[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 21 ceHTAbBpA 2020 r. N 1515

Ob YTBEPKAEHUN NPABN/1 OKASAHNA YCNYT OBLLECTBEHHOIO NMUTAHUA

B cooTtBeTcTBUM co cTaTbelt 39.1 3aKkoHa Poccuitckoit Pepepauunn "O 3awmTe npas notpebutenein”
MpaBuTenbcTBo Poccuiickolt depepamm NocTaHOBASET:

1. yTBep,D,VITb npunaraemeole lNpaBuna okasaHma ycayr OGUJ,ECTBEHHOI'O NMUTaHUA.

2. HacToauwee noctaHoBAeHMe BCcTynaeT B cuay ¢ 1 AHBaps 2021 r. n geicreyeT fo 1 aHeapa 2027

3. PocnoTtpebHaa3opy obecneyntb NpoBeAeHME MOHUTOPUHTA NPABONPUMEHUTE/IbHOM MPAKTUKK
B cdepe ob6LWeECTBEHHOrO NUTaHMA C NpeacTaBAeHWem nAoknaga B [paBuTenbctBo Poccuinckoit
depepaunu go 1 uiona 2021 .

MNpeacenatens NpasutenbcTsa
Poccuiickoin Pepepaumn
M.MULWWYCTNH

YTBEpKAEHbI

nocraHoeneHvem MpaBuTenbCTBA
Poccuitckoin ®Pepepaumm

oT 21 ceHTABpa 2020 r. N 1515

NMPABUNTIA OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA
|. O6wme nonoxkeHmsa

1. Hactoawme lMpaBuaa peryimMpyroT OTHOLIEHUA MeXAY NOTPpebuTensmm U MUCNONHUTENAMU B
cdepe okasaHUA ycayr o6WeCcTBEHHOro NUTaHMA.

2. MNoHATmna, ncnosib3dyemble B HacToAwWwmX NpaBmnax, 03HavyatoT cnegyoulee:

"yenyrn" - ycayrn obLIecTBEHHOro NUTaHWA, NpeaycMaTpuBalollMe W3roToBAeHWe NpoayKUMu
O6LLEeCTBEHHOTO NUTaHWA, Cco34aHuMe YCNoBUI ONa  noTpebneHuMa U peanusaumMmM NpPoAyKUUU
06LLLEeCTBEHHOIO NUTAHMUA N MHOW NMULLEBOWN M HENULLLEBOW NPOAYKUMK (NOKYNHble TOBapbl) Kak Ha mecTe
M3roToB/IEHMA, TaK U BHE €ro Mo 3aKasam;

"nopuma" - onpeaeneHHblt obbem (Bec) rotoBoro 6a04a NPOAYKLMM OBLLECTBEHHOrO NUTaHMA
(HanuTKa), oTNycKaemoro notpebutenio 3a onpeaeneHHyYIo LeHY.

MoHsaTuA "noTpebutens" n "ncnonHutTens" NpUMeHAOTCA B HacToAWwMX lNpaBunax B 3HaUYEHUAX,
YyCTaHOBNEHHbIX 3aKoHoM Poccuitckoit Pepepaumm "O 3awmTe npas notpebutenen'.
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3. B cooTtBeTcTBMM co cTaTbelt 11 3akoHa Poccuitckont ®epepaumm "0 3awmTe npas notpebutenen”
pexum paboTbl UCMOAHWUTENA A0BOAMTCA A0 CBeAeHuA notpebuTeneit M AONKEH COOTBETCTBOBATb
YCTaHOB/IEHHOMY UCMOJIHUTENEM.

4. UcnonHutenb BnpaBe CaMOCTOATE/IbHO YCTAHAB/IMBATb B MeCTax OKa3aHWA YCAyr npasuia
noseaeHua ana notpebutenein, He NpoTMBOpPeYaLLMe 3akoHoaaTenbCcTBy Poccuiickoit Peagepaumn.

5. WcnonHuTenb CamMoCTOATE/NbHO oOnpefenser nepevyeHb OKasbiBaemblx ycayr. [lpu 3Tom
nepeyeHb NPOU3BOAMMON U peannsyemoin UM NPoAyKUMM OBLECTBEHHOro NUTaHMUA U (MK) NOKYMHbIX
TOBApPOB, COOTBETCTBYIOLLMX 06s3aTe/IbHbIM TpeboBaHNAM HOPMATUBHbIX NMPABOBbIX aKTOB, YKa3blBaeTCs
B MeEHI0 (npelcKkypaHTe) uaM MHbIM crnocobom, obecneyvBaloWMM MosyyeHne uHGOpPMaLMM B
HarnAa4HOM M AOCTYNHOW popme B LLeNAX NPaBUIbHOMO BbiIbopa COOTBETCTBYHOLLMX YCAYT (NpoayKkumm).

6. WcnonHutenb 06s3aH MMETb KHUTY OT3bIBOB W NpeasIOXKeHWI, KoTopas npeaocTaBaseTcs
notpebuTento no ero TpeboBaHMIO.

7. K OTHOWEeHMAM, BO3HMKAWOLWMM MPU OKa3aHUM YCAYr B 4acTu, He yperyampoBaHHOWM
HacToawuMmK MpasBunamm, NPUMEHSIOTCA NPaBUNa NPOAAXKU OTAE/bHbIX BUAOB NPOA0BO/IbCTBEHHbIX U
HEenpoA0BO/IbCTBEHHbIX TOBAPOB.

8. Hactoawwme Mpasuna u 3akoH Poccuiickon ®egepauum "O 3awmte npaB notpebutenein” B
HarnagHou u aoctynHon dopme AOBOAATCA UCMONHUTENEM A0 CBeAeHUs notpebutenei.

Il. Unpopmauua 06 ycayrax

9. UcnonHuTenb nomnumo nHGopmaumu, AoBeaeHUe KOTOPo npeaycMoTpeHo cTaTtbeld 10 3akoHa
Poccuitckoit Pegepaunm "0 3awmTe npas notpebutenein”, ob6s3aH AOBECTU A0 CBeAEHUA NoTpebuTenen
TaK»Ke cneayoLlyo Hbopmauuio 06 oKasbiBaeMblX yCayrax:

nepeyeHb YCAYr U YCA0BUA UX OKa3aHuA;

HaMMeHOBaHWE npegnaraemoin NPoayKuMM OOLLECTBEHHOro MWUTAHWSA C YyKasaHMem crnocobos
npuroTosaeHUA 6.I'II-OLI| N BXOAAWNX B HAX OCHOBHbIX UHTPpeaneHTOoB,

cBegeHus o6 obbeme (Bece) mopumii roToBbix 61104 NPOAYKUMM OBWECTBEHHOrO MUTaHWUA U
MOKYMHbIX TOBApoOB, €MKOCTU MOTPebUTeNbCKOM Tapbl NpeasaraeMoin ankoro/ibHOW MpoAyKuuu U
obbeme ee nopuuu;

cBeAeHMA O MULWEBON UEHHOCTM npoAyKUuMM O0b6LLeCcTBEHHOro nuTaHua (B TOM  uucie
KaNloOpUIMHOCTb, cogeprkaHne 6eNKoB, KMPOB, YIrNEeBOAOB, a TaKXKe BUTAaMWHOB, MaKpo- MU
MWKPO3/1IEMEHTOB NpM [06aBNAeHUMM UX B MNpouecce MNPUTroTOBNEHUS MNPOAYKUMM 06LEecTBEHHOro
nuTaHusa).

10. WHoopmauma o npomykuum wn ob ycayrax [OBOAWUTCA [0 CBeAeHMA noTpebutenei
nocpeacTBOM MEHI0, MPENCKYPaAHTOB UM MHBbIMM CNOCOBaMM, NPUHATBIMM NPU OKA3aHUM YCAYT.

B meHto (BMHHOI KapTe) UCMOJIHUTENIeM YKa3bIBalOTCA HaMMEHOBAHME aIKOro/IbHOW NPOAYKUMH,
06beM U LEeHa anKoroNbHOM NpoayKumMu B NOTPebuTeNbCKoM Tape, eCan UCMOAHUTeNb npeanaraer u
peanusyeT afKkoro/ibHyl0 NPOAYKUMIO B NOTPebuTeNbCKoM Tape, U (MAK) HaMMeHoBaHME anKorobHOM
nNpoayKuMu, ob6bem M LeHa 33 NOPLMIO, He MPeBbIWalolyo 1 MTPa anKoroNbHOM NPoAyKUuMK (06bem
NopLMM YCTaHABNBAETCA NO YCMOTPEHMIO UCNOHUTENA).

11. Notpebutento AomKkHa 6biTb MNpPeAOCTaB/eHA BO3MOMKHOCTb O3HAKOMJ/IEHMA C  MEHIo,
NpPencKypaHTamm, yCaoBMAMKU 0BCNYKUBAHMA U MHOM MHbOPMALMEN, NPesyCMOTPEHHOM NyHKTamu 9 u
10 HacTosAwmx MpaBu, KaK B 3a/e, TaK U BHe 3a1a 06CyKMBAHWA.
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LleHa ycnyru onpeaensercs CTOMMOCTbIO NMPOAYKLMM, YKa3aHHOW B MeHIO (NpelcKkypaHTe).

12. UHbopmaumsa 06 WCNONHUTENE W OKasbiBAaeMbIX MM Yycayrax AOBOAMUTCA [0 CBeAeHus
notpebutenein B COOTBETCTBMM CO cTaTbe 8 3akoHa Poccuitckonnt Pepepaunm "O 3awmuTte npas
notpebutenein”.

MNoTpebuTtenb BnpaBe MoAYyYUTb AOMNOAHUTENbHYIO MHPOPMALMIO O NOTPEObUTEeNbCKMX CBOMCTBAX
npegaaraemoi NpoayKLMM 0bLLECTBEHHOTO NUTaAHKUA, a TaKXe 06 yCNoBMAX NPUTroTOBAEHUS Batoa, ecnn
3TU CBeAEHUA He ABNAIOTCA KOMMEPYECKOoM TalHOM.

Ill. NopAaaoK okasaHua ycayr

13. UcnonHutenb 06a3aH oKasaTb YCYry B COOTBETCTBMM C NEPEUYHEM YCAYT, NPeayCMOTPEeHHbIM
NyHKTOM 5 HactoAawmx MpaBua, nobomy notpebutento, obpaTUBLLEMYCA K HEMY C HamepeHWem
3aKasaTb YCAYry B TEYEHWE BCEro perkMma paboTbl UCnonHUTeNs.

14. Mpu npeaBapuTeNbHOM 3aKka3e Ha OKasaHMe YCAyr OAWMH 3K3eMMAsAp [OKYMEHTa,
NoATBEPXKAAIOLLEr0 3aKAloYeHne aorosopa o6 OKasaHWUW yCayru, BblaaeTca noTpebutento u (Mam)
HanpaB/AeTCA B 3/1EKTPOHHOM BUAe (ecnm noTpebuTtenem BbibpaH yKasaHHbIM cnocob).

15. WUcnonHutTenb o06A3aH OKas3aTb MNOTPeObUTENd YCAyrM B CPOKM, COMMaCOBaHHble C
nortpebutenem.

16. UcnonHuTenb obA3aH OKasbiBaTb YC/IYTN, KayecTBO KOTOPbIX COrf1acHo crtaTtbe 4 3aKoHa
~n

Poccuiickoit ®epepaumm "O 3awmTe npas noTpebuteneil” cootseTcTByeT TpeboBaHMAM (€CAM OHU
npeaycMoTpeHbl) U YCNOBMAM 3aKasa.

17. UcnonHuTenb BnpasBe NpeanoXuTb NOTpebutento npeasapuTeNibHyO onaaTty ycayr, onnaty
nocne otbopa 604 MAK Nocsie npuema nNUm 1Mbo NpeasoXuTb NOTPebUTeNto NHOW NOPALAOK ONaTbl

yCayr.

nOTpe6VITel'Ib 06A3aH oniaTUTb OKa3blBaeMble ycnyrn B nopaake n CPoku, KoOTopble CoriacoBaHbl
C ucnoaHutTenem.

McnonHutens npu pacyeTax 3a OKasblBaemble YC/YrM BblAAET MNOTPeOUTEeNt0 KacCoBbIA YeK uau
6N1aHK CTPOrol OTYETHOCTM Ha BymaxkHOM HocuTesne U (UAKM) HanpaBAAET KACCOBbIM YeK WM BnaHK
CTPOro OTYETHOCTM MOTPEOUTENt0 B INEKTPOHHOW dopme € ydeTom TpeboBaHMI 3aKOHOAATENLCTBA
Poccuiickoin Pegepaummn o NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOM TEXHUKMU.

18. UcnonHutenb, 06s3aH obecneynTb BO3MOMKHOCTb MOTpebuTento nposepuTb obbem (maccy)
npegsiaraemoi emy npoayKuun obLLecTBEHHOTO NUTAaHUA NOCPEACTBOM NPEeLOCTaBNeHNA HEOOXOAMMbIX
CPeAaCTB U3MEPEHWA.

19. Hapsgy c okasaHuem ycayr ob6LecTBEHHOIO MUTAHWA WCMOJIHUTENb BMPaBe MNPeasoKUTb
noTpebutento NpnobpecTu ycayru no opraHnsauum Jocyra v apyrue ycayru, OGHO3HAYHO YKasaB Ha WX
BO3ME3AHbIM WAM 6e3BO3Me3HbI  XapaKkTep W MpPeaoCTaBUB  BO3MOMKHOCTb O3HAKOMWTBLCA C
Heobxoanmon MHPopMaumelt 0 TaKMX YyCayrax B COOTBETCTBUM C MyHKTOM 9 Hactoawmx Mpasua. Mpu
3TOM B COOTBETCTBMM CO cTaTbel 16 3akoHa Poccuiickon deaepauum "O 3alwmte npas notpebutenein':

UCNoNHWUTENb He Bnpase 6e3 cornacus noTpebutens BbINOAHATL AOMNOAHUTE/bHbIE YCAYrM 3a
nnaTy, a TakKXe BKAKOYaTb B AOrOBOp (3aKas) MHble pacxodbl (MnaTeku, KOMUCCMM, AONAaTbl, Yaesble U
Ap.), He BK/IIOYEHHble B CTOMMOCTb NPOAYKLMM, YKa3aHHOWN B MeHI0 (NpelickypaHTe), U LeHy BbIbpaHHbIX
noTpebutenem ycayr no opraHusaLmm 4ocyra u Apyrmx BO3MesaHbIX yCayr;

I'IOTpe6MTe}'Ib BMnpaBe OTKa3aTbCA OT OMN/aTbl TAaKNUX AONO/THUTENbHbIX YCNyr (pacxop,os), a €C/I1 OHU
onsia4yeHbl, - I'IOTpEGOBaTb OT UCNOJNTHNTENA BO3BPATa ynnaquHoﬁ CYMMbl.
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20. OTka3 wucnonHuTena nnbo noTpebutens OT WMCMOJHEHWs AOoroBopa 06 OKasaHWWU ycayr
BO3MOXEH B MNOpsAAKe M C/ydae, KOoTopble YCTaHOB/EHbl cTaTbeit 782 [parkAaHCKOro Koaekca
Poccuiickoir Pepepaumm wn  ctatbet 32 3akoHa Poccuitckonn ®Pepgepauum "O 3awmte npas
notpebutenein”.

21. 3a HeUCNONHEeHWEe WAM HeHag/erkallee MCNosHeHMe 00A3aTeNbCTB NPM OKA3aHUMU yCayr
WCNOJIHUTE/Ib HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C TPAKOAHCKMM 3aKOHOAATE/IbCTBOM MU
3aKoHoaaTeibcTBoMm Poccuiickoit Pepepaumm o 3awmTe npas notpebutenei.

B cnyyae peanusaumm notpebuTento Npu oKasaHUWM yCAyr OBLLeCTBEHHOro MWUTaHWA MOKYMHbIX
TOBApPOB HeHaA/1eXKaLllero KayecTsa notpebutenb nNonbsyeTca Npasamu, NPesycMoTPeHHbIMKU rnaBo i
3aKkoHa Poccuinckoit ®egepaumm "0 3awmTe npas notpebutenen”.

22. KoHTponb (Hag3op) 3a cobniogeHnem Hactoawmx Mpasun ocyuiectensetca PepepanbHoin
cny»Kboi no Hagzopy B chepe 3alWmTbl Npas NoTpebutenel n 6a1aronoyyma YenoBeka.
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