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Metonuueckue PEKOMEHTAlUH pa3paboTaHbI Pocculickum
FOCyAapCTBEHHBIM COLMAJIIBHBIM YHUBEPCUTETOM IO 3akKasy MUHHUCTEpCTBA
MPOMBIIIUIEHHOCTA W ToproBiau Poccuiickorn ®Depepanuu IpU  yYaCTHHU
OOIIIECTBEHHBIX OpraHM3alui WHBANUAOB — Bcepoccuiickoro oOriecTBa CIEMmbIX
(BOC), Bceepoccuiickoro obmectsa riayxux (BOI') u Beepoccuiickoro o6imiecta
unBanuoB (BON).

Meroauyeckue pEKOMEHIAMU COAEPKAT PE3yJIbTaThl AHATUTUYECKHUX
MEPOTPUATUNA TO TOBBIEHUIO 3H(HEKTUBHOCTH JEATEIBHOCTH pPaOOTHUKOB B
paMkax (yHKuMA W 3aga4  MHUHHCTEPCTBA MPOMBIIIJIEHHOCTH U TOPTOBIHU
Poccutickonn ®@eneparun. CoaepxaT NPUHUHUINBI, TPEABABISIEMBIE K IMPOLECCY
MOJATOTOBKM M JAJbHEUINIEr0 HWHCTPYKTUPOBAHMS TE€pCOHANA (COTPYIHUKOB)
NPEANPUATANA, OpPraHM3alui W YUYPEKACHUHM, NPENOCTABISIIOIINX  YCIYTH
HAceJeHUI0 B cdepax, MPaBOBOE PETYIUPOBAHUE KOTOPBIX OCYIIECTBISETCS
MuHuCTEPCTBOM MPOMBILIEHHOCTH U TOProBiik Poccuiickort denepaunu, B LHEIAX
oOecrieueHus: JOCTYMHOCTH YCIyTr JJisi WHBAJIUJOB, B CBS3U C TMPUHATHEM
®denepanbHoro 3akoHa ot 1 nexadpst 2014 1. Ne 419-D3 «O BHeceHUM U3MEHEHUH B
OTACJbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickonn ®depepauun 1O BOMpocam
COIMAJIbHOM 3aIllMThl MHBAJIUAOB B CBSA3U C paThdukanueit KonseHum o mpaBax
VHBAJIMJIOB», U B COOTBETCTBUU C NMPUKA30M MHUHHUCTEPCTBA MPOMBILLICHHOCTH U
toproBiau Poccuiickoit ®enepanuu ot 18.12.2015r. Ne 4146 «OO0 yrBep)aeHun
[Topsinka obecniedeHus: YCIOBUHM TOCTYIMHOCTHU JJII MHBAJIUIOB OOBEKTOB U YCIIYT,
IIPEIOCTABIAEMBbIX MUHHUCTEPCTBOM IIPOMBILIJIEHHOCTH U TOProBiid Poccuiickon
Oenepanyu, DenepalbHBIM areHTCTBOM MO TEXHUYECKOMY PETYJIHPOBAHUIO U
METPOJIOTUH, HUX  TEPPUTOPUATIBHBIMM  OpPraHaMH,  ITOJABEIOMCTBEHHBIMU
OpraHu3alMiIMU U YUYPEXKACHUSIMHU, OpPraHU3aAlUsIMU MPEIOCTABISIOIIUMHU YCIYTH
HaceJIeHuI0 B cdepax, MPaBOBOE PETYIHPOBAHUE KOTOPBIX OCYIIECTBISETCS
MuHuCTEPCTBOM NPOMBILLIEHHOCTH U TOproein Poccuiickon denepanuu, a Takxke

OKa3aHus HHBAJIWIAAM IIPU 3TOM HCO6X0)II/IMOI\/’I ITIOMOIITHN» .
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BBEJAEHUE

KynpTypa 06e3omacHOCTH JOCTYMHON Cpellbl — 3TO Takas COBOKYIHOCTb
XapaKTePUCTUK U OTHOLIECHWW B OPraHU3ALMAX W MEXAY OTIACIbHBIMU JIUIAMH,
KOTOpasi yCTaHABIMBAaET, 4YTO TNpobiemMaM O€30MmacHOCTH, paBHO Kak U
JIOCTYITHOCTH, UH()OPMATUBHOCTH, KOMPOPTHOCTH OOBEKTA U YCIYT JIJIsi MHBAJIU]IOB
u MI'H, ynensercs BHUMaHue, JUKTYEMOE UX 3HAYUMOCTBIO.

Kpome Toro, kynpTypa 0€30MacCHOCTH JOCTYIHOM cpeapl — 3TO
KBAIM(PUKAIMOHHAS M TICHUXOJIOTHYECKAass TOJATOTOBJIEHHOCTh BCEX JIHI], IPH
KOTOpOM oOecreueHre JOCTYIMHOU CPeIbl SIBJISIETCS OJTHOU U3 MPUOPUTETHBIX 1eeh
U BHYTPEHHEH MOTPEOHOCThIO, NPUBOJAIIEH K CaMOCO3HAHMIO COLUAJIBHOM
OTBETCTBEHHOCTH IE€pe]] OOLIECTBOM.

AKTyaabHOCTh pa3pabOTKH METOJOJIOTMH OPraHHM3alMy U OKa3aHUs yCIyT
NPEANPUATUAMH, OPraHU3AUSAMHA U YUPEKICHUSIMHU, PEAOCTABISIOMNMU YCIIYTH
HAceJIeHUI0, B cQepax, MpaBOBOE PETYJINPOBAHUE KOTOPBIX OCYIIECTBIISIETCS
MuHuCTEPCTBOM IPOMBINUIEHHOCTH U TOProeiM Poccuiickon denepannu B LENSIX
o0ecrieyeHuss JOCTYIHOCTH YCIYr JUIsl WHBAJUAOB, B COBPEMEHHBIX YCJIOBHAX
o0ycioBieHa:

— mnosioxkeHusmMu  KOHBEHIMM O TMpaBaX HHBAJIWIOB U  JAPYIrUX
MEKTYHAPOIHBIX JOKYMEHTOB;

— TpeboBanusiMu @DenepanbHoro 3akoHa «O BHECEHMM W3MEHEHUH B
OTIEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickorn @Penepanuu MO BOMPOCaM
COLIMAJIBHOM 3alllUThl MHBAJUAOB B CBsI3U ¢ paTudukanueil KoHBeHunu o mpaBax
uHBaU0BY OT 1 nexadpst 2014 r. Ne 419-03;

— 3aJadaMM M OXUJAeMbIMHM pe3yJibTaramu peanusauuu PenepanbHOM
1[eJIeBOM rocy1apcTBeHHOM porpaMmbl «JloctynHas cpeaay» Ha 2011-2020;

— tpeboBanusmu [Ipukaza Munnpomtopra Poccuu ot 18.12.2015 Ne 4146
«O0 ytBepxaenun Ilopsnka obecnedeHus: yCiI0BUI TOCTYMHOCTH AJIs MHBAJIMIOB
OOBEKTOB W YCIYr, HpPEJOCTaBIseMbIX MMHHUCTEPCTBOM MPOMBIIUIEHHOCTH |
toprosiia Poccniickon @eneparuu, OenepanbHbIM areHTCTBOM 110 TEXHUYECKOMY

pPeryJupoBaHUI0 W METPOJIOTMHM, WX  TEPPUTOPHAIBHBIMU  OpraHami,



MOABEIOMCTBEHHBIMU OPTraHU3ALMUSIMU, NPEIOCTABISIIOIIMMH YCIYTH HACEIICHUIO B
chepax, MPaBOBOE PETYIUPOBAHUE KOTOPHIX OCYIIECTBISACTCS MUHHUCTEPCTBOM
MPOMBIIIEHHOCTH U ToproBiu Poccuiickoii @enepannu, a TakKe OKa3aHUS
WHBAJIMJAM TIPH 3TOM HEOOXOIUMOM TTOMOIITN Y,

— TpeOoBaHUAMU cTaThu 15 DenepanbHOro 3akoHa oT 24 HosAO0ps 1995 rona
No 181-@3 «O conuanbHOM 3aMTe MHBAIKIOB B Poccuiickoit denepanuny;

—  T'YMaHHCTHYECKHM  pa3BUTHUEM OOIIECTBEHHBIX OTHOIIICHH,
MPEANOIAral0IINX HEIOIMYCTUMOCTh TUCKPUMHUHALIMY 110 TPU3HAKY UHBAJIUIHOCTH.

OddexTuBHas U YETKO OpraHM30BaHHas paboTa 1Mo BorpocaM obecredeHus
JIOCTYITHOCTH TO3BOJMUT CO37aTh OKPYXKAIOIIyI0 OOCTaHOBKY KOMQOPTHOU HE
TOJNBKO MJI1 WHBAJIHUIOB, HO W 11 Bcex rpaxnaH. C M[elbl0 NpHUBEACHUS
Poccuiickoro 3aKkoHOIaTENbBCTBA B COOTBETCTBUE C MOJIOXKeHUIMU KoHBeHIMH ¢ 1
saaBaps 2016 r. Becrynui B cuity Oenepainbubliii 3akoH Poccniickoit @enepanuu ot 1
nekabps 2014 1. Ne 419-®3 «O BHECEHMHM U3MEHEHHMH B OTJCIIbHBIC
3aKOHOAATENbHbIE aKThl Poccuiickot dPenepanuy MO BONPOCAM  COLMAIBHON
3alMThl UHBAIHUJIOB B CBs3M C paTudukaieii KoHBeHIIMM 0 MpaBax WHBAIUIOBY.
OTuM 3aKOHOM U IPYTUMU HOPMATHUBHO-NPABOBBIMHU aKTaMH B TEYEHUE TTOCIICTHUX
HECKOJbKUX JIeT B Poccuiickot dexepannu, ¢ LEIbIO peAIM3alUU ITOJI0KEHUN
KonBeHMu 0 mpaBax WHBAIUIOB CO3/JaHa OOHOBJICHHas NpaBoBas 0Oaza JyIs
CO3/IaHUsI JIOCTYMHOM cpesbl Jjisi MHBaIUMI0B. HopmaTuBHBIC NpaBOBHIC aKThl B
HACTOSIIEH paboTe MPUBEIEHBI 10 COCTOSIHUIO Ha 1 HOs10ps 2016 roxa.

OnHOM M3 OCHOBHBIX 3a7ad MeETOAMYECKUX PEKOMEHIAIMUN SBJISETCS
O3HAKOMJIEHUE pPAOOTHUKOB NPEANPUSATUH, OpraHu3aluil U  yUpexIAeHHUH,
MPEIOCTABISAIONIUX YCIAYTH HAceleHWt0 B cdepax, MPaBOBOE pEryJUpOBaHHUE
KOTOPBIX  ocyuiectBisiercs  Munnpomroprom  Poccun, ¢ conaepkaHueEM
HEOOXOJMMBIX JIi WCIIOJIb30BAaHUS B WX paboTe akToB (eaepaabHbIX OpPraHOB
rOCyJIapCTBEHHOW BJIACTH, KACAIOIIUXCS 00ECTEeUEHUs] JOCTYMHOCTU YCIYT IS
WHBAJIUJIOB M HOCSIIUX, KaK 0053aTeNIbHBIN, TaK U PEKOMEHJATEIbHbIN XapaKTep.
Metoauyeckue peKOMEHJALMKU COAEpKaT pe3yJbTaThl HCCIEIOBAHUS 1O

pa3pa60TKe MCTOA0JIOTUHN OpTraHU3alH WU OKa3aHus YCIYT, HBJISIIOH_IGI\/’ICH OCHOBOH



OpraHM3alMyd B3aWMMOJEWUCTBUA COTPYAHUKOB NPEANPUITHH W  OPTraHU3ALMU
MPOMBIIJICHHOCTH ¥ TOPTOBIIU JIJI1 OKa3aHUsI CUTYaTUBHOM MMOMOIIY WHBAIUAAM U
JPYTUM MaJIOMOOHJILHBIM TPYIIIIaM IpaXKaaH ¢ Y4€TOM UMEIOIIUXCS Y HUX CTOMKHUX
pPacCTpPOICTB OpraHM3Ma U OTrpaHUYEHUN >KU3HENEITEIBHOCTH ISl 00ECIeUeHUs
JIOCTYITHOCTH YCJIYT.

Hacrosiime  pekoMeHmamuu — SBISIOTCS  pe3yJbTaTtoM  paboOThl IO
KOMITJIEKCHOMY HCCIICIOBAaHUI0O OOBEKTOB W OKAa3bIBAEMBIX YCIYyT C TIO3UIUU
noctynHocTH, Ha ocHoBe MeToanku CIIC POCC RU 31471.041JJHO, ocHoBaHHOI
Ha TEXHUYECKON U MCUXOJOTUYECKON OIIEHKE COCTOSIHUSI 00BEKTa U OKA3bIBAEMBIX
yCJIYT, OCHOBAHHOM Ha PUCK-OPUEHTUPOBAHHOM MOAXO/E K OIIEHKE JOCTYITHOCTHU C
MO3UIMU MEpP MPEAYNPEKICHUs TMPUUMHEHUS BpeAda HHBAIUAAM Pa3TUUYHBIX
HO30JIOTUYECKUX TPYIIL.

Hacrosimme pekoMmenmanuu 00€CHEUMBAIOT CO3JaHUE  YCIOBUH IS
dbopMHUpOBaHUS TOCTOBEPHBIX M TOJIHBIX CBEICHUN W MEPOIPHUSATUN MO CO3TAHUIO
JOCTYITHOW Cpebl Jii MHBAIUIOB U JAPYTMX MAJIOMOOUJIbHBIX TPYIIN HAcCEICHUs,
pa3pabOTKM HEOOXOIUMBIX MeEp, O0O0ECIEeUMBAIONINX JOCTYIMHOCTh, a TaKkKe
OTPXKAIOT TMOPSAIOK 10 (HOPMUPOBAHMIO JOCTYIHOM Cpelbl, HCXOIsi U3
HEOOXOJMMOCTH TIOBBIIIICHUSI TIOKa3aTelied JOCTYMHOCTH OOBEKTOB W YCIYT,
TpeOOBAaHUM IOKYMEHTOB B 00JIaCTH CTaHIAPTU3AIUH, TIOJIOXKEHUH CT. 9, 11. 4 cT. 12
«KoHBeHIIMM 0 mpaBax MHBAIUIOB», CT. 15, cT. 33 deaepanbHOro 3akoHa ot 24
HOsI0pst 1995 1. Ne 181-d3 «O commanpHOM 3ammTe WHBAIMIOB B Poccuiickoi
Oenepanumny, cr. 11 GenepanbHoro 3akoHa «O 3alyMTe MPaB IOPUIAYECCKUAX JIUI] U
WHJMBUAYAJIbHBIX TpEANpPUHUMATENICH MPU OCYIIECTBICHUU TOCYJIapCTBEHHOTO
KOHTpOJS (Haa30pa) U MYHHUIUIAIBHOTO KOHTpoJisi» oT 26.12.2008 No 294-@3,
denepanbHOoro 3akoHa ot 27 aekadbpst 2002 1. No 184-d3 «O TexHHUYECKOM
pEryJMpOBaHUMY U UHBIX.

[IpencraBieHHble B HACTOSAIIMX METOAMYECKUX pexkomeHmaimusx (MP)
MIPUHLIUITBEI 00ECTICUEHUS TOCTYITHOCTH YCIYT MPU3BaHbI CTaTh OCHOBOM:

— JIOCTOBEPHOM U TIOJHOW OOBEKTUBU3AIUN M CHCTEMATH3AIIMN HHPOPMAITIU

0 AOCTYIIHOCTH YCIIYT JJII MHBAJIM/I0B U MHBIX MaJIOMOOMJTEHBIX T'PYIIT HACCIICHUS,



— (opMHUpOBaHHS CBEICHUN I KapThl JOCTYIMHOCTH OOBEKTOB M YCIIYT Ha
PETHOHAILHOM YPOBHE, a TAaKK€ COOTBETCTBYIOIMIMX HH(GOPMAIIMOHHO-CIPABOYHBIX
MaTepuasoB JUIs TPaKIaH;

— MUHHMM3AIMU MTpadHbIX CAHKITUHI B 001acTH (hOPMUPOBAHUS U OOCCTICUCHHUS
JIOCTYITHOW CPEJIbI;

— noBbllIeHUsI 3(P(HEKTUBHOCTH TOCYJAPCTBEHHOTO M OOIIECTBEHHOTO
KOHTpOJIE Haj (OpMUpPOBAHUEM U OOECMEeYEeHUEM JOCTYIMHOM cpeabl Juis
WHBAJIUJOB, pa3pabOTKH OOOCHOBAHHBIX YIPABICHYECKUX PEIICHUN - IUIAHOB MU
nporpaMm 00ycTpoiicTBa OOBEKTOB HMH(MPACTPYKTYPhl M Pa3BUTHUS YCIYT C YYETOM
NOTPEOHOCTEN UHBAIUIOB U APYTHX MaJIOMOOMIILHBIX TPYII HACEIICHHS;

a TaKKe B LIETIAX:

— YIOCTOBEPEHUSI COOTBETCTBUS MPOAYKIMHU, SKCILIyaTaluu, pabdor,
yCIIYI WM MHBIX OOBEKTOB TEXHUYECKUM perjiamMeHTaM, CTaHJIapTaMm, CBOJlaM
MIPaBUJI, YCIOBHIM JIOTOBOPOB;

— CONIEUCTBHUS TMpuoOpeTaTessiM, B TOM 4YHCJIE MOTpeOUTENsIM, B
KOMIIETEHTHOM BBIOOpE MPOAYKITUH, paboT, yCIIyT;

— MOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH, paboT, yCIIyT.



TJABA 1. OBIIME NPEJACTABJEHNS O ®OPMUPOBAHUN
YCJIOBHMI1 OBECHEYEHMSA YCJIYT MPEANPUATHIA,
OPTAHU3ALINI U YUPEXXJIEHW, MPEJOCTABJISIIOIIAX YCIAYTH
HACEJEHUIO B COEPAX, IPABOBOE PET'YJIMPOBAHME
KOTOPBIX OCYIECTBJISIETCSI MUHUCTEPCTBOM
MPOMBIIIIEHHOCTH M TOPTOBJIA POCCUMCKO ®EJIEPAIIAU B
LEJISIX OBECHEYEHUS JOCTYITHOCTH YCJAYT JJISI UHBAJIMJIOB
U JIPYTUX MAJIOMOBUJIBHBIX I'PYIII TPAKIAH

OCHOBHOIl ~ MEXIyHApOAHBIM JOKYMEHT, YCTAaHaBJIMBAIOUIUMN  IpaBa
WHBAJIMIOB BO BceM Mupe, KoHBeHIMs O ImpaBax WHBAJIWIOB, IPUHSITAS
['enepanbHoil AccambOneeit OOH 13 npexabpst 2006 r. rimacur, 4to €€ UEib
3aKJIIOYAeTCsl B IMOOLIPEHUH, 3allUTe M O0O0ECNEeYeHMH IIOJHOTO U PaBHOTO
OCYILIECTBJICHUSI BCEMU MHBAJIMIaMU BCEX IIPAB YEJIOBEKAa U OCHOBHBIX CBOOOJ, a
TaKKe TOOLIPEHNE YBAKEHHUS IIPUCYIIETO UM JOCTOMHCTBA .

ObecrnieueHne JOCTYMHOCTH 3aKI0YAETCA B U3MEHEHUH OKPYXKAIOLIEH cpeibl
uHBamMAa. CoriiacHO MEXIyHAPOJAHON TEPMUHOJIOTMHM OKPY Karollas cpejia MOKET
OKa3bIBaTh pPA3HOE BHEIIHEE BJIUSHUE HAa (YHKIMOHUPOBAHUE U OTPAHUYCHHS
KU3HEJCATEIIbHOCTY HMHAMBHUIyyMa: COJEp’KaTh Oapbepbl WIM oOOJerdaromnme
dakTopbl (pacuauTaTophl), KaKk B OJuxkaliieM, Tak U OTJAJCHHOM OKPY>KCHUU
uenoBeKa’,

KoHBeHlMeil o0 mnpaBax HHBAJIKWJIOB OMNpPEAENEHbl JBa MPUHLIUIIHAIBHBIX
MOJIX0/1a K CO3/IaHMIO TIOCTYITHOM Cpeibl KU3HEIEATEIbHOCTH:

— MPUHLHI «yHUBEPCATBHOIO JU3alHAY,
— MPHUHIMI «Pa3yMHOTO MPUCTIOCOOICHUSY.

[IpyHUMIT  «YHUBEPCAIBHOIO  AW3alHA»  MNPEAYCMATPUBACT  «JIU3aWH
IpeIMEeToB, OOCTaHOBOK, MPOTrpaMM M YCIyT, MpPHU3BaHHBIA caenath UX B
MaKCUMaJIbHO BO3MOXXHOW CTENEHH NPUTOAHBIMH K HCHOJB30BAHUIO ISl BCEX

moziei» . B nonHol Mepe MCHONHUTHL TPeOOBAHUS «YHUBEPCAIBLHOIO AW3AHHA»

! KouBennust 0 npasax uuBanuaos ot 13 nexabps 2006 roxa. // http://base.garant.ru/2565085/

2 MexayHapogHas knaccudukanus (YHKIMOHMPOBAHUS, OrPaHMYEHUH  KU3HENEATENLHOCTH M 3J0POBbS,
cokpamenso MK®, BO3, 2001.

3 Cr.2 KonBeHmu 0 mpaBax HHBaIUIO0B OT 13 nexabps 2006 rona. / http://base.garant.ru/2565085/
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BO3MOXXHO B OTHOIIEHHMH OOBEKTOB HOBOTO CTPOUTENHCTBA (PEKOHCTPYKIHH,
KaluTaIbHOTO PEMOHTA), a TAaKXKE MPOU3BOJICTBA HOBBIX TOBApOB U ycayr. BaxHo
INOMHUTb, YTO «YHUBEPCAIbHBIM JAW3allH HE MCKIIOYAeT MHCIIOJIb30BaHHE
ACCHCTHUBHBIX YCTPOWCTB [IJI1 KOHKPETHBIX TPYMNN HWHBAIHIOB, TA€ JTO
HE00X0IMMOY, BKIIIOUYasi TEXHUUYECKUE CPEJICTBA, TIOMOIIIb MIEpCOHAaa U JAp.

Bropoii npuHIHUIT — «pa3yMHOTO NPUCHIOCOOICHUS» — «BHECEHHE, KOTJa ATO
HY’)KHO B KOHKPETHOM Ciydae, HEOOXOIAMMBIX U TMOAXOAAIIUX MOIU(DUKAIMNA H
KOPPEKTHBOB, HE CTAHOBSIIMXCSA HECOPA3MEPHBIM M HEOIPABIaHHBIM OpemMeHeM»”
JUTS OOIIIECTBA B LETSAX 00ECTICUeHHs peann3alii HHBAIMAAMH HapaBHE C APYTUMU
BCEX TPaB M OCHOBHBIX CB0OOOJ. Peub maer o pa3ymMHOM, C TOYKH 3PCHHS
COU3MEpPEHUsT HEOOXOJUMOCTH U BO3MOXHOCTH, IPUCIIOCOOJIICHUN OKpPY’KaroLIeH
OOCTaHOBKH TOJ HYXIbl WHBaJHAa, HO C 00S3aTENbHBIM YYETOM, HMEIOIIUXCS
OpPraHM3allMOHHBIX, TEXHHYECKUX W  (PUHAHCOBBIX  BO3MOXHOCTEH  HX
yZoBJEeTBOpeHUs. VIMEHHO 3TOT o1X0/ HarnboJiee MpUeMIIeM B PEIIEHUH TpodiieM
o0ecrniedeHnss JocTyna K JEHCTBYIOIIMM OOBEKTaM W YCIyram, BBEACHHBIX 0
YTBEPKACHHSI COOTBETCTBYIOIINX HOPMaTUBOB.

Apantanus 0OBEKTOB COLMAIbHOW WHPPACTPYKTYpHl W YCIyT B
OPUOPUTETHBIX  cpepax  IKU3HENEATEIbHOCTH  HMHBAIMIAOB U APYTUX
MaJIOMOOUJIBHBIX TPYII HACEJIEHUSI MOXKET IOCTUTaThCs IBYMS Ty TSAMMU:

— apXHUTEKTYPHO-TUIAHUPOBOYHBIMHU peIIeHUsIMU "
COOTBETCTBYIOIIMMHU PEMOHTHO-CTPOUTENBHBIMHI pabOTaMu;

— OpraHU3allMOHHBIMU PELIEHUSIMH BOIMPOCOB  IPEIOCTABICHUS
COOTBETCTBYIOIINX COITUATBHO 3HAYMMBIX YCIIYT.

WupiMu ciioBaMH, pa3yMHOE MPHUCIOCOOJIEHHE 3aKI0YaeTcs B TOM, YTO
JESATENIbHOCTh ~ OpraHU3allMd  TMPUCHOCA0IMBAETCA i WHBAIMIOB  JIBYMS
cnocobamu. Bo-mepBbix, oOecrieynBaeTcs OOCTYIMHOCTh 3/IaHUW U COOPY>KEHHI
JaHHOW OpraHMU3allK ITyTeM 000pYyI0BaHUs X MaHAyCaMH, IIUPOKUMH JTBEPHBIMU

npoemMamu, Hagnucsmu mipudTom bpaitna, u 1.m. Bo-BTOphIX, OOecmeunBaercs

4Cr.2 KouBeHIuu 0 npaBax uHBaIua0B ot 13 nexadps 2006 roxa. // http://base.garant.ru/2565085/
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JIOCTYIHOCTb JJIsl UHBAJIMJIOB YCIIYT ATUX OpraHU3alui MyTeM U3MEHEHUS MOPsIKa
WX MPEIOCTABJICHUS, OKa3aHUS WHBAIMUJAM JOMOJHUTEIBHOW MOMOIIM TPU HX
MOJIYYeHUH, U T.II.

[Tpu noAroTOBKE MPOEKTOB YIPABICHYECKUX PEIICHUN IO MOPSIKY OKa3aHUs
CUTYaIIMOHHOM MOMOIIM MHBAIUAAM Pa3IUYHbIX HO30JO0THUNA, OJHUM U3 KIIFOUEBBIX
bakTopoB obecriedeHus MEPOIPUSATUN TI0 MPEAYNPEKACHUIO TPUUMHEHUS Bpeaa
SIBJITFOTCSI MEPBI, CBSI3aHHBIE ¢ 00€CIIeUeHneM BO3MOXKHOW dBaKyallud WHBAJIHIOB
Pa3IMYHBIX HO30JIOTHI C YYETOM OrpaHUYEHUHN KUZHEIEATEIbHOCTH.

Pacniopsixenuem IlpaBurensctBa Poccuiickoit @enepanun ot 01.04.2016 Neo
559-p «OO06 yTBepXKACHUM TUTAHA MEPONPHIATHH («IOPOKHOM KapTh») II0
COBEPUICHCTBOBAHUIO KOHTPOJIbHO-HA/I30pPHOW JIeATENIbHOCTH B Poccuiickoi
Oeneparn Ha 2016 - 2017 romel», OMpENeNeHO, 4YTO pealu3anus IJIaHa
MEpONpUATUNA  («JIOPOKHOM KapThl») IO COBEPIIEHCTBOBAHUIO KOHTPOJIBHO-
HaJI30pHOM JesTenbHocTH B Poccuiickoit @eneparuu Ha 2016 - 2017 romas
HalpaBJICHa Ha TOBBIIICHUE PE3YJIbTATUBHOCTH U A(PPEKTUBHOCTU KOHTPOJIBHO-
HAaJ[30PHOM AESATEIbHOCTH, B TOM YHCIIE MOCPEACTBOM BHEAPEHUS B AEATEIbHOCTD
KOHTPOJIBHO-HAA30PHBIX  OPraHOB  PUCK-OPUEHTUPOBAHHOTO  TMOAXOJa  MpH
OpraHU3alMy U OCYIIECTBICHUHU KOHTPOJIbHO-HA30PHOM AEATEIbHOCTH.

Hcnonb30oBaHWe B aJMUHUCTPATUBHON MPAKTUKE METOAOB OLICHKH pHCKa
MO3BOJISIET 00JIe€ TOUHO YUUTHIBATH OCOOEHHOCTH OCYIIECTBIICHUS X03IMCTBEHHON
NeSATEeILHOCTH B TOW WJIM UHOM cdepe OKa3aHUs YCIIyT.

B cBa3sm ¢ atMM  ompenereHa  HEOOXOAMMOCTh  BHEIPEHUS
nuddepeHIUPOBAaHHOTO MOAX0Aa K MPOBEACHUIO KOHTPOJBHBIX MEPONPUSITUH, B
3aBUCUMOCTH OT CTENEHU pPHUCKA TNPUYMHEHUS CYOBEKTaMH XO3SHCTBEHHOMN
NeATeIbHOCTH Bpeaa (yiiep06a) oXxpaHsieMbIM 3aKOHOM IIEHHOCTSIM.

[Tepexon OT MpUMEHEHHS TTOIX0/1a BCEOOBEMITIONIET0 KOHTPOJIS (Ha130pa) K
nudpepeHIUpoOBaHHOMY TOJXOAY TUIAHUPOBAHUSI TPOBEPOK, B 3aBUCHMOCTU OT
YPOBHSI pUCKa NMPUYMHEHHUS Bpeda OXPaHSIEMbIM 3aKOHOM IIEHHOCTSIM, IO3BOJIUT
YBEJIMYHUTHh TMPOIIEHT OXBaTa TOTCHIMAIBHBIX HapYyIIUTENIeH 00s3aTeTbHBIX

TpeOOBaHMM, MPEACTABISAIONUX HEMOCPEACTBEHHYIO yrpo3y MNpPUYMHEHUs Bpena
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OXpaHsIEMbIM 3aKOHOM IIEHHOCTSIM, M OJHOBPEMEHHO CHHU3UTh HAarpy3Ky Ha
MOJIKOHTPOJIbHBIE CYOBEKTBI, KOTOPbIE HE IMPEICTaBISAIOT peajbHOW Yrpo3bl
MIPUYMHEHUS BPEAa TAKUM LICHHOCTSIM.

[IpeaMeTOM KOHTPOJIBHO-HAA30pPHOIO MEPONPUATHS SABISIETCS  OLEHKA
COOTBETCTBHS MOJIKOHTPOJBHOTO CyOBbeKTa 00s13aTeIbHBIM TPEOOBAHUSM.

I[Ipu »tom, yxkazanHbiM Pacniopsokenuem IIpaButenscrBa Poccuiickoi
denepauuy ONPENEIEHO, YTO, 3a4acTylo, MpeANpUHUMATENb, WIM WHON
MOJKOHTPOJIbHBIA CyOBEKT, HE B COCTOSHHHM OOECIEYUTh COOJIOJIEHHE BCEX
00s3aTENbHBIX TPEOOBAHUI MO MPUYMHE UX HHPOPMALMOHHON HEJOCTYITHOCTH,
MPOTUBOPEUHS JIPYr APYTY, JHUOO B CHIIy TOrO, YTO 0Osi3aTelibHbIE TPeOOBaHUS
yCTapenu, U He MOTYT ObITh BBITIOJHEHBI 0€3 YpEe3MEPHBIX SJKOHOMHUECKUX 3aTpar.
VYKka3zaHHOE YTOYHEHHE HEMOCPEACTBEHHO KacaeTcsl BorpocaMm (popMUpOBaHUS
JIOCTYITHOU CPEIBI.

[Ipu 3TOM, BO MHOTHX CIIy4asiX cCOOJIIOJIEHUE 00s13aTeNbHbIX TPeOOBAaHUI HE
BJIUSET HAa YpPOBEHb O€30MACHOCTM TMpPU OCYIIECTBICHHUH XO3SHCTBEHHOMN
NEATEIbHOCTH.

Takum oOpa3oM, MpU PHUCK-OPUEHTHUPOBAHHOM MOJXOJE K BOINPOCAM
dbopmupoBaHUs U 00€CTICUCHUSI JOCTYITHOM Cpeibl XO3IMCTBYIOMIMMH CyObeKTaMu
o0ecrieunBalOTCsl  ycloBHUA ~ 0O€30macHOCTH, @  TakkKe  JIOCTYIHOCTH,
MH()OPMATUBHOCTH M KOM(POPTHOCTH, C YYETOM NPEAYNPEeXICHUS NPUUMHEHUS
BpeJia B OyayIeM.

[ToctanoBnenuem IlpaButenscta ot 17.08.2016 Ne 806 «O npumenenuu
PUCK-OPHUEHTHUPOBAHHOIO MOAXOAAa MpU OpPraHu3alMud  OTHAEIbHBIX  BHJIOB
roCyAapCTBEHHOTO KOHTPOJIA (HaA30pa) U BHECEHUH N3MEHEHUIN B HEKOTOPBIE AKThI
[IpaButensctBa Poccuiickoit ®epepauun» (BMecte ¢ «lIpaBuiiamu oTHeceHUs
JEATEIbHOCTH FOPUINYECKUX JIUL U HHINBUIYAIbHBIX IPEANPUHUMATENCH U (HIIN)
UCIIOJIb3YEMBIX MUMU TPOU3BOACTBEHHBIX OOBEKTOB K OMpPENEICHHON KaTeropuu
pUCKA WM OMNPEIEICHHOMY Kjaccy (KaTeropuu) OMAaCHOCTH») YTBEPKICHBI
npaBuia OTHECEHMs JESATENbHOCTH IOPUIWYECKHX JUL M HWHAUBUAYaJIbHBIX

npeanpuHuMarenei u (Wid) UCIOJIb3yeMbIX UMHU MIPOU3BOJICTBEHHBIX OOBEKTOB K
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OMpENICICHHOW KaTeropuyd pPHUCKA, WM K ONpEAEeTIeHHOMY Kiaccy (KaTeropuu)
OMAaCHOCTH, a TaKXK€ YTBEPKJAEH IMEpeYeHb BUJIOB TOCYJAPCTBEHHOTO KOHTPOJIS
(Hazm3opa), KOTOphIE OCYIIECTBISIOTCS C MPUMEHEHHUEM PUCK-OPUEHTUPOBAHHOTO
OJIX0/1A.

IIpu »TOM, OLEHKA TSKECTH MOTEHUUAIBHBIX HETaTUBHBIX MOCIEICTBUI
BO3MOXKHOTO HECOOJIIOJICHUS] IOPUIUYECKUMHU JIMIAMU W WHAUBUIYaJTbHBIMU
MPEANPUHAMATETISIMA ~ O0SI3aTENhHBIX TPEOOBAaHUN MPOBOAMTCSI C  y4ETOM
BO3MOXXHOM CTENEHU TSKECTH MOTCHIMAIbHBIX CIIy4acB NPUYMHEHUS Bpela, U
(M) BO3MOXKHOM 4YacTOThl WX BO3HUKHOBEHMS, a Takke Maciirada
pacrpoCcTpaHeHUs MOTEHIIMATBHBIX HETATUBHBIX MOCIEACTBUM B paMKax MO100HbIX
cllydyaeB NpPUYMHEHMs] Bpena, W (WIM) C Y4EeTOM TPYAHOCTU MPEOJIOTICHHUS
BO3HUKIIMX B WX peE3yJbTaT€ HETaTUBHBIX IMOCJEACTBUM  BO3MOKHOTO
HEeCcOOJTI0/IeHUs 00513aTeTLHBIX TPEOOBAHMIA.

C mo3unuu MnojaHOTHI U JOCTOBEPHOCTH MEP MPEAYNPEKACHUS NPUUUHEHUS
Bpena mnpu (HOPMUPOBAHMM JOCTYIMHOW Cpelbl JJIsi MHBAJIWIOB YKa3aHHBIM
nocraHoBieHneM [IpaBurtenscrBa Poccuiickoii  @Penepanud  yCTaHOBIICHBI
MPUHLUINBl  PUCK-OPUEHTUPOBAHHOTO TMOJX0J1a B 00JaCTH JeSATENbHOCTU
MunucrepctBa Poccuiickoit ®eneparnuu 1Mo JaenaM TpakIaHCKOW OOOpOHBI,
Ype3BbIYAMHBIM CUTYAlUSIM U JIMKBUJIAIMN TIOCIEACTBUN CTUXUUHBIX OeACTBUH (B
NEPBYIO0 OuYepeAb C MO3UIMU OOECIEYEHHOCTH IMyTed W CHOCOOOB 3BaKyalluu),
®denepanbHOl Cityx)0e 1O HaA30py B cdepe 3auuThl MpaB MOTPEOUTENCH U
Oylaromoytyyusi 4ejioBeka (B TIEPBYIO oOuepelb C TO3MIIMU 3alluThl IIpaB
noTpeduTenei).

[Ipy mnOAroTOBKE TMPOEKTa YINPABICHUYECKUX PEUICHUH IO OKa3aHUIO
CUTYallMOHHON TIOMOIIM C TIO3UIMM oOOecredeHrus TpeOoBaHUN MOXKapHOUM
Oe3omacHOCTH, 0CO00O€ BHUMAHHUE CIEAYeT YACIUTh MepaM MpeaynpexIeHUs
pacripocTpaHeHus maHuku. IIpu 3TOM, maHWKa - MCHUXOJIOTUYECKOE COCTOSHHUE,
BBI3BAHHOE YTPOXKAIOIIMM BO3JICMCTBUEM BHEIIHUX YCJIOBHM, U BBIpAKEHHOE B
YyBCTBE OCTPOrO  CTpaxa, OXBaThIBAIOIIETO YeJIOBEKa, OOpEMEHEHHOTO

OCOOCHHOCTSIMH 340POBbiA, HEYACPKHUMOI'O HCKOHTPOIHNPYCMOTO CTPECMIICHHA
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n30eXaTh OMAaCHOW CUTYyallH, YCHUJIMBAIOIIEECS BBUIY OCO3HAHHS UMEIOUINXCS Y
YeJI0BEKa OTPaHUYEHUN.

st obOecrieueHus OpraHu3alldd M OKa3aHWs YCIYyr MNpEAnpUsITHSIMHU,
OpraHu3alysIMU W YUYPEKICHUSAMH, NPEAOCTABISIIOIIMMU YCIYTH HACEICHHUIO B
chepax, IpaBOBOE PETYJIMPOBAHHE KOTOPHIX OCYIIECTBISIETCS MHHIPOMTOProM
Poccuun, uHBanuaam, HapaBHE C JPYTMM HAcelIeHHEM, HEOOXOAMMO OKa3bIBaTh
CUTYallMOHHYIO TOMOIIb B 3aBUCUMOCTH OT BHJ1A U BBIPAXKEHHOCTH UMEIOLIETOCS Y
WHBAJIN/IA HAPYUIECHUS 300POBbSI.

«CutyannoHHas TOMOIIE» — 3TO MOMOIIb, OKa3bIBAEMAsI UHBAIUAY B LIEJISX
IPEOJIOJIEHUsT  0apbepoB, TMPEMATCTBYIOIIMX €My [OJydaTb BC€ YCIYTH,
OKa3bIBAEMBIC HACEJICHUIO, HAapaBHE C JpPyrdMH JiaMu. B coorBercTBUM C
TpeboBanusiMu DenepanibHOro 3akoHa «(O BHECEHUM W3MEHEHUH B OTIEIbHBIC
3aKOHOJareNnbHble akThl Poccuiicko @enepanuu 1Mo BONPOCAM  COLMATIBHOU
3aIlMThl UHBAJIUJIOB B CBsI3U ¢ patudukanueir KoHBeHIMM 0 paBax UHBAIHUJIOBY OT
1 mexabps 2014 1. Ne 419-®3° takyro momoms OyayT 00s3aHBI 0GECIIEUMBATH
COOCTBEHHHKH OOBEKTOB, OTIEPATOPHI YCIYT TIPHU OCYIIECTBICHUN CBOEH OCHOBHOM
NEATEIIBHOCTH.

Ocobennoctu OKa3aHus CUTYaIlMOHHOM MTOMOIIA o ipoOHO
paccMaTpUBaKOTCS IPUMEHUTEIIBHO K CIIEAYOIMM OCHOBHBIM I'PYIIIIAM HHBAJIUOB,
VUYUTBHIBAIOIMINM  clielUpUUecKrue MOTPEOHOCTH B MOMOIIHU JJIsl TIEPEBUKCHUS U
OKa3aHUS yCIYT:

VMHBAJM/bl C HAPYUICHUEM OIOPHO-IBUTaTEIBHOrO ammapara, KOTOpble, C
TOYKU 3PEHUSI 0COOEHHOCTEN OKa3aHUs TTOMOIIM IS TEPEABUKEHUS U TIOJTyYCHUS
YCIIYT, MOXHO IOJIPa3AeInuTh Ha TPU NOATPYIIIIBI - UHBAIUIBI, UCIOJIb3YOIIUE JJIsI
MEPEABUKEHUS KPECTIO-KOJISICKY, MHBAJIW/IBI, IEPEABUTAIOIINECS CAMOCTOSITENBHO C
MOMOIIBIO TPOCTEH, KOCTHUICH, OTIOp U HHBAIUJIBI C HapylieHueM (QYHKIMN pyK
(c HEACHCTBYIOIIMMU PYKAMH );

WHBAJIN/IBI C HAPYIICHUEM 3PECHMUS;

SOenepanbublii 3ak0H «O BHECEHUM W3MEHEHUH B OT/E/bHBIE 3aKOHOIATENbHbIE aKThl Poccuiickoii ®enepanuu o
BOIIPOCaM COLMAILHOM 3alIUTHI MHBAJMIOB B CBsA3U ¢ paTudukanueii KoHBeHIMH 0 paBax MHBAIHIOBY OT 1 IexaOps
2014 r. N 419-®3 // http://base.garant.ru/70809036/
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— HHBAJIHJIBI C HAPYIIEHUEM CIIyXa;

— HMHBAJIHJBI C HAPYIIEHUEM YMCTBEHHOT'O Pa3BUTHS.

Kpome Toro, paccMaTpuBarOTCs OTAEIIBHBIE ACTIEKTHI OKA3aHUS
CUTYallMOHHON MOMOUIM JIOASM C MpoOJieMaMH peYH, CICMOTIYXUM JIIOJsM, a
TaK)K€ JIOJSAM C TMIIEPKUHE30M U CHACTUKOM (C HEMPOM3BOJBHBIMU JBH)KCHUSIMU
Teja, U UK KOHEUHOCTEH ).

B ocHoBe opraHuzamuu pabOT MO OKa3aHUIO CUTYAI[MOHHOW IOMOIIU
WHBAJIMJAM  YKAa3aHHBIX Tpynn TMpUd  OKA3aHUU  YCIYr  MPEIIpHUITHSIMH,
OpraHu3aldsIMU U YUYPEXKICHUAMH, NPENOCTABISAIOIIMMH YCIYTH HACEICHUIO B
chepax, NpaBOBOE PETYJIMPOBAHUE KOTOPBIX OCYIIECTBIsAETCA MUHUCTEPCTBOM
IIPOMBIIUICHHOCTH K ToproBiu Poccuiickorn ®enepannu, Jiekar CIEAyHOLINE
OCHOBHBIE€ HUHCTPYMEHTBI:

— BBIOOD M COMIACOBAHME C TIOJIHOMOYHBIMU MPEICTABUTENSAMU OOLIECTBEHHBIX
OpraHu3aliii MHBAJIUIOB, 00JIaIatONIUX MOITBEPKICHHON KOMIIETEHIIMEH B
o0nacTh OLEHKH Mep MpeaAynpekIAeHUs NpUYUHEHHs Bpeaa Mpu
dbopMHpoBaHUM M O0ECIEUEHUH AOCTYIMHOW Cpenbl, U NPEICTaBISIOMINX
WHTEPECHl HHBAJIMJOB PA3JIMYHBIX HO30JOTWH, TEXHOJOTHH OKa3aHHUs
CUTYallMOHHON MOMOIIM PAa3IM4YHBIM TPyIIIaM UHBAJIUIOB;

— TMOArOTOBKA W OLEHKAa KOMIIETEHTHOCTH MEHEIKEPOB MPEANpPUATHNA H
YUPEXJEHUHN JUIsl OpraHu3alMi OOCITYKMBaHHUsI U OKa3aHUs CUTYal[MOHHOU
MOMOIIY UHBAJIU]IAM;

— TMOArOTOBKA M OIIEHKAa KOMIIETEHTHOCTH MepcoHana [Jjsi TMOHUMAaHHUS
NOTPEOHOCTEN pa3IMYHBIX TPyNN HMHBAIWIOB B TOMOINM, OOUICHHUS W
OKa3aHHMsI [IOMOILIY;

— o0opy/aoBaHKe MPUJIETAIOEH TEPPUTOPUU U MPEINPUATUN U YUPEKICHUN
COIMAILHON MH(PPACTPYKTYpPHI ISl OKazaHus dYPPEeKTUBHON CUTYallMOHHOU
MOMOIIIY UHBAJIU]IAM;

— pa3paboTKa M COIVIACOBAHHME C TOJHOMOYHBIMU MPEICTABUTEIIAMU
OOIIECTBEHHBIX OpPraHU3alliii MHBAIMUJIOB, O0JaIal0IIMX MOATBEPKIECHHON
KOMIIETEHIIMEN B 00JaCTH OLICHKH Mep MPEeAyPEKASHHUS IPUIMHEHUS Bpea
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pu GOPMHUPOBAHUHU U 00ECTICUCHUN TOCTYITHON CPEbl, U TIPEICTABIISIOIINX

MHTEPEChl Pa3JIMYHBIX HO30JIOTUYECKUX TPYMNI HACENCHUSI, €XKETOIHBIX U

NEPCHEKTUBHBIX IJIAHOB PabOT MO MOBBIIMICHUIO KAaYeCTBAa CUTYallMOHHOM

MOMOIIM i1 MHBAJIKUJIOB, C YYETOM HUX NEPBOOYEPEHBIX MOTPEOHOCTEN U

MIPUOPUTETOB;

— TMpOBEJEHUE  BHEIIHEr0o  ayadTa  JOCTYNHOCTH  (TIOJATBEPIKICHUS
COOTBETCTBHSI) CHUTYAITMOHHBIX YCIYT JIJISl HHBAIHMIOB KCIIEPTAMH B 00J1aCTH
OIICHKH MEp MPEeAyNpeKICHUS MPUYUHEHUS Bpena Nmpu (HOPMUPOBAHHH H
oOecrieyeHuu JOCTYITHOM CPeIbl.

OOGuue 0O0sI3aHHOCTH MO aJanTaluM Il WHBAJIUJOB JOCTYIHON Cpebl
yctaHoBiieHbl DenepanbHbiM 3aK0OHOM OT 24 HOsi0psa 1995 roma Nel81-d3 «O
COLMAJIBHOM 3aIuTe MHBAIUI0B B Poccuiickoit @enepanumy». B nensx peanuzanun
nmojoxeHnii KOHBEHIIMM O TpaBax WMHBAIMAOB B CT.15 3TOro 3akoHa BHECEHBI
U3MEHEHUs, KOTOphle BCTynwin B cuiny ¢ 1 sHBaps 2016 roma. O6si3aHHOCTH,
KOTOpbI€  COTJIaCHO  JIaHHBIM  W3MEHEHUSIM  BO3JIaraloTCsi Ha  OpraHbl
roCyJapCTBEHHOW BJIACTH, OpPraHHU3allM, YUYPEXKICHUS, HE3aBUCUMO OT HX
OpraHU3alMOHHO-TIPABOBOM (DOPMBI, MOKHO Pa3JeInTh HA TPU TPYIIIIBL:

1. OOs;3aHHOCTM 1O OOECHneYeHUuI0 (PU3NYECKOM JOCTYIMHOCTH OOBEKTOB
COIIMAJIbHOM, TPAHCIOPTHONM M WHXEHEPHOW WHQOPACTPYKTYphl, a TaKKe
MPEIOCTaBISIEMbIX B HUX YCIIYT:

— CO3JIaHH€ YCJIOBUH JJisi OE€CIIPENSATCTBEHHOTO I0CTYIA K TAKUM 00BheKTam
U TIPEJOCTABISIEMbIM Ha HUX YCIIyTaM;

— CO3JlJaHH€ YCJIOBUM sl OECHpEensTCTBEHHOIO TI0JIb30BAaHHUS BCEMHU
BUJIAMH TPAHCIIOPTA;

— o0ecrnieyeHre BO3MOXKHOCTH CaMOCTOATEILHOTO TIEPEIBIKCHHS 110
TEPPUTOPHH, HAa KOTOPOM pPACIOJIOXKEHBI OOBCKTHl COIHMAIBHOM,
WH)KCHEPHOW W TPaAHCIOPTHOM M WH(PPACTPYyKTyp, BXOJAbl B TaKue
OOBEKTHI M BBIXO/IbI U3 HUX;

— JIOMyCK Ha OOBEKTHl COOAKU-TIPOBOJHUKA MpPHU HAIUYUU JTOKYMEHTA,

MOATBEPKAAIOIIETO €€ CIelhaibHOe 00yUeHHUE.
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2. OO0s3aHHOCTH, HANpaBJICHHbIE HAa yCTpaHEHUE (PaKTOPOB, MPEMATCTBYIOIIUX

MOJyYEHUIO HHBATUAAMH HeoOXoauMmoW uHpOpManud Ha  00BEKTax

COLIMAJIbHOM, TPAHCTIOPTHOU U MHKEHEPHOU MHDPACTPYKTYPHI:

HaJJIeKallee pasMelnieHue HocuTedaell uH(GOpMaluu O TMOpsaKe
MIPEIOCTABIICHUS YCIyTH, €€ 0OPMIICHUH B JTOCTYITHOM JJIsI MHBAJUIOB
pa3IMyHBIX  HO30JIOTWMM  QopMe, C y4eTOM OrpaHUYEHUH UX
KU3ZHEJEATEIbHOCTU, B TOM 4YHCIE, AyOJMpOBaHHE HEOOXOIUMOW IJis
MOJIYYCHUS YCIYTH 3BYKOBOW M pedYeBOl MHGOPMAIMK B CBETOBYIO H
TEKCTOBYIO;

CO3JaHH€e YCIOBHUI IJis1 OECIPENSITCTBEHHOIO MOJIb30BaHUS CPEICTBAMU
CBsi3u ¥ uH(opManuu (BKJIOYas CpPEICTBA, OOECIEYMBAIOIIUE
nyOnMupoBaHWE 3BYKOBBIMH CHUTHAJIAaMH CBETOGOPOB M YCTPOMCTB,
pETyIUpPYIOIINX  JBHKEHHE  MEMIEXOJ0B  4Y€pe3  TPaHCIOPTHHIE
KOMMYHUKAIIUH);

nyOnmupoBaHue HEOOXOAMMOMW MJIsi MHBAIHMIOB 3BYKOBOW M 3pUTEIILHOMN
uHpopMaluu, a TaK)Ke HaJMNUCEeH, 3HAKOB M WHOM TEKCTOBOW U
rpadudeckoit HGOPMAIMK TaKTUILHO-KOHTPACTHBIMU MTUKTOTPAaMMaMHt
U TaOIUYKaMU, BBITIOJHEHHBIMH C HUCIIOJIb30BAaHUEM pelbeHO-
ToyeuyHoro mpudra bpaiing, mnpegocTaBieHUE MPU HEOOXOIUMOCTHU

MEPCBOAYNKA PYCCKOI'O JKCCTOBOI'O A3bIKA.

3. OO0s3aHHOCTH, BO3JIaraeMble Ha paOOTHUKOB OpPraHU3alnii, KOHTAKTUPYIOIIUX C

HaCCJICHHUECM:

COMPOBOKICHUE HHBAJIHIOB, UMEIOIINX CTOMKHE pacCTPONCTBA (DYHKITHH
3p€HHs M CaMOCTOSITENIbHOTO MepelBkeHus (1o uxX mpockde), u
OKa3aHWe WM TIOMOINM Ha OOBEKTAX COLMAIBHOM, WHXKEHEPHOU U
TpaHCTIOPTHOM HHPPACTPYKTYD;

OKazaHue pPaOOTHUKAMHM OpTaHU3ALMM, MPEIOCTABISIOMIUX YCIYTH,
MOMOILM MHBAJUAAM B MPEOJOJICHUH 0apbepoB, MEMIAIOIINX MOJIYUYHUTh

VMM YCIIyTH HapaBHE C APYTMMH JINLIAMMU.
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B nensx ¢opmupoBaHus ycrnoBuil sl oOecrieueHus: yCiayr HpearnpHsITHiA,
OpraHu3alMid U yYPEeKICHHUH, MPEeIOCTABIAIOMINX YCIYTH HACEJICHHIO B cdepax,
MIPABOBOE  PETYJIMPOBAaHUE  KOTOPBIX  OCYIIECTBIsIETCS ~ MMHHCTEPCTBOM
IPOMBIUIEHHOCTH U TOproBiu Poccuiickoii ®enepanuu, U O0eclpensiTCTBEHHOTO
JIOCTyIa Ha 3TU OOBEKTHI MHBAJIMOB, HYXKJAIOIIKUXCSA B CUTYAIIMIOHHON MOMOIIIH,
PEKOMEHTyeTCsl 00eCIIeUUTh:

1. Bolenenre Ha CTOSIHKE YUYPEXACHHS CIELHAIBHBIX MapKOBOYHBIX
MECT JIJIsl aBTOTPAHCIIOPTA UHBAJIN/IOB;

2. OOopyn0oBaHUE 3MaHUI U COOPYKEHUU CPEIACTBAMH JIOCTYIMHOCTH
(maHmycel, MOPYYHH, MOABEMHUKH, IIUPOKHUE TBEPHBIE MPOEMbI, KHOIKH BBI30Ba
NOMOUIM U APYTUE) U cpeAcTBaMH UHPOPMUPOBAHNUS, HABUTALIUU U CUTHAJIN3ALUN
(TaKTHIIBHO-KOHTPACTHBIE YKa3aTelIW M MUKTOTPAMMBI Pa3IMYHOTO HAa3HAYCHWS,
TaKTUJIbHBIE U TAKTUIBHO-TOBOPSILNE MHEMOCXEMBI, TAOIUYKU C UCIIOJIb30BAHUEM
penbedHo-ToueuHoro mpudra bpaiins, nHhopMalOHHbIE TEPMUHAIIBL, JOCTYIIHbIE
JUIS. UHBAJIUIOB PaA3JIMUHBIX HO30JOTHM, MH(POpPMAIIMOHHBIE Ta0J0, YCTpONCTBA
panroMH(POPMUPOBAaHUS U 3BYKOBOTO HH(POPMHUPOBAHUS, CPENCTBA BHU3YyaJbHOU
uH(pOpMaIKU, CBETOBbIE OMOBEIIATEIN U T.JI.) B COOTBETCTBUU C JEHCTBYIOLIUMU
CBOJaMU TPABUII,

3. O6opynoBaHMe CpeNCcTBaAaMH JOCTYIMHOCTH 30H OKa3aHUs YCHYT,
CaHUTAPHO-TUTMEHUYECKHUX MTOMEIICHHI;

4. Hanuuue B y4peXxIAeHHMM TEXHUYECKHUX CPEACTB peaOWIMTaluH,
MO3BOJISIONIMX NEPEABUTATHCS BHE M BHYTPH 3[1aHUA (KPECIO-KOJISICKA, XOIYHKH,
NOJbEMHOE T'YCEHUYHOE YCTPOUCTBO U T.J.);

S. Hannune noaroToBIEHHOrO MEpCcOoHana YUYPEKICHHS I OKa3aHHUs
MOMOILM MHBAJIMAAM, B TOM YHCJIE BIaJeroniero 0a3oBbIMH HAaBBIKAMH PYCCKOTO
YKECTOBOTO SI3bIKA;

6. Hannane nadopmanmu o0 yciryrax Ha 00beKTe, TIOCTYITHOM MapIIpyTe,
croco0ax MoJydyeHHs TOMOLIU B CPEJCTBAX MacCOBOM MH(OpMAaIuu, B TOM YHUCIIE,
B COOTBETCTBMM CO CHEUU(DUYECKUMHU MOTPEOHOCTAMU pPa3IUYHBIX TPYII

HMHBAJINA0B B IIOMOIIIH,
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Hanuuue wapyxHoit wuHbOpMaMu O JOCTYIHOCTH YUPEXKICHUS C
MCIIOJI30BaHUEM TUKTOTPaMM yCTaHOBJIEHHOTO oOpa3ia (B cootBeTcTBUU ¢ [[OCT
P 52131-2003 «CpenctBa otoOpaxkeHus HHOOPMAIIMKM 3HAKOBBIC JIJISI HHBAJIHUJIOB.
Texuuueckue TpeOOBaHUS):

-IIUKTOTpaMMa  JIOCTYITHOCTWM  JUIsi ~ WMHBAJIMIOB  Ha  Kpeclie-KOJsICKe,
- MUKTOrpamMma JOCTYIHOCTH JUIsl HHBAJIKMJIOB 1O 3PEHHUIO,
- MUKTOrpamMMa JOCTYIMHOCTH JIJI1 UHBAJIUAOB 10 CIIyXY,

- IUKTOIrpaMMa OOCTYITHOCTH JIA NHBAJINIAOB BCCX KaTGFOpHﬁ.

I''IABA 2. METOAUYECKHUE MATEPHUAJIBI, BKIIOYAIOLIIUE
OCHOBHBIE HOPMATHUBHO-ITPABOBBIE TJOKYMEHTHBI,
MEKAYHAPOJAHBIE ITPAKTUKH, 3BHAHUE 3JIEMEHTOB

APXUTEKTYPHOM JOCTYIIHOCTH, OCHOBBI DTUKH OBIIEHUS C
NHBAJIMJAMUA U APYTUMU MAJTIOMOBUJIBHBIMHU I'PYIIIIAMUA
I'PA’KJAH, PPASEOJIOI'MA U TEPMHWHOJIOT'UU OBLIEHW A,
MEXAHMU3MOB SKCIVMIYATAIIMU TEXHUYECKHUX CPEJICTB,
METOJOB B3AUMOJEMCTBUS C UHBAJIMJAMU U IPYTUMHU
MAJIOMOBUW/IBHBIMU I'PYIIITAMMU T'PAKIAH B HEJIAX
OKA3AHUA CUTYATUBHOM NOMOIIHA B NOJIYYEHUU YCJIYT

2.1 O030p 3aK0HOIATEIHHO-HOPMATUBHOM 0a3bl, perjaMeHTUPYIOLIeil
OKa3aHMe YCJYT M CONMPOBOKIeHHE HHBAJIM/IOB NMPHU NMOCENeHUN 00beKTOB,
OKa3bIBAIOIIUX YCJIYTH HACEJIEHH IO

Cornacuo ®@enepanpaoMy 3akoHy 0T 03.05.2012 No 46-D3 «O patuduxanuu
KonBenuun o mnpaBax wuHBaIUIOB» Poccuiickas ®enepauus B 2012 romy
patudunuponana Konsenuuto OOH o npaBax mHBanuaoB (nanee Konsenuus). B
coorBercTBUM co cratbed 15 Koncrurynum P® KonBeHmus crana 4acTbro
POCCUHCKOTO 3aKOHOJATEJIHLCTRA.

Bo ucnonnenne KoHBeHuu rocyiapcTBa y4aCTHUKMA NPUHUMAIOT, B YHCIIE
IPOYMX, HAJIJIEKAIIIE MEPBI K TOMY, UTOOBI:

OpraHU30BbIBATH JJI BCEX BOBJIEYEHHBIX CTOPOH MHCTPYKTAX IO MpodiieMaM

AOCTYIIHOCTHU, C KOTOPbIMH CTAJIKUBAKOTCS MHBAJIN/bI,
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MPEOCTABIATh PA3JIMUHbBIC BUJIbI YCIYT OMOIIIHUKOB U TOCPEAHUKOB, B TOM
YHClie MPOBOJHUKOB, YTEIOB U MPO(PECCHOHANBHBIX CYPAONEPEBOIUMKOB, IS
oOJieryeHus JOCTYITHOCTH 3[JaHUM U IPYTUX OOBEKTOB, OTKPBITHIX JJIsl HACEJIICHHUS.

C nenbto npuBeneHus PoccHIICKOTO 3aKOHONATENBCTBA B COOTBETCTBHE C
nonoxxeHusiMu Konsenumu ¢ 1 ssuBapst 2016 roga Bctynun B cuity denepainbHbli
3akoH oT 1 aexadps 2014 roga Ne 419-d3 «O BHeceHUM U3MEHEHUM B OT/ICJIbHBIC
3aKOHOAATeNbHbIE aKThl Poccuiickon @enepauuy N0 BONPOCAM COLUAIBHOM
3alllMThl MHBAJUIOB B CBSA3M C parhdukanuei KoHBeHIMM 0 mpaBax MHBAJIUIOBY
(manee — ®enepanbHbiil 3akoH oT 01.12.2014 Ne 419-D3).

OenepanbibiM 3akOHOM OT 01.12.2014 Ne 419-d3 BHeceHbI MU3MEHEHUS B
denepanbHbiil 3ak0H OT 24 HOs10ps 1995 roma Ne 181-D3 «O conumanbHOM 3amuTe
uHBamuaoB B Poccuiickoit ®dexpepanuu» (manee — DeaepalibHBI 3aKOH OT
24.11.1995 Ne 181-®3). B wuyactHoctH, B cTathio 15 «Obecneuenue
OecnpensaTCTBEHHOTO JOCTYIa MHBAIHMJIOB K 00BEKTaM COLIUANIbHOM, HHKECHEPHOU U
TPaHCHOPTHON UHPPACTPYKTYP» BHECEHBI CIEAYIOIINE JOTOTHEHUS:

«DenepalibHbIe OPraHbl FOCYAAPCTBEHHOM BIIACTH, OPTaHbl TOCYAaPCTBEHHOM
BJacTU cy0bekTOB Poccuiickoit denepalinu, opraHbl MECTHOT'O CaMOYIIpaBJieHus (B
chepe YCTAaHOBJICHHBIX TOJIHOMOYMIA), OpraHU3allUd HE3aBUCUMO OT UX
OpraHU3allMOHHO-TIPABOBBIX  QopM  00ecrneuynBarOT HMHBAIMAAM  (BKJIIOYAs
WHBAJIMIOB, UCTIOJB3YIOLINX KPECIa-KOJACKU U COOAK-TIPOBOIHUKOB):

1)  ycnoBus 1 OECPENITCTBEHHOTO JOCTYMa K 00BEKTaM COIHAIbHOM,
WHXEHEPHOW U TpaHCHOPTHOM  WHOpacTpykTyp  (OOLIECTBEHHBIM U
MIPOU3BOJICTBEHHBIM 37aHUSAM, CTPOCHHUSIM M COOPYKEHHUSIM), K MECTaM OTJIbIXa U K
MPEAOCTaBISIEMbIM B HUX YCIyTaM;

2)  CONPOBOXICHUEC WHBAINIOB, HMMCIONIMX CTOMKHE pPAacCTPOICTBa
(GYHKIIUU 3pEHUSI B CAMOCTOSITEIFHOTO TIEPEIBIKEHNUS, ¥ OKa3aHUE UM TIOMOIITU Ha
00BEKTaxX COMHMAIBHON, MHXCHEPHON U TPAHCIIOPTHOU HHDPACTPYKTYD;

3)  okazaHue paOOTHMKAMU OpraHHM3alMd, MPEIOCTABISIFOIINX YCIYTH
HACEJICHNIO, TIOMOIIM HWHBAIUAAM B MPEOAOJCHUH OaphepoB, MeEHIAIOIINX

MIOJIy4€HHUIO UMU YCIIyT HApaBHE C APYTUMU JIMLIAMU Y.
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C yderom nonoxkenuit @enepanpHoro 3akoHa ot 24.11.1995 Ne 181-®3
BO3MOXKHOCTh OKa3aHHSg Ha OOBEKTe TMOMOIIM HWHBAIMIAM CO CTOMKUMHU
HapyLICHUSIMH 3]I0pPOBbSl 10 3pPEHUI0 U HApYLIEHHMEM OIOPHO-ABUIATEIBHOIO
amnmapaTta JO0JDKHa o0ecredynBaThcsl B OOS3aTEIbHOM TOPSIKE M JIOJDKHA OBITh
OTpa)k€Ha B HHCTPYKLUHMAX MJi1 [EpPCOHana, B TOM YHCIE, B JIOJKHOCTHBIX
MHCTPYKIUAX. B cooTBeTCTBUM €O cTaTheil 15 denepanbHoro 3akona ot 24.11.1995
Ne 181-D3 HeoO6x0AMMO Takke 00ECIEUNTh JOMYCK Ha 00BEKT COOAKU-TIPOBOIHUKA
IpU HAJIWYUU JTOKYMEHTA, MOATBEPKAAIOLIETr0 €€ crenuaibHoe ooyuenue. Kpome
TOTO, NPH TPEJOCTABICHHH YCIYr CIEAYyeT YYUThIBaTh HEOOXOAMMOCTh
oOecreueHus: MHBAJIWJaM JOCTyIa K HH(POpPMAIMK, B TOM YHCIIE JOCTYITHOCTh BEO-
caiiTa OpraHu3aLuy.

HOpMaTHBHO-HpaBOBble AKTbI

Co3manve [OOCTYMHOM CpeApl Ui HWHBAIWJOB B OpraHu3aluax |
YUPEKICHUAX, HA NPEANPUITUSIX, NPEIOCTABISIOIINUX TOCYJAPCTBEHHbIE YCIYTH,
YCIIYTM HAceleHUI0 B cdepax TOProBiid, OOIIECTBEHHOTO MUTaHUs, OKa3aHUs
OBITOBBIX YCIYT, MPOMBIIUICHHOCTH, TPABOBOE PETYJIUPOBAHUE KOTOPHIX
OCYILIECTBISIETC. MUHHUCTEPCTBOM NPOMBIIUIEHHOCTH W TOProBid Poccuiickoi
depnepaluu, peryaupyercs CiaeayrIUMMA HOPMAaTUBHO-TIPABOBLIMU JOKYMEHTaMU:
denepanbHbIi 3aKk0H OT 24 HOsIOps 1995 roma Ne 181-D3 «O cornuaabHOM 3anuTe
uHBanui0B B Poccuiickoit deneparuu» (ct. 15, 4.3, cT. 33), OenepanbHblil 3aKOH
or 1 nmexabps 2014 roma Ne 419-®3 «O BHeCEHMHM W3MEHCHHH B OT/EIbHBIC
3aKOHOJATeNbHbIE aKkThl Poccuiickon @Penepanuv MO BONPOCAM  COLMAIBHOU
3allIUThl MHBAJIHUIOB B CBsI3U ¢ patudukarueit KoHBeHIIMU O MpaBax UHBAIUIOBY,
®enepanbubiil 3akoH 0T 03 mas 2012 Ne 46-03 «O parudukanuu KonBeHuu o
npaBax wuHBaAMHAOB» (Patmdukamms KonHBeHMu o mnpaBax HMHBAIMIOB OT 13
nekabpst 2006 roma, moanucanHoi oT uMmeHu Poccuiickoit denepannu B ropojie
Heto-Mopke 24 cenrsops 2008 roma.), 3axon Poccumiickoit ®exepamun ot
07.02.1992 Ne 2300-1 (pen. ot 03.07.2016) «O 3ammuTe mpaB MOTpeOUTEIEH»
(cratesa 8, 9, 10, 11, 12, 14, 26ul), IIpuxa3z Munnpomropra Poccuu ot 18.12.2015
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No 4146 «O6 yrBepxkaenun Ilopska obecriedeHus TOCTYIHOCTH JJIsl HMHBAJIUJIOB
O0OBEKTOB W YCIYT, MPEIOCTABISIEMBIX MUHHUCTEPCTBOM IPOMBIITUICHHOCTH H
toprosiu Poccurickoni denepanuu, OenepaibHbIM areHTCTBOM O TEXHUYECKOMY
pPeryJIupoOBaHUI0 W METPOJIOTMHM, MX  TEPPUTOPUAIBHBIMH  OpraHami,
MOJABEIOMCTBEHHBIMU ~ OpPraHU3AMSIMU U YUPEKICHUSIMHU, OpraHU3AIUSIMU,
MPEIOCTABISAIONIMMH YCIYTH HACENIeHHI0 B cdepax, MpaBOBOE PETyIUPOBAHUE
KOTOPBIX OCYIIECTBISICTCS MUHUCTEPCTBOM MPOMBIIIJIEHHOCTA W TOPrOBIIU
Poccuiickoit @enepanuu, a TakkKe OKa3aHUs MHBAIMAAM IIPU ATOM HEOOXOIUMOMN
nomomu», MexrocygapctBennbnid  ctagmapt ['OCT 31984-2012 «VYcoyru
oOmiecTBeHHOTO nUuTanus. O61Ke TpeOoBaHuA», BBEICHHBIH B AeiicTBue [Ipukazom
Poccranmapraor 27.06.2013 Ne 192-ct., Com mpaBun CII 59.13330.2012.
«JIOCTYMHOCTh 3MaHUN U COOPYKEHUU JII MaJOMOOWJIBHBIX TPYMHI HACEJICHUSI.
AxryamusupoBanHas pemakius CHull 35-01-2001», yrBepkneHusii [Ipukazom
Munperuona Poccuum ot 27 pexadps 2011 r. Ne 605, Csox mnpasuin CII
138.13330.2012. «OOmecTBeHHBIC 3IaHMS HW  COOPYXKEHHUs, JOCTYITHBIC
MajJoOMOOMIBHBIM  TpynmnaM  HaceneHus.  [lpaBuna  mpoeKkTUpOBaHUSY,
yrBepkaennbiit [Ipukazom ['occtpos ot 27.12.2012 r. Ne 124/T'C, BBeneHHBIN B
nevicteue ¢ 1 wmrong 2013 r., Ceoxg mpasun CIT 136.13330.2012 «3nanus wu
coopyxkeHus. OOIIME TOJIOKEHUSI TPOCKTUPOBAHUS C YUETOM ITOCTYMHOCTH ISl
MajioMOOWIBHBIX Tpynn HaceneHus», Crox npasun CIT 139.13330.2012 «3ganus
Y TIOMEIIEHUS C MECTaMu Tpy/Ja JJist nHBanua0B. [IpaBuiia npoexktupoBanus», Cro
npaui CIT 140.13330.2012 «I'opoackas cpena, [IpaBuna npoekTupoBaHUs s
MaJIOMOOMIBHBIX TpyIin HaceneHus», [Ipuka3 Poccrangapra ot 30 mapta 2015 1. No
365 OO0 yTBEepXIEHUM IMEpeYHs JTOKYMEHTOB B 00JacTH CTaHAapTU3allMH, B
pe3ynbTaTe MPUMEHEHHS] KOTOPBIX Ha JIOOPOBOJIBHOM OCHOBE OOECIeYMBACTCS
cobmoaeHue Tpedbopanuit enepanbHoro 3akoHa oT 30 aexadps 2009 r. No 384-D3
«TexHrueckuil peraaMeHT o 0€30MaCHOCTH 3AaHUI U coopykeHui», DenepalibHbIN

3akoH  oT 30.03.1999 No 52-®3 (pen. Ot 03.07.2016) «O canuTapHo-

SMUICMHUOJIOINYCCKOM 6nar0n0nyq1/n/1 HaCCJICHUA» (C H3M. U I0II1., BCTYIIUBIIMUMU B
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cuiny ¢ 04.07.2016), ®enepanbHbiii 3aK0H 0T 26.12.2008 Ne 294 «O 3amure mpas
IOPUIUYECKUX JIUL U UHIWBUAYAIbHBIX MPEANPUHAMATENEH MPU OCYIIECTBICHUU
roCyJapCTBEHHOIO KOHTpOJiA (HaA30pa) M MYHHUIMOAIBHOTO  KOHTPOJISY,
nocraHoBiyieHue [IpaBurensctBa Poccuiickoit @enepaunn ot 19 ssuBaps 1998 r. Ne
55 «O0 yTBepKACHUM TMPaBUJ MPOJAXKH OTICIBbHBIX BHJIOB TOBApOB, MEPEUHS
TOBAPOB JJIUTEIHHOTO MOJIb30BaHUs, Ha KOTOPBIE HE paclpocTpaHseTcs TpeOoBaHue
noKynaTesss 0 0e3BO3ME3/THOM MPEIOCTaBICHUU €My Ha MEepUoj PEMOHTa WM
3aMEHbl AHAJOTMYHOTO TOBapa, M IMEPEYHs HENPOJOBOJILCTBEHHBIX TOBapOB
HAJUIeKAIEro Ka4yecTBa, He MOJJIeKAIUX BO3BpaTy WM OOMEHY Ha aHAJIOTHYHBIN
TOBap Jpyrux pasmepa, ¢opmbl, Tabapurta, ¢acoHa, paclUBETKH WU
KoMIUIeKTauun», Yka3 Ilpesunenrta Poccniickon @enepanum ot 7 mast 2012 r. Ne
597 «O MeponpuATHAX M0 peaTn3aliy roCy1apCTBEHHON COMAIbHON TTOTUTHKHU »,
[Ipuka3z Munctposs P® ot 27 ¢eppans 2015 r. Ne 138/mp «OO0 yrBepkaeHUn
METOJMYECKMX PEKOMEHJAUUid 10 MPUMEHEHHIO TEpeyHs HalUOHAIbHBIX
CTaHJapTOB M CBOJIOB MpaBWJ (YacTel TaKuX CTaHIAPTOB W CBOJOB IPaBuUI), B
pe3ynbTare NPUMEHEHUsI KOTOPBIX Ha 00s3aTeNbHOW OCHOBE OO0ecreyrMBaeTcs
cobmoaeHue TpeboBaHuit denepanbHOTO 3aKOHA «TEXHUYECKUN pErjiaMeHT O
0€30MacHOCTH 3JaHMM W COOPYKCHHI», YTBEPXKICHHOTO TIOCTAHOBJICHUEM
[IpaButenscTtBa Poccmiickori ®enepaniuu ot 26 gekadbps 2014 Ne 1521,
MexrocynapctBennbiii ctanaapt ['OCT 30389-2013. «Ycnyru oOmiecTBEHHOTO
nutanus. [lpennpustus obmectBeHHoro nuTanus. Kimaccudukanms u oOmue
TpeOboBaHUsI», BBEeJICHHBIN B JelicTBue [Ipukazom Poccranmapra ot 22.11.2013 Ne
1676-cT. u apyrue.

Peanuzanus Ha npakTuke TpeOOBaHMUN YKA3aHHBIX BbIIIE HOPMATHUBHO-
IIPaBOBBIX AKTOB M JIOKYMEHTOB, KacarOLIUXCs CO3JaHMs JOCTYIHOW Cpenbl IS
WHBAJIMIIOB, SIBJISIETCSl MCIOJHEHUEM OOSI3aTENbCTB, B3STHIX Mepe]l WHBAIUAAMU
poccUiCKUM OOLIIECTBOM B JIMLIE TOCYIapCTBa, paTuduumpoBasiiero KonBeHuio o
npaBax MHBAJIHJIOB.

3aKOHOJATEIBCTBO  YCTAHABIMBAET  MEXaHU3M, o0ecreunBaronIii

UCIIOJTHEHHE OOS3aHHOCTEH, CBSI3aHHBIX C CO3JaHHEM JOCTYIHOM Cpeabl s
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uHBaMMIOB. Bo-miepBeix, denepanbHpie  MuHHCTEpcTBa (B HAIEM Cllydae
Munnpomtopr Poccun) 1o corstacoBanuro ¢ MunTpyaoM Poccun, mprMEHHUTEIHHO
K cdepe peryaupyeMoll UMM JesTeIbHOCTH, YTBEPKIAIOT MOPSIAKA OOecreyeHus
YCIIOBUM JTOCTYIHOCTH ISl WHBAIMIOB OOBEKTOB COIMAIBHOW, WHXCHEPHOW U
TPaHCIOPTHON MHPPACTPYKTYP U MPEIOCTABISIEMBIX YCIYT, a TAKXKe OKa3aHUs UM
npu 5TOM HeoOxomumoii momomu © . Bo-BTOpHIX, (enepatbHBEIMM OpraHaMu
WCIIOJHUTEILHOM BJIACTH, OpraHaMd HWCHOJHUTEIBHOW BJIACTH CYOBEKTOB
Poccuiickoit @eaepanuu, OpraHu3alusiMi U TPEANPUATUIMU, IPEAOCTABISIOIUMU
YCIYTM HACEJEHUI0, B IIpefenax HMX NOJHOMOYMU JIOJKHO OCYLIECTBIATHCS
WHCTPYKTUPOBAHUE WM OOy4YEHHE  CICIUATUCTOB, KOHTAKTUPYIOUIUX C
WHBAJIMJAMU, 110 BOIIPOCaM, CBA3aHHBIM C O0OECIeYEeHUEM JOCTYMHOCTH JUIsl HUX
0OBEKTOB COLUANLHOMN, HHKEHEPHOM M TPAHCIIOPTHOM UHPPACTPYKTYp U yciuyr'. B-
TPEThUX, 32 HEUCIIOJHEHUE 3aKOHOIaTENILCTBA 00 00ECIIEYCHUH JOCTYITHOM Cpeibl
JUTSI MHBAJTUJIOB YCTAHOBJICHA aIMUHUCTPATUBHAS. OTBETCTBEHHOCTH B BUJIE IITpada.

YcraHOBIEHHBIE HAa YpPOBHE 3aKOHA TpeOOBaHMS, OOECHEUYUBAIOLIUE JIS
WHBAJIHMJIOB JOCTYITHOCTh OOBEKTOB COIMAILHOM, TPAHCIIOPTHON W WHKEHEPHOM
UHPPACTPYKTYpPHI, a TaKKe MPEIOCTABISIEMbIX UMU YCIYT, KOHKPETU3UPOBAHbBI B
CIICLIMAJIbHBIX MPAaBUJIaX, KOTOPbIE CKOHLEHTPUPOBAHBI B JOKYMEHTAaX, KOTOpbIC
HAa3BIBAIOTCS CBOJAMH IIPABMIL, M yTBEepsKaaroTca Muncrpoem Poceun®,

[Ipu 3TOM, NOATOTOBKA M peaIN3alUsl BCEX YKA3aHHBIX IMYHKTOB HA YPOBHE
XO3SUCTBYIOIIETO  CyOBeKTa  HEOOXOAMMO  JIOJDKHA  TPOBOJUTHCA — MpHU
HEMOCPEJACTBEHHOM YYaCTUM TOJHOMOYHBIX MPEACTABUTEIEH HWHBAJIUIHBIX
coo011eCTB, 00JIaJAIOIIUX TOATBEPKICHHON KOMITIETEHIIMEHN B 00JaCTH OLIEHKH MEp
NPEAyNpeXICHUS TPUYMHEHUS Bpena mnpu (GOPMUPOBAHUU U OOECICUCHHH
JOCTYITHOM CpeAbl, W TPEACTABISAIONIMX HWHTEPECHl HWHBAIUIOB PA3JTUYHBIX

HO30JIOTHUH .

6Cr.15 ®exaepanbHOro 3akoHa «O coluanbHOM 3amure nHBaNua0B Poccuiickoit denepaunn»

’Cr.15 ®enepanbHoro 3akoHa «O COLMATLHOM 3auTe MHBAIUA0B Poccuiickoit deneparmm»

8 CIT 136.13330.2012. «3nanus u coopyxenus. OOIIHME TONOKEHUS NPOEKTUPOBAHHS C YUETOM JOCTYIHOCTH JUIs
MaJIOMOOMJIBHBIX TPYII HaceJeHHs», yTBepkaeHHbIi [Ipukazom ['occrpost ot 25 nexadpst 2012 r. Ne 112/T°C; CIT
138.13330.2012 «OOmiecTBEHHBIE 3/1aHHUSI M COOPYXKEHHS, JOCTYIHbIE MajJOMOOMJIBHBIM TpYIIIaM HaceJICeHHUs.
[IpaBuia npoexTupoBanus», yreepxaeHusii [Ipukazom ['ocerpos ot 27 nekadpst 2012 r. Ne 124/T'C
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2.2. MexxnyHapoIHble MPAKTHKHU

Konsenuuss OOH o npaBax HHBAJIMI0B — OCHOBHbIE OJIOKEHMS,
Kacapmmecsi o0ecrneYeHus yCJA0BUI JOCTYIIHOCTH JJIs1 HHBAJIH/IOB 00bEKTOB
U yCJIyT, npeaocraBjsgeMbix Munnpomroprom Poccuu

OCHOBHBIM  MEXIYHapOJHBIM JIOKYMEHTOM, YCTAaHABIMBAIOUIMM MpaBa
WHBAJIUJIOB BO BCEM Mupe, siBisieTcss KOHBEHIMSA 0 mpaBax MHBAJIHUJIOB, MPUHSTAs
['enepanbhoit Accambneeit OOH 13 gexabps 2006 r.

Ee npumeHeHue Ha TEppUTOpUM HAIIEW CTpaHbl TMOCHe paTH(PUKAIIH
OCYILECTBIISIETCSA MYTEM NPUHSATUS TOCYJapCTBEHHBIMH OpraHaMH HOPMAaTHUBHO-
MPABOBBIX AKTOB, KOHKPETU3UPYIOIIUX CIOCOOBI peaau3aluud KOHKPETHBIX
noyiokennii KonpeHuu.

B crarbe 1 KoOHBEHIIMM YCTaHOBJIEHO, 4YTO €€ LENb 3aKIOYacTCI B
MOOIIPEHUH, 3alTUTE U 00ECTIEUCHUN MOJTHOTO M PABHOTO OCYIIECTBICHUSI BCEMHU
WHBAJIMJAMU BCEX IpaB YEJIOBEKAa W OCHOBHBIX CBOOOJ, a TaKXe B IMOOLIPEHUU
YBayKEHHs IIPUCYLIETO UM JOCTOMHCTBA .

Jns noctwkeHus dSToM 1enu B crathe 3 KOHBEHIIMM 3akKperuieH psij
MPUHIIUIIOB, Ha KOTOPBIX 0a3upyrOTCS BCe €€ ocTajbHble moJioxkeHus. K 3Tum
MPUHIIAIAM, B YACTHOCTH, OTHOCSITCSI:

— mnoaHoe u 3)PEeKTUBHOE BOBIICUCHHE U BKIIOUEHHUE B O0IIECTBO;
— PaBEHCTBO BO3MOXHOCTEW;

— HEJIUCKPUMUHAILINS;

— JIOCTYITHOCTb.

VYkazaHHble TPUHIMUIIBI JIOTUYECKH BBITEKAIOT OJIMH U3 Apyroro. s toro,
yTOOBl 00ECIEYUTh IMOJHOE BOBJICYCHHUE W BKJIIOUECHHE HHBAIUIA B OOIIECTBO,
HEO0OXOJIMMO MPEIOCTABUTh €My PaBHBIC C APYTUMHU JIFOABMU BO3MOXKHOCTHU. [[7s1
ATOTO WHBAIUJ HE JTOJDKEH TOJBEpraThCs AUCKpUMUHAIMU. OCHOBHBIM CITIOCOOOM
YCTpaHEHUsI TUCKPUMHUHAIIMK WHBAJUJOB SBIAECTCS OOECIEUYEHUE IOCTYIMHOCTH

OOBEKTOB M OKa3aHUS yCIyT HapaBHE C APYTUMHU IPaxkJIaHaMU.

® Kongenmus o npaBax uHBanu 0B ot 13 nexabps 2006 roxa. // http://base.garant.ru/2565085/
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Cornacho cratbe 9 KonBeHnH, 4TOOBI HA/IEIUTh HUHBAJIUI0B BO3MOKHOCTBIO
BECTH HE3aBUCUMBIN 00pa3 KU3HU M BCECTOPOHHE YYaCTBOBATh BO BCEX aCIEKTaX
YKU3HH, JTOJDKHBI IPUHUMATHCS HaJJIeKalllue Mephl i o0ecredeHus] NHBAIUIaM
JOCTyIla HapaBHE C JAPYTUMHU K (PU3MUECKOMY OKPYKEHHUIO, K TPaHCIOPTY, K
uHpopMaluu W CBSI3M, BKIOYasg  HMH(DOPMAIMOHHO-KOMMYHHUKAIMOHHBIE
TEXHOJIOTUH U CUCTEMBI, a TaKKe K IPYTrUM OOBEKTaM U YCIyraM, OTKPBITHIM WU
MIPEIOCTABIIIEMBIM JIJII HACEJICHUS, KaK B TOPOACKUX, TaK M B CEITLCKUX paillOHaX.
OTH Mephl, KOTOpbI€ BKJIIOYAIOT BBISBIICHUE U YCTPAHEHHE TMPENATCTBUI U
0apbepoB, MEMIAFOIIHMX JOCTYITHOCTH, TOJDKHBI PaCTIPOCTPAHATHCS, B YaCTHOCTH:

— Ha 3JaHus, TOPOTH, TPAHCIOPT M JPYrue BHYTPCHHHE W BHEITHUE
00BEKTHI, BKJIIOYAS IIKOJIbI, )KUJIbIE JOMAa, MEIUIIMHCKUE YUPEKICHUS
1 pabouue MecTa;

— Ha WHPOPMAINMOHHBIE, KOMMYHUKAIIMOHHBIE U JAPYTHE CIIYXKOBI,
BKJIFOYAsI DJIEKTPOHHBIE CITY>KOBI M SKCTPEHHBIE CITYKOBbI.

B Tex ciydasix, korja uHBanuaaM He 00eCTieunBaeTCs JOCTYITHOCTh 0ObEKTOB
U YCITyT, IPOUCXOINUT UX TUCKPUMHUHAITHS.

B cratee 2 KoHBeHIMM JUCKPUMHUHAIIMA TIO TPHU3HAKY HWHBAIUIHOCTU
ompeesieTcs Kak Jiio0oe pa3andne, UCKIIIOUYCHUE WM OTPAaHUYCHHUE 10 TTPUINHE
WHBAJIMIHOCTH, IICJIBI0 WU PE3yJIbTaTOM KOTOPOTO SIBJISETCS yMaJeHUE WIU
OTpUIIaHWE TTPU3HAHUSA, PEATH3AIMN WIH OCYIIIECTBICHUS HapaBHE C JPYTHUMH BCEX
npaB dYeJIOBEKAa W OCHOBHBIX CBOOOJ B TIOJUTUYECKOH, SKOHOMHUYECKOHU,
COLMANLHOMN, KyJIbTYPHOM, MPaXkIaHCKOM WK 1000 uHOM o6mactu™®.,

Cornacuo cratbe S5 KoHBEHIIMM TrocyaapcTBa 3ampemiarT JIFO0Yo
JTUCKPUMUHAIIHIO 110 IPU3HAKY MHBATUAHOCTH U TAPAHTUPYIOT HHBAIHIaM PaBHYIO
1 (G (HEeKTUBHYIO MPABOBYIO 3alIUTY OT JUCKPUMHUHAIIUU HA JIFOOOM mouBe. JTO, B
JaCTHOCTH, O3HAYaeT, YTO TOCYAApCTBO YCTaHABIMBACT OOs3aTeIbHBIC IS
WCIIOJIHEHUSI TPeOOBaHMS, HAMpaBIEHHbIE HAa O00ECIEUYEeHHE MJOCTYIMHOCTH IS

HMHBaAJINA0B ACATCIIbHOCTU OpFaHI/I3aHI/II\/JI, MMPCAOCTABJIAIOMINX YCIIYTH HACCIICHUIO.

Kousennus o npasax uHBaIUA0B OT 13 nexabps 2006 roxa. // http://base.garant.ru/2565085/
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JIOCTYyITHOCTh  JUI1  WHBAJIUMAOB JOCTUTAETCS € TOMOIIBK) Pa3yMHOTrO
npucnocodsiennsi. B cratbe 2 KoHBeHIMM pa3yMHOE MPUCHOCOOJIEHUE
ONpENENAeTC KaK BHECEHHE, KOrjga JTO HYXKHO B KOHKPETHOM CIIydYae,
HEOOXOJAMMBIX U TOIXOIAIUX MOAU(PUKAINA U KOPPEKTUBOB, HE CTAHOBSIIUXCS
HECOpa3MEpPHBIM WJIM HEOINpaBlaHHbBIM OpeMeHeM, B LEeNsAX o0ecrneyeHus
peanu3anuy WM OCYIIECTBJICHUS WHBAJIUAAMU HapaBHE C JAPYTMMHU BCEX IIpPaB
YeJI0BEKa U OCHOBHBIX CBOOO/I.

Pa3zymHoe mnpucnocoOieHue 3akioyaercs B TOM, YTO JEATEIbHOCTb
OpraHu3aliy NpUCTIocabIUBACTCA I MHBAIUIOB IBYMsI criocobamu. Bo-niepBrix,
oOecreunBaeTcs JOCTYMHOCTh 3JaHUM U COOPYKEHUW JTaHHOM opraHu3anuu. Bo-
BTOPBIX, 00ECIICUUBACTCS TOCTYITHOCTD JIJIsl HHBAIKMIOB YCIYT 3TUX OpPraHU3aIui,
MyT€M HW3MEHEHHS TOpSAKA WX NPEJOCTaBJICHUSA, OKA3aHUs WHBAJIUIAM
JIOITOJTHUTEJIBHOM ITOMOILHU IPYU UX MOJYYEHUU U T.II.

VYkazanHble Mephl IO TTPUCTIOCOOJICHUIO HE MOTYT OBITh OecrpeeIbHbIMH.
Bo-niepBbix, OHU JIOJKHBI COOTBETCTBOBATH MOTPEOHOCTSIM MHBAIUOB, BEI3BAHHBIM
OTPAHUYCHUSIMU HX JKU3HEIEATENIbHOCTH. Hampumep, HWHBaIuj BCIEICTBUE
3a00JIeBaHUS CEPICUYHO-COCYIUCTON CUCTEMBI MIPHU TMOJIb30BAHUHU PEUYHBIM MOPTOM
JIOJDKEH UMETh BO3MOXHOCTD JJISI OTAbIXa B CUASYEM MOJIOKEHUU. OTHAKO ATO HE
MOPOK/IAET MPABO WHBAINJA TOJIH30BATHCS 3aJIOM IOBBIIIIEHHOW KOMGMOPTHOCTH
JUIs. OUIMANIBHBIX JeJIeTallvii, ecii eCTh CUAsSYue MecTta B oOmieM 3aie. Bo-
BTOPBIX, MEPHI MO MPUCIIOCOOJICHUIO OJDKHBI COOTBETCTBOBATH BO3MOXKHOCTSIM
opranuzauuidi.  Hampumep, He  00OCHOBaHO  TpeOOBaHWE  MOJHOCTHIO
pekoHCcTpyupoBath 3ganue XVI B., KOTOpoe SBJISIETCS TAMSITHUKOM apXUTEKTYpHI.

C moMmoIp0 pa3yMHOTO MPUCTIOCOOTIEHUsT (GOPMUPYETCS TOCTYITHAS Cpena
IUId  HAHBAIMAOB. BaXHOM COCTaBIAMOIIEH JOCTYIIHOM CpEIObl  SABJISETCSA
yHUBepcabHbIM nu3aiiH. CtaTha 2 KOHBEHIHUM ONpENeNsieT YHUBEPCAIbHBIN
JU3aifH KaK JU3aiiH TPEeIMETOB, OOCTAaHOBOK, MPOTPaAaMM W YCIIYT, TMPU3BAHHBIN
CIENATh UX B MAKCUMAJIbHO BO3MOXHOMW CTETIEHU TPUTOAHBIMU K MOJIB30BAHUIO JIJISI

BCEX J'HOI[@ﬁ oe3 HCO6XOI[I/IMOCTI/I ajgalTaliimym HWJIM CIHCOUaIbHOI'O z[maﬁHa.
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YHuBepcaabHbI U3aliH HE HUCKJIIOYAET ACCUCTUBHBIEC (T.€. BCIIOMOIATEJIbHBIC)
YCTPOKCTBA JUIsl KOHKPETHBIX TPYII MHBAJIHIOB, T/I€ 3TO HEOOXOIUMO.

B uenom, yHuBepcaibHBIA AM3allH HaNpaBJIeH Ha TO, 4YTOOBI CHAENaTh
00CTaHOBKY, MPEAMETh MAaKCHUMAaJIbHO TPUTOMHBIMHU JIJISi MCIIOJIH30BAHUS BCEMH
KaTeropusiMu Tpaxaad. Hanmpumep, HU3KO PACMOJIOKEHHBIM TaKCO(POHOM MOTYT
MOJIb30BAThCS JIUIA HA MHBAJIUAHBIX KOJIACKAX, AETH, JIFOAU HU3KOTO POCTa.

Pocculickoe 3aK0HOIATENCTBO KOHKPETU3UPYET pPEATU3ALUI0 MOJIOKEHUN
KonBeHunn o npaBax nHBanuaoB. Co3gaHue AOCTYNMHOW Cpelbl ISl UHBAJIMIOB
perynmupyetr ®enepanbHblii 3akoH OT 24 Hos0ps 1995 roma Ne 181-®3 «O
colMaJIbHOM 3ammTe UHBAIMUIOB B Poccuiickoit deneparuu» (ct. 15), u apyrue

HOPMATUBHBIC ITPABOBBLIC AKTHI.

2.3. 3HaHMe 3JIEMEHTOB APXUTEKTYPHO T0CTYIHOCTH, OCHOBBI 3TUKH
00IIeHHs C MHBAJWAAMH U IPYTUMHU MAJIOMOOMIbHBIMM IPYNIIAMHU I'PAKIAH,
(ppazeos1orun ¥ TEPMUHOJIOTMH OOLIEHHS, MEXAHU3MOB IKCILUIYyATALUH
TEeXHUYECKHX CPeCTB, METOA0B B3aUMOCHCTBHUS ¢ HHBAJIUAAMH U APYTHUMH
MaJIOMOOM/IBHBIMHU I'PYNIIAMH FPAKAAH B HEJIAX OKA3aHUS CUTYAIlHOHHOM
MOMOIIY B MOJIy4eHHH yCJIyT

2.3.1. 3HaHMe JIeMEHTOB APXUTEKTYPHOM JO0CTYNIHOCTH

I'ocynapcTBeHHBIM KOHTPOJL OO€CHEUYeHUs YCIOBHM JTOCTYMHOCTH IS
WHBAUJOB  OOBEKTOB  (37aHUM, CTPOCHMUM, COOPYXKEHUH) W  YCIYT,
[IPEI0CTaBIIAEMBIX MunnpoMTOprom Poccun, Poccranmaprom, 150,
TEPPUTOPUAIBHBIMU ~ OpraHaMH, I[OJBEJIOMCTBEHHBIMH  OpraHU3alUsIMH U
YUPEKICHUSIMU, THBIMU OPTaHU3ALMSAMU, IPEIOCTABIISIIONIMMHU YCIIYTH HACEIEHUIO,
onpeneneH [lopsakom oOecriedeHusi AOCTYITHOCTU JJIi MHBAJIUJOB OOBEKTOB U
YCIIYT, MPENOoCTaBiIsieMbIX MUHHUCTEPCTBOM MPOMBIIUIEHHOCTH U TOPTOBIIU
Poccuiickon ~ @enepauuu, YTBEPKIACHHBIM npuKazoM MuHHUCTEpCTBA
MIPOMBINJICHHOCTH U ToproBin Poccuiickoit ®enepanuu ot 18 nexadps 2015 rona
Ne 4146. VYxazaunbiii [lopsamox ompenenser mpaBuiia OOECHEUEHHUS YCIOBHIA

JIOCTYITHOCTH JIJIs1 MHBAJIMI0B OOBEKTOB (3[JaHUM, CTPOEHU, COOPYKEHHI) U YCIYT,

28



[IPEIOCTABIAEMBIX MuHnpoMToprom Poccun, Poccranmaprom, ux
TEPPUTOPUAIBHBIMA ~ OpraHaMH, [OJBEJOMCTBEHHbIMM  OpraHH3alUsIMH U
YUPEKACHUAMHU, UHBIMU OPTaHU3aLUAMH, IPEAOCTABIIIOIIMMH YCIYTH HACEIECHUIO
B cdepax, MpaBOBOE PEryIMPOBaHHE KOTOPHIX OCYIIECTBIIsACTCS MUHIPOMTOPTOM
Poccuu (nanee — oprassl, yUpeKACHUs U OpraHU3alUH, IPEI0CTABIISIOIINE YCIYyTH
HaceJIeHUIo0 B cdepe aestenbHOocTH MunnpomTtopra Poccun), a takke oka3zaHus
WHBAJIUJAM TPU ITOM HEOOXOAMMOW TIOMOIIM B TIPEOJOJEHUN Oapbepos,
OPENATCTBYIONINX MOJIYYEHUIO YCIYr (MCIOJNb30BaHUIO OOBEKTOB HApaBHE C
apyrumu aunamu)tl,

PykoBoauTtensiMu opraHoB, yUpEKJICHUN U OPraHA3aLNMI, PEI0CTABIISIOIINAX
yCIyTd  HaceleHuro B cdepe  JeaTenbHOocTH  Munnpomropra  Poccun,
00€eCreynBalOTCs yCIOBUSA JOCTYIMHOCTU JUIsi UHBAJIUIOB OOBEKTOB U YCIYT, B
KOTOPBIX OHM OKa3bIBAIOTCA HACEJICHHIO, B COOTBETCTBHUM C TpPEOOBAHUSAMH,
YCTAaHOBJICHHBIMU 3aKOHOJATEJIbHBIMM W HWHBIMM HOPMATHBHBIMU IIPABOBBIMHU
aktamu Poccuiickon @enepanun, BKIOYAs:

a) BO3MOYKHOCTbh CAMOCTOSITEJIFHOTO TEPEABUKEHUSI TI0 TEPPUTOPUU, HA KOTOPOIl
pacnoioKeHbl 00bEKTHI, OECHPENITCTBEHHOTO BX01a B 00BEKTHI U BbIXOJA U3 HUX;
0) BO3MOKHOCTb CAMOCTOSITEJIbHOTO MEPEIBIKEHNUS 10 O0OBEKTY B LIEJISAX JOCTyIa K
MECTy TMPENOCTABICHUS YCIYI'H, IEPEABHUKEHUS C MCIOJB30BAaHUEM MOMOLIU
IepcoHaa, MPENOCTABIAIOMIETO YCIYyTH, ACCUCTHBHBIX M BCIIOMOTAaTENbHBIX
TEXHOJIOTHM, & TAK’KE€ CMEHHOTO KpeCa-KOJISCKHY;

B) OCHaIlleHHEe O0BEKTOB JU(PTaMHU, OOECreYeHUE TOCTATOUYHOMN IIHUPUHBI TBEPHBIX
IIPOEMOB B CT€HaX, JJECTHUYHBIX MapIlied U MIIOMIA 0K ISl IepeIBUKEHUS Kpecell-
KOJISICOK, B COOTBETCTBUHU C TOJIO)KCHHUSIMU INMyHKTa 41 mepedHs HauuOHAJIbHBIX

CTaHJapTOB M CBOJIOB IpaBWJl (YacTed TaKWX CTAHJIAPTOB M CBOJOB IPaBWI), B

1 TIpukas Munnpomtopra Poccun ot 18.12.2015 Ne 4146 «O6 yreepxaenun IMopsaka obecriedeHus ycIoBHil
JIOCTYITHOCTH JUIsI HKHBAJIU/I0B OOBEKTOB U YCIIYT, IIPEAOCTaBIsIeMbIX MUHHUCTEPCTBOM NPOMBIIIIIEHHOCTH W TOPTOBIIN
Poccuiickoit ®enepanun, denepanbHBIM areHTCTBOM 110 TEXHHYECKOMY PETYJIMPOBAHHUIO M METPOJIOTHH, HX
TEepPUTOPUAILHBIMA  OpraHaMHM, MOIBEIOMCTBCHHBIMH OpPIaHM3alMsIMH W YUPEXKICHUSIMH, OpPTraHU3aLUsIMHU,
NPEIOCTABISIONMMH  YCIIYTH HaceleHHio B cdepax, NpaBOBOE PpEryJMpOBAaHHE KOTOPBIX OCYIIECTBISETCS
MUHHCTEPCTBOM NPOMBIIIIIEHHOCTH U TOproBiu Poccuiickoii depepariny, a TakKe OKa3zaHHsl WHBAJIMIAM IIPU 3TOM
neobxoaumoii nomoutu»*! // http://mintrudrb.ru/upload/docs/prik_4146.pdf
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pe3ynbTaTe TPUMEHEHHUS KOTOPBIX Ha O0s3aTEIBbHOW OCHOBE OO0ECIeYrMBaCTCS
cobmoaeHue TpeboBaHuil denepaibHOrO 3aKoHa «TeXHUYECKUH perjlaMeHT O
0e30MacHOCTH 3JaHUM U COOpPYKEHUI», YTBEPKIACHHOTO IMOCTAHOBJICHUEM
[TpaButenscTBa Poccuiickoit @eneparuu ot 26.12.2014 No 1521,

I') COMPOBOXK/ICHUE UHBAIUIOB, UMEIOIIUX CTOMKHE PACCTPONUCTBA QYHKIIUU 3PEHUS
¥ CaMOCTOSITEJIbHOTO MEPEBUKEHUS, U OKa3aHUE UM MTOMOIIU Ha 00BbeKTax (1o UX
npocroe);

1) o00OpyJOBaHUE HA MPUJIETAIONIMX K 3/IaHUI0 TEPPUTOPUSIX MECT JJIs MAPKOBKHU
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIMUIOB;

€) OKa3aHHe MHBAIMIAM HEOOXOAUMOU MOMOIIM B JOCTYIHOM Il HUX (QopMme B
YSCHEHUW TOpSJKAa TNPEIOCTaBICHUS M TOJYYEHHS YCIYTH, B 0GOpMIICHUU
YCTAaHOBJICHHBIX PErJIaMEHTOM (MOPSAKOM) €€ MPEAOCTaBICHUS JTOKYMEHTOB, B
COBEPIIICHUN UMHU JPYTHUX HEOOXOAUMBIX JJIS MOTYUYEHUS YCIYTH JIEUCTBHI;

) HaJJIexalllee pa3MeleHue HocuTene nHpopMaluu o MOPsIIKE MPEIOCTaBICHUS
yCIIyrd, €€ O(QOpMIEHUHM B JOCTYNHOW s MHBAIMAOB (opme € ydeToM
OTpaHUYEHUN UX KU3HEACSITENbHOCTH, B TOM YHCIIe 1yOJIupoBaHnEe HEOOXOIUMOM
JUJISL TIOJTYYEHUS YCIIYTH 3BYKOBOM M 3pUTENIbHOM MH(OpPMAIIUK, a TAaKKe HAIMUCEH,
3HAKOB W WHOW TEKCTOBOW M rpaduyeckoil uHOOpPMAIMU C HCIOJIb30BAaHUEM
TaKTHJIbHBIX CUMBOJIOB U peibedHO-ToUeHHOro IpudTa bpaiins Ha KOHTpacTHOM
domne;

3) obOecreueHune JA0MycKka Ha OOBEKT, B KOTOPOM MPEIOCTABISIOTCS YCIYTH, UITH K
MECTy MPEIOCTAaBICHUS YCIYyTd COOAKU-TIPOBOJHUKA MPU HAJIUYUHM JIOKYMEHTA,
NOATBEPXKIAIOLIETO €€ CHelualbHOoe O0O0y4YeHue, BBIJIAHHOTO B  MOPSJKE,
YTBEPXKIECHHOM MpHKa3oM MUHHCTEpPCTBA TpyAda W COLMAIBHOM 3alllUThI
Poccuiickoit @enepanuu ot 22 utons 2015 r. Ne 386H «O0 yrBepxkaeHun Hopmbl
JIOKYMEHTa, MOJTBEPKJAIOLIET0 CHelUalbHOe 00ydyeHHue COOAKU-MPOBOJHUKA, U
MOPSIAKA €T0 BhIAAUYNY;

M) OKa3zaHue paOOTHUKaMHM  OpraHa, YUYpEXKIEHUsS U  OpraHu3alluHu,
IPEIOCTABISAIOIINX YCIYyTH HAaceleHUI0 B cdepe AesTenbHocTH MuHmpomTopra

Poccun, nHOM HEOOXOOMMOW WHBAIWIaM IOMOIIM B MPEOAOJICHHH OapbepoB,
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MEIIAIIUX MOJYYSHUI0 UMH YCIYyT HapaBHE C IPYTHUMU JIUIAMHU.

B cootBercTBHM ¢ yacThio 3 cTaThu 26 denepanbHOTO 3aK0HA OT 1 JAexadps
2014 roma Ne 419-®03 «O BHeceHMHM U3MEHEHUI B OTIEJILHBIE 3aKOHOIATEIbHEIE
akTbl Poccuiickonn ®denepanuu mo BONPOCaM COLUAIBHOW 3aIIUTHl MHBAIUIOB B
cBsi3u ¢ patudukanuedi KonBeHmum o mpaBax uHBamuaoB» (CoOpanue
3akoHOoJaTenbcTBa Poccuiickori demeparuu, 2014, No 49, ¢1.6928) TpeboBanwus,
coJeprKalyecs B MOANMYHKTe «B» IyHKTa 2 IIpukaza Mwunnpomropra Poccnn ot
18.12.2015 Ne 4146 «O6 ytBepxaenun Ilopsaka oOecrieueHus yCIOBUN
JIOCTYITHOCTH  JUIsl WHBAJIUIOB OOBEKTOB M  YCIyI, MPEIOCTaBIsSEMbIX
MuHHCTEPCTBOM NPOMBIIIIEHHOCTH U TOoproeiu Poccuiickonn ®Penepanum,
denepabHBIM Ar€HTCTBOM MO TEXHUYECKOMY PETYJIHPOBAHUIO U METPOJIOTUHU, UX
TEPPUTOPUAIBHBIMU ~ OpraHaMM, [OJBEIOMCTBEHHBIMU  OpTraHM3alUsIMU U
VUPEKJICHUSIMU, OpraHU3alUAMH, MPEIOCTABISIONIMMUA YCIYTd HACEJICHUI0 B
chepax, MpaBOBOE PETyJIUPOBAHUE KOTOPHIX OCYIIECTBIsIETCS MUHUCTEPCTBOM
IPOMBIIUIEHHOCTH W TOproBiu Poccuiickoil Qenepauuu, a Takke OKa3aHUsA
MHBAIMAAM IIPU DTOM HEOOXOAMMOM mHoMomHM» 2 | B 4YacTu oOecredeHus
JIOCTYITHOCTH [IJISl WHBAJIUJIOB OOBEKTOB CBSI3HM, COIMAIBHOW, WHXXEHEPHOU U
TPAHCIIOPTHON UH(PPACTPYKTYP, TPAHCHOPTHBIX CPEACTB, MPUMEHsETCS ¢ 1 uroms
2016 roma WCKIIOYHUTENBHO KO BHOBb BBOJHMMBIM B JKCIUTyaTalldio, WA
MPOIIEAIINM PEKOHCTPYKIIMIO, MOJCPHU3AIUIO YKA3aHHBIM O0BEKTAaM U CPEACTBAM.

Opranamu, yupexaeHUSIMH U OpraHU3alUsIMU, PETOCTABIISIONUMU YCIYTH
HaceleHuio B cdepe nmesrenbHOCTH MunnpomTopra Poccuu, oCyiiecTBIsSIOTCS
Mepbl Mo obOecrieueHuro npueMku ¢ 1 uronsg 2016 roga BHOBb BBOJMMBIX B
AKCIUTyaTallMio, a TakXKe MPOIICANINX KalMUTAIbHBIA PEMOHT, PEKOHCTPYKIIMIO,

MOJEPHU3ALMIO  3JaHUK  (MOMEIIEHWI), B  KOTOPBIX  OCYILIECTBIISIETCS

12 TIpukas Munnpomropra Poccun ot 18.12.2015 Ne 4146 «O6 yreepxaenun IMopsaka obecriedeHus ycIOBHil
JIOCTYITHOCTH JIJIsl HHBAJINU/I0OB OOBEKTOB U YCIIYT, IPEAOCTABIIEMbIX MUHUCTEPCTBOM MPOMBILIIEHHOCTH M TOPTOBIIU
Poccuiickoit denepanun, denepanbHBIM areHTCTBOM II0 TEXHHYECKOMY PETYJIMPOBAHHUIO M METPOJIOTHH, HX
TEePPUTOPUAILHBIMA  OpraHaMHM, MOIBEIOMCTBEHHBIMU OpPraHM3aLMsIMU M YYPEXKICHHUSMH, OpraHU3alUsIMH,
NPEIOCTABISIONMMY  YCIIyTH HacelieHHI0O B cdepax, NpaBOBOE pEryIMpOBaHHE KOTOPBIX OCYLIECTBIISIETCS
MUHHCTEPCTBOM NPOMBIIIIIEHHOCTH U TOproBiu Poccuiickoii depepariny, a TakyKe OKa3zaHMsl WHBAJIMIAM IIPU ITOM
neobxoaumoii nomomm»*? // http://mintrudrb.ru/upload/docs/prik_4146.pdf
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MPEIOCTaBIICHUE TPAXkKIaHAM YCIIYT, PU YCIOBUU UX COOTBETCTBUS TPEOOBAHUSIM
JIOCTYITHOCTH JIJI1 WHBAJIMJIOB, YCTAHOBJIEHHBIM cTaTbell 15 deaepanbHOro 3akoHa
O COLUMAJIBHOW 3allUTe WHBAIWIOB, a TAKXKE IOJOKEHHUEM NyHKTa 41 mepedHs
HaIIMOHAJIBHBIX CTAHJIAPTOB U CBOJIOB MPABUJI (YaCTEH TaKUX CTAaHAAPTOB U CBOJOB
npaBui), B pe3yjibTaTe IMPUMEHEHHUS KOTOPhIX Ha 0053aTeNbHONM OCHOBE
obecrieunBaeTcs coOmoaeHne TpedoBannii denepabHOTO 3aKoHa « TeXHUYIeCKui
periiaMeHT o 0e30IacCHOCTH 3JaHUil M COOPYXKEHUU», YTBEPKIACHHOTO
nocranoBieHneM [IpaBurensctBa Poccuiickont @enepannu ot 26.12.2014 Ne 1521
(Cobpanue 3akoHonaTenbcTBa Poccutickoit @eneparuu, 2015, Ne 2, ¢1.465; Ne 40,
cT.5568)1.

Oprasbl, Yy4pexKIECHUd W OpraHU3alyH, MPEIOCTABISAIONIME YCIYTH
HaceleHuto B cdepe aesrenbHocTH MuHnpomTopra Poccuu, coOCTBEHHUKH
00BEKTOB, HA KOTOPBIX MPEIOCTABIISIIOTCS YCIYTH, TPU HEBO3MOKHOCTH MTOJTHOCTHIO
000py0BaTh 00BEKT, HA KOTOPOM MPEIOCTABISIOTCS JaHHBIC YCIYTH, TIPUHUMAIOT
(10 PEKOHCTPYKIIMU WM KANUTAIBHOTO PEMOHTA 3JaHUS WM TOMEIICHUS)
COrjJacOBaHHBIE C OJIHUM M3 OOIIECTBEHHBIX OOBEAWHCHHUNW HMHBAJIHMIOB,
OCYIIECTBILIIOIINX  CBOK  JEATEIBHOCTH HA  TEPPUTOPUM  IOCEJIEHUS,
MYHULIMNAIBHOTO paiiOHa, TOPOJCKOIO OKpyTa, Mephl 1Jig oOecredyeHus: A0CTyIa
WHBAJIMIOB K MECTY MPENOCTaBICHUSI TOCYAApPCTBEHHOM YCIyTrH, MO0, KOT/Ia 3TO
BO3MOYKHO, OCYIIECTBIISIIOT MPEJOCTABICHHE HEOOXOIUMBIX YCIyr IO MECTY
JKUTEIHCTBA UHBAJIUJOB WA B JUCTAHIIMOHHOM PEXUME.

Opranbl, YyuYpeXIEHUS W OpraHU3alud, MOPEIOCTABISIIONINE YCIYTU
HaceJieHn0 B cdepe nearenbHocTH Munnpomropra Poccum, obGecreunBaroT
YCJIOBUS IOCTYITHOCTH JIJIsl HHBAJTUIOB OOBEKTOB M YCIIYT, UCXO0sl U3 (PMHAHCOBBIX
BO3MOXKHOCTEH Or0/pKeToB OromkeTHOM cuctembl Poccuiickoit ®deneparum,

cOOCTBEHHBIX (PMHAHCOBBIX BO3MOKHOCTEH.

Bllocranosnenue Ipasutenscta P® ot 26 nexabps 2014 r. N 1521 «O6 yTBepK/IEHNH TIEPEUHS HALMOHATBHBIX
CTaH/IapTOB U CBOJIOB NPaBUJI (4acTel TaKMX CTAaHIApTOB M CBOJOB IIPAaBMII), B PE3yJIbTaTe MPUMEHEHUSI KOTOPHIX Ha
00s13aTebHON OCHOBE obecreunBaeTcsi codiroenne TpedoBannii deepanbHOro 3akoHa «TeXHUYEeCKuit pernaMeHT
o 6e3omacHoCcTH 31aHUH u COOPYKEHHI» (c HU3MCHEHUAMHU u JIOTIOJTHEHUSMU). 1
Cucrema TAPAHT: http://base.garant.ru/70835592/#ixzz4P60ueBbQ
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B 1iensix okazaHus CHTyaTHBHOM ITOMOIIM B ITOJIYYCHUH YCIYT HWHBAJTUIAMH U
JPYTUMU MaJIOMOOUJILHBIMU TPYIIIaMUA HACENICHUS HEOOXOIUMO HCITOJIh30BAHUE
3HaHUW apPXUTCKTYPHOW JOCTYITHOCTH COOPY)KEHHH | CTPOSHUH IS dYero,
pexkoMeHayercst pykoBoactBoBatbess CBomom mpaBun  CIT 59.13330.2012
«JlocTynmHOCTD 37MaHMI W COOPY)KCHHU ISl MAJIOMOOUIIBHBIX TPYII HaCEJICHUS.
Axrtyanusuposannas pegakuus CHull 35-01-200»14.

B COOTBETCTBUH € 3aKOHOATENILCTBOM™ yKa3aHHbI CBOJI IPABUII YACTUYHO HOCHT
o0s3aTeNbHbI XapakTep'®. J[pyrue cBoIbI IPaBUIl, FAPAHTHPYIONIME HAMOOJIBIIHIA

" Tlpu sTOM,

YPOBEHb JOCTYIIHOCTH, IPUMEHSIOTCS Ha JOOpPOBONIBLHON OCHOBE.?
HEO0OXOMMO UMETh BBH]Y, YTO B CIIydac BOSHHKHOBEHHS CIIOPHBIX BOIIPOCOB, CY/
OyIeT NpWHUMATH PEIICHHE HCXOAS M3 TOro, B KaKOM Mepe OpraHu3aius
BBITIOJTHAJIA MEPOTIPHSITHS, 00CCTICUNBAIONITUE MEPHI IPEAYTIPEIKACHUS MPUIUHEHUS
Bpena B OyaymieM (ct. 1065 I'paxmanckuit Kogexke P®), kakum oOpa3om oHa
ompeenuiia crocoObl 00ecreueHus JOCTYITHOCTH 31aHUN, COOPYKEHUN U YCIYyT —
CaMOCTOSATENILHO, WM TPU HEMOCPEACTBEHHOM Yy4YacTUHW  IOJIHOMOYHBIX
MPEJACTABUTENICH  OOIIECTBEHHBIX  OpraHU3alliii  WHBAJIWAOB,  OO0JaJaOIINX
MOATBEP)KICHHOW KOMIETCHIIMEH B 00JIACTH OIICHKA Mep MPeayNpexaCHUSI
NpUYMHEHUS Bpeda Ipu (GOPMUPOBAHUM M OOECIICUCHUH IOCTYITHOM CpEIbl, U

MpCaACTaBJLAIOIITUX HHTCPCCHI HMHBAJIMA0OB Pa3IUYHbIX HO30JIOTHIA.

PexoMeHaaTenpHpll XapakTep CBOJOB IPABHJI HE OCBOOOXKIAET OpPraHU3alUI0 OT

14 CIT 59.13330.2012. «JlocTyHmHOCT 3JaHMH M COOPYKEHMH JUIi MalOMOOMIBHBIX TIPYNN HACEJIEHHS.
AxryanusupoBannas penaxiuus CHull 35-01-2001», yreepxaennsiii [Ipukazom Munpernona Poccun ot 27 nexadpsi
2011 r. Ne 605

11, 1 u 4 cr. 6 denepanbHoro 3akona ot 30 nekadbps 2009 1. Ne 384-D3 «TeXHUUECKHUH PETTIAMENT 0 GE30MACHOCTH
31aHUi U coopykeHU»; 1. 41 [lepeuHs HalMOHANBHBIX CTAHJAPTOB U CBOJOB MpaBHII (YacTell TAKUX CTaHIAPTOB U
CBOJIOB IIPaBWJI), B pe3yJIbTaTe NMPUMEHEHMS] KOTOPHIX Ha 00s3aTeNbHOH OCHOBE OoOecmeduBaeTcsi COONIOIEHHUE
TpeboBanuii denepanbHoro 3akoHa «TeXHHMYECKMH periaaMeHT o O0e30IMacHOCTH 3IaHUH M COOpPYKEHHUII»,
yrBepxkaeHHOro [locranosnenuem Ilpasurensctea PO ot 26.12.2014 N 1521.

16 A umenno, paszenst 1 (nmynxrtst 1.1 - 1.6), 2, 4 (nynkTsr 4.1.2 - 4.1.11, ab3aupl nepBblii - naThIA MyHKTa 4.1.12,
nyHKTH 4.1.14 - 4.1.16, a63an nepseiii nynkTa 4.1.17, nyukrser 4.2.1 - 4.2.4, 4.2.6, 4.3.1, 4.3.3 - 435, 4.3.7), 5
(mynkTh1 5.1.1 -5.1.3, 5.1.4 (3a uckmroueHneM ab3aia ueTBepToro myHkra 5.1.4), ab3aIr nepBeiii myHKTa 5.1.5, MyHKTHI
51.6-51.8,521-524,52.6-52.11, 5.2.13, ab3anp! nepsblii 1 Bropoi nyHkra 5.2.14, mynkrtsr 5.2.15 - 5.2.17,
a03ar nepBbId myHkTa 5.2.19, nyHkTe 5.2.20 - 5.2.32, a63au BTopoii nyHkra 5.2.33, nynkrsr 5.2.34, 5.3.1 - 5.3.9,
5.4.2,5.4.3,5.5.1,5.5.2, ab3ar nepBerit myHkta 5.5.3, myHKTH 5.5.4 - 5.5.7), 6, 7, 8, npunoxenue I

11 1 c1. 16.1 denepansuoro 3axkona ot 27 aexadps 2002 r. Ne 184-D3 «O TeXHUYECKOM peryaupoBanum»; I1. 165,
249 — 263 IlepeyHst JOKYMEHTOB B 00JIaCTH CTaHAAPTHU3ALMH, B PE3yJIbTaTe IPUMEHEHUs KOTOPBIX Ha I0OPOBOJILHOM
ocHOBe obecneunBaeTcsi cobOumtoneHue TpeboBanmii PenepanbHoro 3akona ot 30 nmexabps 2009 r. N 384-03
«TexHu4eckuit periaMeHT o 0E30IacHOCTH 3JIaHUH U COOpYKeHUI», yTBepkaeHHoro IIpukazom Poccrannapra ot
30.03.2015 N 365.
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UCIIOJTHEHHS 00s13aHHOCTEN MO CO3/1aHUIO0 JAOCTYIHON Cpeibl, MPEeAyCMOTPEHHBIX

deaepaibHBIM 3aKOHOM « O COIMAIBLHOM 3aIlUTEe HHBAUIOB B PD».

2.3.2. OCHOBBI ) THKH O00LIIEHUS ¢ HHBAJIHIAMHA

HousiTue «3THKAY, PUI0COPUA HE3ABUCUMOM KU3HHM, [lexkiapauus
HE3aBMCUMOCTH MHBAJIUA

BaxxHoil cocTaBismOIeH IEATEIBHOCTH 10 OOECIICUYCHHUIO0 JIOCTYIMHOCTH
3IaHUN, COOPYXKECHUHM M TPEIOCTABISIEMBIX HACEIICHUIO YCIYr  SIBIISIETCA
cOOJII0ICHUE ATUYECKUX MPABUIT OOIIEHUS C UHBATUIAMU.

CocTaBHOM YaCTbIO OTHUKH SBISICTCS NPODeCcCUOHANbHAS dMUKA ——
COBOKYITHOCTh MOPAJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM M MOJEIb MOBEICHUS
crnenuaincTa B COOTBETCTBYIOIIEH npodeccruoHaIbHON cepe.
[IpodeccronanbpHas, UK TaK Ha3bIBaeMasl JejI0Bas THKA MPHU3BaHa PETYJIUPOBAThH
JIeATEIIbHOCTh CHEeNuanucTa B cdepe CIIy)K€OHbIX OTHOIIEHHWW, B TOM YHCIE K
CyOBEKTaM CBOETO TPy/a.

[IpodeccronanbHass dTUKA ISl KaXJAOTO W3 CHEHUAIMCTOB — HE MPOCTO
dbopmanpHOe  TpeOOBaHME, a TJIABEHCTBYIOIIUHA  MPHUHIUI  ©KECIHEBHOMN
JESTEIIbHOCTU. BBITh HOCHTENIEM 3THUYECKHUX MPHUHIMIIOB BAXKHO MO HECKOJbKUM
MpUYMHAM: COOJTIOJIEHHE TPOPECCUOHATIEHON ITUKH BEJIET K YCIIEITHOMY OKa3aHUIO
rpakJIaHaM YCIIyT, XapaKTEPHBIX JJIs Chephl ACATEILHOCTH YUPESKIACHUS, CO3TaHUIO
W TONJEpPXKAHUIO peryTallud yUYpeXKJIeHUs, a Takke (HOPMUPOBAHUIO
MOJIOKUTEIIBHON KYJIBTYPhI B YUPEKIACHUHN WUJIN OpPTaHU3aIMHU.

B nensx ganpHEMIIEro COBEPUIEHCTBOBAHUS FOCYAAPCTBEHHOM COLMAIBHOM
nosiutuku Poccurickorn denepanuu B cOOTBETCTBUM ¢ YKa3zoM [Ipesungenta PO ot
07.05.2012 Ne 597 IlpaButensctBOM PD pa3paboTaH KOMIUIEKC MEPOMPUATHNA TI0
MIPUHATHIO KOJIEKCOB PO ECCHOHATLHOM ITHKH.

B pa3paboTaHHBIX KOJEKCax OIpeeseHbl Ba)KHEUIINE COCTaBIISIIOIINE
npodeccruonansHol dTukn. Cpenu HUX Takue TpeOboBaHMs KaK JOOPOCOBECTHOCTD,

I'YMaHU3M, 6eCHpI/ICTpaCTHOCTB, KOMIICTCHTHOCTD, HeﬁTpaHBHOCTL, KOPPCKTHOCTD,
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TEPIUMOCTh, OECKOH(IMKTHOCTb, OTBETCTBEHHOCTb, MOPSAOYHOCTH U CTPOTOE
coOroIeHne KOH(DUISHITUATEHOCTH.

CocraBHOM YacThio (unocoPpuu coOMaIbHON 3aIUThl MHBAIUIOB SIBISIETCS
dbunocodus HezaBucumon xu3Hu.  [loHsiTME  «HE3aBUCHMAs  KU3HB» B
KOHLENITYaJIbHOM 3HAYEHHUH MMOJPA3yMEBAET JBA B3aMMOCBSI3aHHBIX MOMEHTA:

1. He3zaBucumas ku3Hb — 3TO MIPaBO YeJIOBEKa ObITh HEOTHhEMJIEMOM YacCThIO
YKU3HU 00I11eCTBA ¥ MPUHUMATh aKTUBHOE Y4aCTHE B COIIUAIBHBIX, TOJUTUYECKUX U
HPKOHOMHYECKHUX MPOLECCaX, UMETh CBOOOLY BHIOOpA M CBOOOAY JOCTYIA K SKHIIBIM
U OOIIECTBEHHbIM  3JaHMSIM, TPaHCIOPTY, CpPEACTBAaM KOMMYHHUKALUH,
CTPAaxOBaHUIO, TPyAy U OOpa30BaHMIO, BO3MOXKHOCTb CaMOMY ONPEIECIATh H
BBIOMPATDH, TPUHUMATH PEIICHUS U YIPABIISTH )KU3HEHHBIMU CUTYaIIUSIMH.

2. He3zaBucumasi ®u3Hb - 3TO CIOCOO MBIIUICHHS, 3TO MCUXOJOTHYECKAS
OpUEHTalus JUYHOCTH, KOTOpas 3aBUCHT OT €€ B3aMMOOTHOIIECHHHA C JAPYTHUMH
JUYHOCTSIMH, €€ (U3NYECKUMHU BO3MOKHOCTSIMHU, CUCTEMOMN CIYX O MOJAEPKKU U
OKpYy Karomieil cpeoii’e,

OOmue nNpuUHOMNOBI WU IIeJIM HE3aBUCUMOCTM WHBAJMAA COJAEpXKaTci B
Jlexnapanyu HezaBucumocTy naBanmuaa (chopmymuposansl Hopmanom Krorrom)™®.

2.3.3. IIpaBWwia 3THKeTa NPH O00IIIEHUH ¢ HHBAJIHIAMH

PaGoTHuKamMu oOpraHu3zanuid, TPEAOCTaBISIIOINIMX YCIYTH HaceJeHHUIO,
JI0JKHA OBITh OKa3aHa MOMOIIs MHBAJIMAAM B MPEOAOJIEHUN OapbepoB, MEIIAOIINX
MOJIYYEHHUIO UMU YCIIYT HapaBHE C JPYTUMHU JIULIAMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUW W yMEHUH, HEOOXOAMMBIX JIJIs
3 PeKTUBHOrO OOIIEHUS TPU OKA3aHWUM TMOMOINM HHBAJIMAAM B TIPEOJIOJICHUU
0apbepoB HA3BIBACTCA «KOMMYHUKATUBHOU d(DPEKTUBHOCTHION.

KommyHukamust (00lieHre) paccMaTpuBaeTcsl Kak BaXKHEHIIash CTOpPOHA

0001 AeSATENBHOCTH, BO MHOTOM 00€CTIEUMBalOIIas €€ yCreX U MPOyKTUBHOCTb.

18 K nezaBucumoii xusnu. [locoOue a1 HHBAIUIIOB.
19 CnpaBounnx mns mopeit ¢ une. BKO. // http://www.kz.undp.org/content/dam/kazakhstan/docs/research-and-

publications
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KoMMmyHUKaTHBHAS KOMIIETEHTHOCTh HeoOXxoamma Kaxaomy. [y crenuanucToB
poeCcCHOHATEHO 3HAYMMBIMU SIBIISTIOTCSI YMEHUSI MPABWJIBHO BOCTIPUHUMATH U
MOHUMATh APYTOro 4esjoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPESKICHUU WITU
OpraHU3aIlNH.

Pa3BuTHEe KOMMYHHMKAaTHBHBIX YMEHHH CKJIQJIBIBACTCS U3 CICAYIOIINX

OCHOBHBIX HaBBIKOB:
— wu30erath KOHQJIMKTHBIX CUTYyaIUi;
— BHHUMATEJILHO CIYIIAaTh MHBAJIH/IA U CIBIIIATH €T0;
— PeryJaupoBaTh COOCTBEHHBIC AMOIIMH, BO3HUKAIOIIME B IMpOIIeCcCe
B3aUMO/ICHCTBUS;
— o0ecneynBaTh BEICOKYIO KYJIbTYPY W 3TUKY B3aUMOOTHOIIICHHIA;
— MMBUJIM30BAHO MPOTHUBOCTOSTH MAHUITYIMPOBAHUIO.

CymiecTBylOT 0OIIKME MNpaBujia 3ITHUKETa MPHU OOIICHUHM C HWHBAIHIAMH,
KOTOPBIMH MOTYT BOCIIOJI30BaThCSI PAOOTHUKHM OpPTaHHW3aIldi, TTPEIOCTABIISIONINX
YCIIyTH HACENICHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CUTyanuu=’;

1.0bpawenue Kk uenoseky. KOTJa BBl pa3roBapuBacTe C WHBAIUIOM,
oOparaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COMPOBOXKIAOIIEMY WIH
CYPIOTEPEBOTUHKY, KOTOPBIE TPUCYTCTBYIOT MPU Pa3rOBOPE.

2. Tloorcamue pyxu: Koraa Bac 3HaAKOMST ¢ HHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY: JaXe Te, KOMY TPYIHO ABUTATh PYKOH WM KTO TOJB3YyeTCs
MPOTE30M, BIIOJIHE MOTYT IOXKAaTh PYKYy — IIPaByI0 WM JIEBYIO, YTO BIIOJIHE
JIOTTYCTHUMO.

3.Ha3zvisaiime cebs u Opy2ux: KOraa Bbl BCTPEYACTECH C YEIIOBEKOM, KOTOPBIiA
IIJI0OXO MJIM COBCEM HE BHUIUT, 00513aTEIIbHO HAa3bIBalTE ceOsl M TEX JIFO/ICH, KOTOpPHIS
npunuii ¢ Bamu. Eciu y Bac o611as 6ecefa B rpymie, He 3a0bIBaiiTe MOSACHUTH, K
KOMY B JJaHHBI MOMEHT BbI OOpalaeTech, 1 Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowu: €CIM BbI MpeJjiaracTe MOMOIIb, XKIUTE, MTOKa ee

MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaATh.

2010 o6mmx npasun stuketa. Cocrabnensl Kapen Maiiep
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5.A0exsamnocmyo u excaugocms.: 00paIIANTECh CO B3POCIBIMUA MHBAIUIAMHU
KaK ¢ B3pocibiMu. OOpariaiTech K HUM M0 IMEHH 1 Ha ThI, TOJIBKO €CIIA BBI XOPOIIIO
3HAKOMBI.

6. He onupaiimeco Ha Kpecno-KOasACKY: ONUAPATHCS WIA BUCHYTh Ha YbEH-TO
WHBAJIMHOM KOJISICKE — TO JK€ camMoe, YTO ONUpaThCs WM BHCHYTH Ha €€
oOnamarene, WU HSTO TOXe pazapaxkaeT. MHBamuaHas KOJSCKa — O3TO 4YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIOJb3YET.

7. BHumamenvHocmbs u mepnenusocms: KOTJAa Bbl pa3roBapuBacTe C
YEJIOBEKOM, UCITBITHIBAIONITUM TPYAHOCTH B OOIIIEHNH, CITYIIIANTE €r0 BHUMATEIHHO.
Bynbre TepnenuBsl, KAUTE, KOTJAa YeI0BEK caM 3akoHUUT ¢pazy. He monpassiite
€ro U He JoroBapuBaiTe 3a Hero. Hukorma He mpuTBOpSHUTECH, YTO Bl IOHUMAETE,
€ClIM Ha caMoM Jienie 3To He Tak. [loBTopuTe, YTO BBl MOHSUIM, 3TO MOMOXKET
YeJIOBEKY OTBETUTDH BaM, a BAM — IOHATH €TO0.

8.Pacnonooicenue 0ns1  Oecedvi: KOTJa Bbl TOBOPHUTE C YCIOBEKOM,
TIOJTB3YFOIIMMCSl MHBAJIMIHON KOJIICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECHh Tak,
4yTOOBI Ballld M €ro TJjiaza ObUIM HA OJHOM YPOBHE, TOTJa BaM OyAeT Jjerdye
pasroBapuBaTh. PasroBapmBas ¢ TEMH, KTO MOXET, YHTaThb IO TyOam,
pacmoyIoKUTECh Tak, 4ToObl Ha Bac maman cBetT, u Bac OblI0 XOpOIIO BHJHO,
nocTapanTech, 4To0bl Bam HUYero (ena, curapersl, pyku), HE MEIIao.

9.1lpusneuenue 6numanus yenogexa: 4ToObl IPUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIA IUIOXO CIBIIINUT, MMOMAIIUTEe €My PYKOM WM ITOXJIONAWTE IO IUIEYy.
CMoTpuTEe eMy MpsSIMO B TJIa3a M TOBOPHUTE YETKO, HO MMEHTE B BHIY, YTO HE BCE
JIFOTH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YUTaTh TI0 Ty0aM.

10. He cmywaiimecb, ecau CiIy4ailHO IOMYCTHJIA OIUIONIHOCTh, CKa3aB
«YBuguMmcs» unu «Bel capimani 06 3TOM...?» TOMY, KTO HE MOXET BUIETh WU
CJIBITIATH.

Taxoke pazpaboTaHbl TpaBUIa ATUKETA JUISI JIUIT C Pa3HBIMH PacCTPOUCTBAMU
¢bynkumii opranuzma. COuMCOK MpaBWII JOCTATOYHO BesMK. Eciu comHeBaeTecs,

pacCUMTHIBATE HAa CBOW 3APABBIi CMBICI U CIOCOOHOCTH K COYYBCTBHIO.
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OTHOCHTECH K IPyrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOYHO TaK JK€ €ro yBaxanTe

— ¥ TOTJIa OKa3aHUE YCIYTH B YUPEXKACHUU U 00I1IeHne 0yaeT 3 (PpeKTHBHBIM.

2.3.4. MeToabl B3aUMO/1€ICTBHUS NMEPCOHAJIA IPH OKA3AHUU CUTYALMOHHO
MOMOIIH Pa3JIUYHbIM IPyNIaM HHBAJIHI0B

CuTtyanmoHHAasi NIOMOIIb JISi HHBAJIMI0B ¢ HAPYLIEHUEM ONIOPHO-
JABUTATEJbHOIO aNIapara

NuBanuapl ¢ HAPYIIEHUSIMU OITIOPHO-IBUTATEIIBLHOTO aMIlapaTa B 3aBUCUMOCTH
OT XapaKTepa OCHOBHBIX OaphePOB, KOTOPHIC UM MPUXOJAUTCS MPEOA0JIEBATH, MOKHO
MOJPa3ACIUTh HA TPU OCHOBHBIE TPYIIIIHL:

- UHBAJIUJIbI, IEPEJIBUTAIOIIINECS HA KPECIaX-KOJIACKaX,

- WHBAIWJBI, MEPEABUTAIOIIAECS CAMOCTOSITEIBHO C IOMOIIBIO TPOCTEM,
KOCTBUJIEH, OTI0p,

- UHBAJIUJIBI C HapyIIeHHEeM QYHKIIUN PYK (C HEEHCTBYIOIUMU PyKaMU ).

OCHOBHBIMU CYIIIECTBEHHBIMU OapbepaMu sl JIULL, IEPEIBUTAIOIINXCS Ha Kpecax-
KOJISICKaxX, SBJSIIOTCS TOPOTH, CTYNEHH, HEPOBHOE, CKOJb3KOE IOKPBITHE,
HENPAaBUJILHO YCTAHOBJICHHBIE TAHAYChI, OTCYTCTBHE TOPYYHEH, BBICOKOE
pacnosioxeHue HHQOpMaIMM, BBICOKHE TMPUIABKH, OTCYTCTBHE MecTa MJis
pa3BoOpOTa Ha KPecye-KOJICKE, Y3KHe IBEPHBIC MPOEMBbl U KOPUAOPHI, OTCYTCTBHE
MOCTOPOHHEH MOMOIIM TPU MPEOAOTICHUH MPENSATCTBUMA (IIpU HEOOXOUMOCTH), a
Jliis opranu3anuu 00CITyKUBaHHsI HHBAJIUI0B, IEPEIBUTAIOIINXCS HA Kpece-
KOJISICKE, BBIJCISIOTCS COTPYAHHKH, TOATOTOBIIEHHBIC TSI OKa3aHHs TMOMOIIN
MHBaJIMJIaM Ha KOJIICKAaX Ha BXOJE, NMPH MEPEIBIKEHUU BHYTPU YUPEKACHUS, IPU
OTCYTCTBHHM JH(Ta MOAbEMa HHBAIMIA HA KOJSICKE HAa HYXHBIM O3TaX MpH
OPUMEHEHWH  CHEIMATbHBIX  BCIOMOTAaTEIbHBIX  CPEACTB,  JOCTYIHOCTb,
0e30MmacHOCTh, KOM(OPTHOCT, W HH(OPMATUBHOCTH KOTOPBIX MOJTBEPKIEHA
NOJTHOMOYHBIMU ~ NPEACTABUTENIAMA MHBIMIHBIX  COOOILECTB, 00JIaAAIONINX

MOJITBEPXKIEHHOW KOMIETEHLMEH B 00JacT  OLEHKU Mep MNpeayNpeskacHUs
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OpUYUHEHHUS Bpena mpu (HOPMUPOBAHMM M OOECIEUEHUHU IOCTYNMHON Cpelbl U
MPEACTABIIIONINX HHTEPECHI HO30JI0TMYECKOM IPyIIbl UHBAJIUAO0B, UCIIOJIb3YOIIHNX
JUISL TIEPEIBUYKEHNS KpECIa-KOJISICKH.

[Ipy oOmieHun ¢ JIOABMH, MEPEABUTAIOIIMMHUCI HA KpPECIE-KOJIICKE,
HEOO0XOMMO TOMHUTD U COOIIOAATH CIEAYIOLINE IPaBUIIa;

1. MHBanmuaHas KOJIsICKa — HEIPUKOCHOBEHHOE ITPOCTPAHCTBO MHBAIN/IA.
He obnokaumBaiiTech Ha Hee, HE TOJIKAMTE, HE CTaBhTE HA Hee HOTH. HauaTh KaTUTh
KOJISICKY 0€3 coryiacusi HHBaJInja — TO K€ CaMOe€, YTO CXBAaTUTh U IOHECTH YEJIOBEKA
0e3 ero paspelieHus;

2. [Ipexxne yem oOka3blBaTh MOMOIb, TpEOyeTCs BCerja CIpallinuBaTh,
HY’KHa JI1 oHa. [IpeayaraiiTe noMoIb, €CJIU HYKHO OTKPBITh TSDKEIIYIO IBEPb, WU
npoiTH (IpoexaTh) MO KOBPY C JJIMHHBIM BOPCOM;

3. Ecnu Bame npeioxkeHue 0 NOMOIIHU MIPUHATO, CIPOCUTE, YTO HYKHO
JieNaTh, U YETKO CIEIyIUTE HHCTPYKLIMSIM;

4, Ecnim Bam paspemmsin nepeaBurath KOJIICKY, CHadala KaTUTE €€
measieHHo. Kossicka OpIcTpo HaOMpaeT CKOPOCTh, U HEOXKHUIAHHBIM TOTYOK MOKET
MPUBECTH K MOTEPE PAaBHOBECHS;

S. [lepen nmpoBeneHMEM 3alUIAHUPOBAHHBIX MEPONPUATHII BaKHO JINYHO
yOequThCs B JOCTYITHOCTH MECTa, TJIe MEPOIpUsITHE OyAEeT NPOBOAUTHCS. 3apaHee
MOMHTEPECYNUTECh, KAKHUE MOTYT BO3HUKHYTHb MPOOJIEMBbI WM Oapbepbl, U KaK HX
MO>KHO YCTPaHHUTB;

6. He Hano xyonate yeaoBeka, HaXOASIIEeTr0ocsl B MHBAJTUAHON KOJISCKE, MO
CIIMHE WU T10 TUIeYy;

7. Ecnu BO3MOXHO, pacronaraiiTecb Tak, 4yTOObl Ballld JHIA ObLTM Ha
0JIHOM ypoBHe. M30eraiiTe nojaoxkeHus, Ipu KOTOPOM BalieMy cOOECETHUKY HYKHO
3aIPOKUIBIBATh TOJIOBY;

8. Ecnu cymecTByIOT apXUTEKTYpHbIE Oapbepbl, MPEayNpeauTe O HHUX,
YTOOBI YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATD PEIICHUS 3apaHee;

9. Kak npaBuio, y mo/1eil, UMEIOIIMX TPYIHOCTH [P NEPEABUKEHUH, HET

HpO6JICM CO 3pCHUECM, CITYXOM U IIOHMMAHHUECM,
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10. Heo0xoaumMOCTh TOJIB30BAThCS WHBAIUIHOW KOJSICKOH - 9TO HE
Tpareausi, a cnoco0 CcBOOOJHOrO (€clih HET apXUTEKTYPHBIX OapbepoB)
nepeaBmkeHus. ECTh Jtoau, Moab3yoNMecs HHBAIUIHON KOJISICKOM, KOTOphIE HE
YTPAaTUIM CHOCOOHOCTH XOJUTh M MOTYT NEPEIBHUIaThCsl ¢ MOMOIIBIO KOCTBUIEH,
TpocTd U T.N. KOJSICKM OHM HCHONB3YIOT HJisi TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTaThC.

OCHOBHBIMU CYIIECTBEHHBIMU OapbepaMu AJIsl JIHII, IePEIBUTAIOITIXCS
CaMOCTOATENILHO C TOMOIIbI0 TPOCTEH, KOCTBUICH, OMOp, SBISIOTCS IOPOTH,
CTYIIEHH, HEPOBHOE, CKOJIb3KO€ MOKPBITHE, HEPABUIILHO YCTAHOBIICHHBIE MTAH/TYCHI,
OTCYTCTBHEC TOPYYHEH, OTCYTCTBHE MECT OTJAbIXa Ha ITyTH JBIKCHUS U JPYTHE
busnueckue 6apbepsl;

OCHOBHBIMU CYIIIECTBEHHBIMH OaphepaMu IS JIUI[ C HapyIIeHHeM (PyHKIUN
pyK (C HENEHUCTBYIOIIMMH PYKaMH), SIBISIIOTCS MPEMSITCTBUS MPHU BBITOJIHEHUH
JNEUCTBUN pyKaMu (OTKpBIBaHHE JBEPE, CHATHE OJEKAbl WU OO0YyBHM H T.I.,
MOJIb30BAaHUE KPAHOM, KJIABHIIAMH WU Jp.), OTCYTCTBHUE TIOMOUIM Ha OOBEKTE
COIMAJIbHON MH(MPACTPYKTYPHI ISl OCYIIECTBICHUS TaKUX JEHCTBUIA.

Takum wHBanmMAaM HEOOXOAMMO OKa3bIBaTh TOMOIIb TPH BCEX
JIEUCTBUSIX, BBIMOJIHSAEMBIX pykamu. [Ipu oOiieHnn ¢ HUMU HEOOXOIUMO TOMHHUTH
U COOI0/IaTh CIeAYIOIIMe TpaBua;

1. Inst obneryeHus BXo/ia M BBIXOJA B YUPEKIACHHUSIX JBEPh JTOKHA OTKPHIBATHCS
ABTOMATUYECKH; TPU OTCYTCTBUM aBTOMATHYECKH OTKPBIBAIOIICICS JBEPH,
COTPYIHUK YUPEKICHHUS OTKPBIBACT U 3aKPHIBACT BEPb.

2. Bce pydku aBepert yapexaeHus JOKHBI ObITh IMUPOKUMHU.

3. MHBanuty He06X0IMMO MOMOYb PAa3AEThCA U OJIETHCS.

4. Tlpu omnate pa3HOOOpa3HbIX YCIYyr HEOOXOJWMO IOMOYb HWHBATUAY
pacIUIaTUTBhCS B YUYPSKICHHH, B MarasuHe, a TakXke TMOMOYb O(POPMHUTH
HEOOXOMMbIE JOKYMEHTHI.

5. IIpu nocemieHny NpeanpuUsTUA 00IIECTBEHHOTO MTUTaHUSI HEOOXOIUMO TOMOYb
WHBAJIUY TIPH BBIOOPE €JIbI U MHUThs, CTOJIOBBIE MPUOOPHI (CIIEIUaTbHAS CTOIOBAS

nocyga — TapCiIKu C BBICOKHMH 60pTI/IKaMI/I), a TAaKKC TCXHHYCCKHUC CpPCACTBA
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peadwiIMTalyy, NOMOTAOIIME MHBAJIUAY C HAPYIIEHHUEM BEPXHUX KOHEYHOCTEH
BBIIIOJIHATH Pa3JIMYHbIE JEHCTBUS CAMOOOCITY>KMBAaHUS CAMOCTOSITENIBHO.

6.TyaneTHble KOMHATBI B YUPEKACHUSX TOJKHBI OBITh OCHAILIEHBI aBTOMATUYECKUM
CIIyCKOM BOJBI B TYyaJe€T€, CEHCOPHBIM CMECUTEIEM B DPAKOBUHE, CEHCOPHOMN

CYIHI/IJIKOﬁ I PYK, KHOIIKOM BBI30Ba ITOMOIIH.

CuTyanimoHHasi IOMOIIb /1JIsl HHBAJHIOB 10 3PEHHUIO

[Tpu BXo/ie HAa OOBEKT MHBAJIMIA 110 3PCHHUIO BCTPEYAIOIIMIA €r0 COTPYIHUK
JOJDKEH TPEJIOKUTh €My CBOKO ToMoms. [Ipu  oOpalieHuu J0CTaTOvHO
NMPUKOCHYTHCS K TUIEUy HE3PSYero 4YelioBeKa W MPEACTaBHThCA.  HekoTopsie
OIMIUO0YHO CYUTAIOT, YTO €CJIM YEJIOBEK HE BUIMT, TO HEOOXOJIUMO pa3roBapuBaTh
Ha TOPSIOK TPOMYE OOBIYHOT0. DTOTO JIENaTh HE HYXKHO, HE3PSUNE JTFOIH CIIBIIIAT
TakKe, KaK ¥ BbI, JaKe JydIlle, TTOITOMY HET HEOOXOJUMOCTH IMOBBIMIATEH TOJIOC.
Ecnu Bame npensoxenne ObUIO OTKJIIOHCHO, HE HACTABATEe, HEKOTOPBIC HE3PSIHE
MIOCTOPOHHEH TIOMOIIIH IPEIIOYNTAIOT CaMOCTOSITCIIbHOCTD.
[Tpu oka3aHWM TIOMOIIM HE ClIeyeT OpaTh HE3PSUEro MoJi pyKy W BECTH BIICPESIH
ceOs. DTO BBI3BIBAGT Yy HETO  HEYBEPEHHOCTh W HANPSIKESHHOCTS.
B aToli cutyaruu OyeT NpaBHILHBIM, €CJIA BbI MPEIOKUATE HE3PSUEMY B3STHCS 3a
Baly pyky. Hespsumii Oepercs 3a Bamly pyKy BBIIIC JIOKTS, @ BaM JIOCTATOYHO
COTHYTb €€ B JIOKTE U MPWXATh K Teny. [Ipu aTom, He3psiauii Oy1eT WATH Ha ToJIIiara
mo3aJM Bac M OIIyIaTh Balld HM3MCHCHHS BO BpeMs JBIDKEHUS, OyIb 93TO
3aMeJIJICHHE 11ara Mk MOBOPOT.

[Ipu mepenpmwkennu COTPyIHUK JODKCH 3HAKOMHTH WHBAJIHAa CO
3HAYallMMH HAAMUCAMHA B TMOMEIICHHH. [IpM BXOo[e Ha OOBEKT IKEJIATCIIBHO
HAIMYUe WHQPOPMUPYIOMUX M CHUTHAJTU3UPYIONIUX CPEACTB: C TaKTHUIHHOM,
3BYKOBOH WMH(pOpManuel; KOHTPACTHBIMU IBETAMH M OCBEIIICHUEM; HAITOJIbHBIMU
TaKTUJIbHO-KOHTPACTHBIMHA ~ yKa3aTelsaM, HopydyHsamu. HWHbopmamus BHyTpH
yApexXACHUS TaM, TJe 3TO IeJecoo0pa3Ho, JODKHA OBITh MPOayOJMpoBaHA

HAJITUCSMU, BBITIOJIHEHHBIMU pelibe(HO-ToueYHBIM mpudTOM bpaiins.
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B commanbHO 3HAYMMBIX YUPEKIACHUSX COTPYAHHK YUPEKICHUS ITOMOTaeT
WHBIMAY TIO 3pEHHUI0 BOWTH B 3J]aHHE, BOCIIOJIB30BAThHCS YCIyraMu rapjepooa,
OIUIaTUTh YCIYry B Kacce, 3alOoJHUTh OJaHK M HEO0OXOTUMYI0 JOKYMEHTAITHIO,
IIOMOTaeT BBIOPATh HYXKHYIO MOKYIKY M OTUIATUTH €€, IOMOTaeT MOCETHTh TyaJleT,
JOBeNll WHBaIWAa 1O JBEPH M OOBACHUB €My, TJI€ HaxOJATCS CaHUTApHO-
TEXHUUYECKHUE MPUOOPHl M KHOMKA BhI30Ba moMoinu. [Ipw Hamuuuu y wWHBaIMaa
co0aKH-TTPOBOIHHKA, TIEPCOHAT OKa3bIBACT IMTOMOIIIH ITO BBITYITY COOaKH (HaIpuMep,
P MPOKUBAHUU B OTEIIE).

B yupexaeHnsx oOIeCTBEHHOTO MTUTaHMS JKEJIaTSIIbHO UMETh CIICIIHAIbHBIC
IIPHUCIIOCOOJICHHS W TIOCYY IS HHBAJIUOB IO 3pEHUI0 (HECKOB3SAIINEe KOBPUKH
JUISE TIOCY/IbI, HECKOJB3SIINE TapelKd, TApelIKh C BBICOKUMHU KpasMH, YaIlKu C
JIBYMsI py4YKaMH, HaOOpPHI CTOJIOBBIX IPHOOPOB CO CICIHAILHBIMHA 3aXBaTaMU U
dopMaMu pydeK WM OCHAIICHHBIE PYYKaMHU W3 HECKOJB3AIIET0 MaTrepuala,

J103aTOPBI JJIs CHITYYUX TMPOJTYKTOB — COJIH, TEPIia).

Pucynok 1. [Ipumepsl crienimanbHOM MOCYIbI 7151 JIUL] C OTPAHUYECHUAMU 310POBbS
10 3PEHUI0

[Ipu oOuieHMM € UHBAIMJAMU 1O 3pPEHHI0 HEOOXOJMMO MOMHHUTH U
BBITIOJIHSATH CJIEYIOIIME MpaBUiIa;

1.  Hapymenue 3peHuss uMeeT MHOTO cTerneHel. [1oHOCThIO (TOTalIbHO)
CJENnbIX JIIoAel Bcero okoio 10%, ocTalibHbIE UMEIOT OCTATOYHOE 3PEHHUE, MOTYT
pa3nuyaTh CBET M TEHb, MHOT/A IIBET W OYEpTaHUS MpeameTa. Y OHUX ciaboe
nepudepuueckoe 3peHue, y JApyrux — ciaboe TmpsMoe MpH  XOpOolIeM
nepudepudeckom. Bee 310, 10 BOBMOKHOCTH, KEJIaTENbHO BBISICHUTD U YUYUTHIBATh

pu OOITICHUHY;
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2. [Ipennaras cBOIO MOMOIITL HE3pSUEMY HE OEpUTE caMH €ro 3a PyKy, a
MPEUIOKUTE EMY B3STh 3a pyKy Bac. Kak npaBuiio, He3psiuuii Oepercs 3a Ballly pyKy
BBIIIIE JIOKTS, BaM € JJOCTATOYHO COTHYTh PYKY B JIOKTE U MPUXKATh K Teny. Mnurte
TaK, KaK BBl XOJUTE OOBIYHO.

3. OO6paraiitech ¢ cobakaMu-TIPOBOTHMKAMH HE TaK, KaK ¢ OOBIYHBIMHU
JIOMaITHUMHM KUBOTHBIMU. He komaHyiTe, HEe TporaiiTe U He UrparTe ¢ coOaKou-
MPOBOAHUKOM;

4, Ecniu BBl coOupaerech uMTaTh HE3PSUYEMY YEJIOBEKY, CHaudala
npeaynpenure 006 3ToM. ['oBopuTe HOpMallbHBIM TrojiocoM. He mnpomyckaiite
nH(popMaIuio, eciiv Bac 00 ’TOM HE MOMPOCSIT;

S. Ecnu »5T0 BakHOE€ TMHCBMO WM JIOKYMEHT, HE HYXHO JUJIs
yOeAUTEIbHOCTH JaBaTh €ro mnorporatb. I[Ipu »TOM He 3aMeHSUTE YTEHUE
nepeckazoM. Korjia He3pssunii 4enoBeK JT0JKEH NOANUCATh JOKYMEHT, IPOYUTANTe
ero oOs3arenbHO. WHBAIMIHOCT, HE OCBOOOXKIAET HE3PSYEro 4YelIOBEeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHON JOKYMEHTOM;

6. Bcerna o6pamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, 1a’Ke €CJIU OH Bac
HE BUJIUT, a HE K €ro 3psiYeMy KOMITaHbOHY;

7. Bcerna naspiBaiiTe ceOsi M NMpEACTABISUTE JIPYTHX COOSCETHUKOB, a
TaK)K€ OCTAJIBHBIX MPUCYTCTBYIOMIMX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00
ATOM;

8. Korga Bl mpensiaraere He3psiueMy YEJIOBEKY CECTh, HE yCaXKUBaWTE
€ro, a HampaBbTE€ PYKy Ha CIHMHKY CTyJla WIM MOJJOKOTHUK. He Bomute 1o
MOBEPXHOCTH €ro PyKy, a AalTe eMy BO3MOXKHOCTh CBOOOJHO MOTPOraTh MpeaMeT.
Ecnu Bac mompocuiy moModpb B3sITh KAKOW-TO MPEAMET, HE CIEIYET TAHYTh KUCTh
HE3PSIYETo K MPEIMETY U OpaTh €ro pyKou 3TOT MPEIMET;

Q. Korma Bbl oOmmiaerech ¢ rpynmol HE3psAYUX JIOJICH, HE 3a0bIBanTe
KQKJIbIM pa3 Ha3bIBaTh TOT'O, K KOMY BBl 0OpaIaeTech;

10. He 3acraBnsiiTe Bamero coOeceqHUKa BEIIATh B MYCTOTY: €CIU BbI

nepeMeIIaeTech, NPEeAYIpeUTe €ro 00 STOM;
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11. BmnonHe HOpMaJIBHO YHOTPEOIATH CIOBO «CMOTPEThY». [ HEe3psdero
YEJIOBEKA 3TO 03HAYAET «BUAETh PyKaMW», OCA3aTh;

12. W30Geraiite pacIUIbIBYATHIX OINpPEASICHUN W HHCTPYKIUM, KOTOPHIE
OOBIYHO COTPOBOKIAIOTCS KECTAMU,

13. Ilpu cOBMECTHOM JBHMXKEHHUU C HE3PSYUM IO Y3KOMY KOPHUAOP WM
TPOTyapy CONPOBOXKIAKOUIMN JOJDKEH OIIYCTUTh PYKY M OTBECTH €€ Ha3zal.
Hespsuuii, B CBOIO 0Yepep, ONyCKAETCS PYKOM 10 3aIsICThs COMPOBOXKIAIOIIETO U
UJET Ha mar no3aau Hero. [locne BbIxo1a Ha TEPPUTOPUIO, TIE MOKHO UATHU PALIOM,
PYKH BO3BPAILIAIOTCS B IEPBOHAYATIBHOE MOJIOKCHUE;

14. TIlpu nBW>KEHUU O JIECTHUIIE HE3PAUYUM HE3aBUCUMO OT HaIlpaBJICHUS
JBIKEHUS JOJHKEH HITH CO CTOPOHBI MEpPUJI, YTOOBI MPU HEOOXOJUMOCTH €My
MOXHO OBLIO B3SIThCA 32 HUX, [Ipy 3TOM, COMPOBOXKIAIOMIMI JOJKEH OBITH BCET/a
Ha CTYNEHbKY BIepeau He3psyero. llepen HayanoM JBMKEHHS 10 JIECTHUILIE
HEO0OXOMMO OCTAaHOBHUTHCS U MPEIYIPEIUTh, B KAKOM HAIPABJICHUH UIYT CTYIICHU
- BBepX uiu BHU3. [lociie 3Toro conpoBok a0 EPBBIM JIEJIAET IIar Ha MEPBYIO
CTyneHbKy. He3psuuii, omgymas JBUKEHUE COIPOBOXKIAOIIETO BBEPX WIIA BHU3,
cinenyer 3a HUM. [locne mpeogoneHuss mOCIeIHEN CTYIIEHbKA CONPOBOKIAFOIIUI
JIOJDKEH OCTAHOBUTBHCA M IOJ0XKIATh, KOrJa CIYTHUK ITOpaBHseTcs ¢ HUM. lIpu
CIyCKE€ WM TOIbeME MO CTylNeHbKaM HEO0OXOJUMO BECTH HE3PSYero
MEPIEHAUKYJISIPHO K HUM. [[py nepeIBUKEHNMN HE CIEYET NEJIaTh PHIBKOB U PE3KUX

JIBHDKECHUH.

CuryaunoHHasi NOMOIUb JIS HHBAJIMIAOB MO CJIYXY
[Tpu oOmieHnu ¢ MHBATUAAMH TI0 CITyXY HEOOXOIUMO TOMHUTH U BBITIONHSATh
CJIEAYIOIINE TTPaBUJIA:
1. I'oBopuTe sicHO U poBHO. He HyKHO M3NUIIHE NOAYEPKUBATH YTO-TO. Kpuyars,
0COOEHHO B YXO, TOKE HE HAJIO.
2. Eciu Bac mpocsaT MOBTOPUTH YTO-TO, MOMPOOYHTe mnepedpazupoBath CBOE
MpEJIOKEHUE.

3. Mcronb3yiTe )KEeCThI.
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4. YOeagutech, uTo Bac mNoHsuid. He crecHsWTeCh CHOPOCUTh, TMOHSUI JIM Bac
COOECEIHHUK.

5. OueHb 4acTo IIyXHe JIF0IU UCIIOJIb3YIOT SI3bIK &KecToB. Eciu Bl o0111aerech uepes
nepeBounKa, He 3a0yapTe, 4YTO OOpam@aThCs HAA0 HEMOCPEACTBEHHO K
COOECEIHUKY, a HE K IEPEBOIUHKY.

6. He Bce moau, KOTOpBIE IJIOXO CIBIIIAT, MOTYT YUTaTh 10O rydam. Bam myurmie
BCEr0 CIPOCHUTH 00 3TOM IpH NepBoM BeTpeue. Ecnu Bam cobecenHUK 00s1agaer
3TUM HaBBIKOM, HYKHO COOJIIOAAaTh HECKOJIBKO BayKHBIX IPABUIL.

7. HyXHO cMOTpeTb B JUIO COOECEIHMKAa M TOBOPUTH SICHO U MEIJIEHHO,
UCIIOJI30BaTh MpOCThie (pa3bl M M30erarb HECYIIECTBEHHBIX CJOB. HyxkHO
UCIIOJIB30BaTh  BBIPAKEHUE JIMLA, JKECTBI, TEJIOABUKECHUS, €CIU  XOTUTE
MOJYEPKHYTh WIH MPOSICHUTH CMBICII CKa3aHHOTO.

8. Jlis mocetureneil ¢ HapylIEHUEM CITyXa MEHIO yHKTOB MMUTAaHUS TOJKHO OBITh B
TEKCTOBOM BHJIE, C YKa3aHMEM COCTaBa, BeCa U CTOMMOCTHU OJII0/1a, JKEIATEeIbHO C
dbotorpadueit 6mroza.

9. [lepconan 3aBefieHUs], HEIOCPEICTBEHHO OOIIAIOIIUICS C TOCETUTEISIMH, TOTKEH
ObITh MOJATOTOBJIEH K MOCEIICHUIO JIIOJECH C HapylIEHUEM CilyXa, UMETh HaBBIKU

06HI€HI/I$I C MHBAJINAaMU I10 CIYXY, 3HATb OCHOBBI )KCCTOBOI'O A3bIKaA.

CuryanmoHHasi HOMOIIb MHBAJIM/IY ¢ HAPYLIEHUEM YMCTBEHHOI0 Pa3BUTHS
[Ipu mnocemennn o0O0BEKTa MHBAIUIOM C HApyLIEHUEM YMCTBEHHOIO
CUTYallMOHHAs [OMOIIIb OKa3bIBACTCA COTPYAHUKOM YUPEXKICHUS MPHU
BO3ZHMKAIOIIMX 3aTPYIHEHUAX TIPU:
—  COIPOBOXJACHUU U TIOMOIIY B OPUEHTAINH (BXO/I/BBIXO/);
— 03HAaKOMIJICHHUH C PACIOJIOKEHHOHN B yUpEXKIACHUH UHPOPMaLIUEH;
— 3arloJHEHUU JOKYMEHTOB (YyTOYHEHUHU UH(OpMAIUN);
[Ipn oOmieHMM ¢ WHBAJIMJAMU C HApPYIIEHHMEM YMCTBEHHOIO pPa3BUTHS
HEOOXOJMMO MMOMHHTD U BBIMOJIHATH CIEAYIOLINE MpaBuia
1. ITpu pa3roBope ¢ 4eI0BEKOM, UCIIBITHIBAOLIEM TPYIHOCTH B OOILIEHUH, CIyIIATh

€ro H€O6XOI[I/IMO BHUMATCIIbHO, TCPIICIIMBO OOXKHUAAACH KOHIA (l)paBBI. Hennzs
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NOMNPABJIATh €ro M J0roBapuBath 3a Hero. IloBropute, yto BBl moHsAMM, 3TO
IIOMOXET YEJIOBEKY OTBETUTHh BaMm, a Bam noHsATH ero.
2. He urHopupyiite mtoiei, KOTOPBIM TPYAHO TOBOPUTH, MIOTOMY YTO MOHATH UX - B
BAIlINX MHTEPECAX.
3. He nepeOuBaiiTe 1 He MONPaBIIANTE YeJIOBEKA, KOTOPBIM UCIIBITHIBAET TPYIHOCTH
B peud. HauuHaiiTe roBOpUTH TOJBKO TOTJa, KOrja yOEAWTEeCh, YTO OH YXKe
3aKOHYMJ CBOIO MBICIIb.
4. He mpiTaliTech YCKOPUTH pasroBop. byabTe TOTOBBI K TOMY, YTO pa3roBOp C
YEJIOBEKOM C 3aTPYITHEHHOM peublo 3aiiMeT y Bac 0OJIbIIIE BPEMEHHU.
5. Ecnu BBI criemuTe, JIydille, U3BUHUBIIKUCH, IOTOBOPUTHCS 00 OOLIEHUH B JIPYroe
BpEMSI.
6. CMoTpuTE B IUIIO0 COOECETHUKY, MOAIEP)KUBANTE BU3YAIbHBIN KOHTAKT.
7. Otnaiite 3TOM Oecene Bce Ballle BHUMaHUE.
8. CrapaiiTech 3aJ1aBaTh BOIIPOCHL, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIU KMBKA.
9. He mputBopsiiiTech, ecinu Bbl HE TOHSIH, UYTO BaM ckaszainu. He crecHsiiTech
nepecnpocuTs. Eciy BaM CHOBA HE yAaioCh IOHATH, IIONPOCUTE IPOU3ZHECTH CIIOBO
B 0oJiee MEIEHHOM TEMIIE, BOBMOXHO, 110 OyKBaMm.
10. He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHON PEUYbIO0 TOXKE HYKHO BBICKA3aThCSl.
He nepebuBaliTe ero u He moaasisiiTe. He Toporure roBopsiiero.

NwmeiTe BBUY, YTO 3aTPYJIHEHHUE B PEYM HE BCETIA CBA3AHO C HAPYIICHUEM

YMCTBEHHOTO Pa3BUTHSL.

BbIBO/IbI n PEKOMEH/JALIMN no COBEPHIEHCTBOBAHUAIO
OBECIHIEYUBAIOIUX ITPOLHECCOB, HEOBXOAUMBIX JJIS1 OKAZAHUA YCJVYT:
AJIMAHUCTPATUBHO-XO3SAMCTBEHHBIX, KAJIPOBBIX, TH®OPMAIIMOHHO-
TEXHOJIOI'MYECKHUX U JIP.
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1. NuBenTapu3anus (o0cjeqoBaHue) 00beKTa U pa3padoTka
peKOMEeHAAMIl 1JI1 AIMUHUCTPANNH 00bEeKTa (COOCTBEHHUKOB,
npasoodJajgareieii) mo odecnedeHu0 Mep npeaynpeKIeHust
NpUYMHEHUs] Bpea, NOBbIIEHUIO 001Ieli KoM(pOpTHOCTH NpedbIBAHUS
HHBAJIU/I0B NPH NOCelleHUN 00beKTa 1 0011eii J0CTYITHOCTH B
NOJIyYeHUH YCJIOYyTH

B cootBercTBuM ¢ [Ipukazom Munnpomropra Poccum ot 18.12.2015 N 4146
VUPEKICHUSIM U OpraHu3alusiM, MPEAOCTaBISIONINM TOCYyAapCTBEHHbBIE YCIYTH
HaceJIeHUI0 B cdepax, MNpPaBOBOE PETyJIUPOBAHHE KOTOPBIX OCYIIECTBIISETCS
Munnpomroprom Poccun, HeoOxonuma oOs3aTenbHas MacnopTu3anus OOBEKTOB.
Jns  oCTanpHBIX NPEANPUATHH, OpPraHW3alMd W YUYPEXKACHUM, IPABOBOE
peryJiupoBaHWE  KOTOPBIX  ocymiecTBisiercss  Munnpomtoprom  Poccun
MPEJCTABICHHBIC HIKE MaTepUalbl HOCIT PEKOMEHIATENIbHBIA XapaKTep U MOTYT
ObITh MCIOJIb30BaHbl B KauyeCTBE OCHOBBI JIJII OCYHIECTBICHUS MEp IO
COBEpIICHCTBOBAHUIO  OOECIIEUMBAIOIIUX  IPOLIECCOB, HEOOXOAMMBIX IS
OpraHu3allid OKa3aHusd YCIYr B LENsIX OOecrneyeHus IOCTYNMHOCTU YCIYT IS
WHBAJIHJIOB.

1. dopMHUpOBaHUE KOMHUCCHM TPU  HEMOCPEJACTBEHHOM  y4acTHH
HKCIIEPTOB U3 YHWCIA TOJHOMOYHBIX TMPEICTABUTENICH WHBAIUIHBIX COOOIIECTB,
MPEICTABIIAIONINX HMHTEPECHl WHBAIUOB OCHOBHBIX HO30JIOTUN (PEKOMEHIYETCs
npuBJieKaTh MoJHOMOYHBIX mpexactaBureneir BOC, BOU, BOI'), obmanarommx
COOTBETCTBYIOIIECH KOMIETECHIIMEH B OOJACTH OLEHKH MEp MpeayNpexICHHUs
MPUYUHEHUS Bpeaa npu GOpMHUPOBAHUU U 00€CTICUEHUHN JOCTYITHOU CPEeJIbI.

2. O6cnenoBanne OOBEKTOB M YCIYT MPHU MPUBJICYEHUU MOJTHOMOYHBIX
MPEACTaBUTENICH WHBAIUIHBIX COOOMIECTB, OOJIAIAIOMIUX MOATBEPKICHHON
KOMIIETEHIIMEH B 00JIACTH OIEHKH Mep MPEeAYINpPEeKIeHUs MPUUUHEHUS Bpeaa Mpu
dbopMHUpOBaHUN U OOECTICYCHHUH JOCTYITHON CpPEebl U MPECTABISIONINX UHTEPECHI
WHBAJIHUIOB PA3JIMYHBIX HO30JIOTHMA.

3. OKCIepTHasi OIleHKa TEKYIIEro COCTOSHUS JOCTYIMHOCTH OOBEKTa,
KOMIETEHIIMH TEPCOHATIA M  PEAIU3yeMbIX yCIYr C TO3ULIUU  PUCK-

OPUEHTHUPOBAHHOIO TOJX0/a, (OPMUPOBAHME PEKOMEHJALUWA, Ha OCHOBE
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MIPOBEICHHOT0 00CIIEIOBAHMUS, C YYETOM MIPUHITUIIA «PAa3yMHOTO MPUCTIOCOOICHUS,
OTIPEEISIIONIETO KOHKPETHBIE MepomnpusaTHs (Kak TEXHHYECKOro, TaK |
OPTraHMU3AIMOHHOTO XapaKTepa), 00eCIIeYNBAIONIETO MPEAYIPEIKICHIE IPUINHCHHS
Bpena.

4. [TpuHsATHE YIPaBICHUYECKOTO PEIICHUS, PEaTN30BAaHHOTO B IIIaHE
MEPONIPHUATHIA («JIOPOXKHOW KapTe») OOBEKTa, XapaKTEPU3YIOMIETO IO3TAIHOe
JOCTIDKCHHE  YCTAaHOBJICHHBIX HOPMATHBHBIMH JTIOKYMEHTAMU  ITOKa3aTesen
JOCTYITHOCTH, C  yYeTOM  IPHHIMIIA  «Pa3yMHOTO  IPHCIIOCOOJICHUSY,
OTIPEJICIISIIONIETO  KOHKPETHbIE MEpOonpuaATHs (KaKk TEXHUYECKOro, TakK H
OpPraHU3aIMOHHOTO XapaKkTepa), 00eCIeYNBAOIIETO MPEAYIPEKICHIE TPHIUHCHUS
Bpesa.

S. [ToaTBepxaeHue COOTBETCTBUS c(hOpMUPOBAHHOTO riaHa
MEPOTIPUATHIA KPUTEPHUSAM JTOCTYITHOCTH, O€30MacHOCTH, WH(GOPMATHBHOCTH U
KOM(OPTHOCTH, B TOM YHCJIE TIPHA UCTIOIB30BAHUH «Pa3yMHOTO MPUCIIOCOOICHUSY,
C BBIJAYECH JOKyMEHTAa O COOTBETCTBUU, TIOJITBEPKAAIOIICTO TIOJHOTY H
JIOCTOBEPHOCTh  3aIUITAHWPOBAHHBIX MEPOMPHSITHA MepaM  MPeIyHpeKICHUS
NPUYUHEHUS]  Bpela, TMPU  HEMOCPEACTBEHHOM  YYaCTHH  MOJHOMOYHBIX
MPEACTaBUTENICH WHBAIMIHBIX COOOIIECTB, OO0JAAIOMIUX TMOATBEPKICHHON
KOMITETCHIIUEH B 00JIaCTH  OIICHKH Mep MPEeAyNPeKICHUS PUIUHEHUS Bpeaa Mpu
dbopMHUpOBaHUU U OOECIICYCHHUH JOCTYITHOM Cpebl U MPECTABISIONIUX UHTEPECHI
OCHOBHBIX HO30JIOTUYECKHUX TPy HHBAJTUIOB.

6. Peanuzanms maHa MEpPONPUATHA TIO TIOITAITHOMY  ITOBBIIICHHO
noKasarteliel JOCTYITHOCTH 0OBEKTOB M YCIIYT. (MIpUEMKY paboT 1mo (hOpMHPOBAHUIO
JOCTYITHOCTH TIPH PeasTi3alliy ATAoB TIaHa MEPOTIPUATHI, CIICAYET OCYIIECTBIISATh
npu peanusaruu TpedoBanuii yactu 3 ct. 33 denepanpHoro 3akoHa ot 24.11.1995
No 181-®3 «O comuanbHOM 3amuTe MHBAIUAOB B Poccuiickoit denepanuu», a
UMEHHO TIpM TPUBJICYCHUU TIOJIHOMOYHBIX TPEJICTABUTEICH WHBAJIUTHBIX
coo0I1ecTB, 00JIaIafOIINX MOATBEPKIACHHON KOMIICTCHIIUEH B 00JAaCTH  OIEHKH

Mep TPEeayNpexIeHUs] MPUUYUHEHUS Bpeda Npu (POPMUPOBAHUU U OOECTICUECHUH
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JOCTYITHOM Cpelbl W NPEACTABISIONIMX HHTEPECHl OCHOBHBIX HO30JOTHMYECKHX
TPy UHBATUIOB.

7. [TonTBepk/1eHNE COOTBETCTBHSI PEaTU30BAHHBIX MEPONPUATUN IS
WHBAJIMIOB OTIEIBHBIX (MM BCEX) HO30JOTMYECKUX TPYII KPUTEPUAM
JOCTYIHOCTH, 0€3011aCHOCTH, UHPOPMATUBHOCTU U KOM(POPTHOCTH, B TOM YHCIIE,
IpU HCIOJB30BAaHUHM TMPUHIHUIA  «PA3yMHOTO MPUCIIOCOONICHUA», C BBIIAYEH
JIOKyMEHTa O COOTBETCTBUH, IMOJTBEPKAAIOIIETO COOTBETCTBHE PEATM30BAHHBIX
MEPONPHUATHIA ~ MepaM  MPEeAyNpeKIeHUs  MpPUUYMHEHUS  Bpeda,  MpHU
HEIOCPEICTBEHHOM YYacTHM IIOJIHOMOYHBIX TMPEJCTaBUTENEH HMHBAIUIHBIX
coo0111eCTB, 00JIaJAIOIUX TOATBEPKIECHHON KOMIIETEHIIEN B 00JaCTH OLIEHKH MEp
OpeaynpexIeHus MPUUYUHEHUs Bpeaa NOpu  (GopMHpPOBaHMM UM OOECIEUYEHUU
JOCTYITHOM Cpelbl W TPEACTABISIONIMX HHTEPEChl OCHOBHBIX HO30JOTMYECKHX
TPy UHBAJTUIOB.

8. [Tonaya wunpopmamuu o cHOPMUPOBAHHOM YpPOBHE JOCTYNHOCTH
O0OBEKTa M YCIYr B YCTAaHOBJICHHOM IMOpSAKE Uil pa3MEIIeHHs Ha KapTax
JOCTYITHOCTH.

CrnenyeT y4yecTb, UTO IKCIEPTHASI OLIEHKA TEKYILIEro COCTOSIHUS OOBEKTa U
YCIOBUM OKa3aHUsA YCIYr, TMO3BOJIUT XO3AWCTBYIOIIEMY CYOBEKTYy IpH
MUHUMAaJbHBIX 3aTpaTax Ha peaju3aluio TEXHUUYECKUX MEPOIPHUATHI, 00eceunTh
uxX 3(PeKTUBHOCTh, B TOM YHCIE, 3a CYET pPa3JUYHbIX OPraHU3aLUOHHBIX
MEpOMNPUATUNA, OCHOBHasg CyTh KOTOPBIX CBOAMUTCS K BBICOKOMY YpPOBHIO
KOMITIETEHLIUH [IEPCOHAIA.

Peanu3zanus 100b1X c10cOO0B (KaK TEXHUYECKUX , TAK U OPraHU3al[MOHHBIX )
HAKJIaJbIBa€T Ha OpraHU3alliu ONpeJelieHHble (DMHAHCOBBIE 00s3aTENIbCTBA,
MO3TOMY BHEJIPEHUE PUCK-OPUEHTUPOBAHHOTO MOAXO0/AA MO3BOJUT CPOPMUPOBATH
IJIaH MEPOINpPUATUH, O00eCTeunBarOUIMil Mepbl MPEAYNPEKACHUS NPUUUMHEHUS
Bpeza, a Tak ke obecreuuT 3G(HEeKTUBHOCTH 3aTPaT HA aanTalluio 0ObEKTa.

Tak, Hanpumep, wuccienys OOBEKTbI, pEANTU30BABIIME TE€ WU HHbBIC

MEPOTIPUATHS TO TMPUCITOCOOJICHUIO JIEUCTBYIOMUX OOBEKTOB, BBISIBICHBI
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CUCTCMHBIC HAPYHICHWA U HECCOOTBCTCTBUA MEpaM IPCAYIPCIKACHUA TPUINHCHUA

Bpcaa, KaCaromuceCs pa3jiMIHbIX HO30JOIrMICCKUX I'PYIIIT MHBAJIU/IO0B.

doto 1 doto 2 doto 3

®orto 1, poro 2 — MapuIpyT ABMKEHUS MHBAJIK/IA TIO 3PEHUIO, BBIIOJTHEHHBIH
B BUJE HAKJICCHHBIX HA MOBEPXHOCTh TAaKTWIBHBIX [IBX miuuTOK € pasnuyHbIM
pucyHkoM (pu(bl B MIaXMAaTHOM TMOPSAKE, JUAroOHAIbHbIE pUQBI, TapaieIbHbIe

pudsI).

®oT0 3 — MapmpyT [ABWKECHHS HHBAJIUIA IO 3PEHUI0 B CaHy3le,
BBITOJIHCHHBIN B BHJIE€ HAKJICEHHBIX HA MOBEPXHOCTh TaKTWIbHBIX [IBX mummTok ¢
Pa3IMYHBIM PUCYHKOM.

BrinonHeHHble Meponpustas O yKiIaake (00ycTpoiCTBY) TaKTUIBLHO-
KOHTPACTHBIX yKa3aTeJIel, OTpakKCHHBIC Ha TIPUBEACHHBIX BhINIE (hoTOoTpadusx, He
COOTBETCTBYIOT TPEOOBAHUSAM TOJTHOTHI M JOCTOBEPHOCTH MEP MPEAYIPEKICHHUS
NPUYMHCHHUSI Bpela 3I0POBBI0 HMHBAIMIOB M HWHBIX MaJOMOOWIIBHBIX TPYII
HacesJeHus, npu (HOPMHUPOBAHUU JOCTYITHOM Cpelbl, a UMEHHO MPOTHUBOpEUAT
KPUTEPHUSIM JOCTYITHOCTH, 0€30MaCHOCTH, KOM(GOPTHOCTH U UHGOOPMATUBHOCTH.

AHalM3 MpeNcTaBiIeHHBIX (OTOMATEpUAIOB Ja€T OCHOBAHHE YTBEPKIATh,
YTO BBHITIOJIHEHHBIE pPa0OTHl HAa OOBEKTe HE O0ECMEeYMBAIOT HEMPEPHIBHOCTH
uHpopMaIu, CBOCBPEMEHHOE OpPHUEHTHUPOBAHHUE M OJHO3HAYHOE OIO3HAHUE
00BEKTOB M MECT TocenieHus. He peasin3oBaHo B HEOOXOAMMOM U JOCTAaTOYHOM
obbeMe pa3MenieHue (QYHKIIMOHAIBHBIX DJEMEHTOB, PACIHOJIOKEHUE IyTel
ABaKyalluu, IPeayNpexKIeHUe 00 OMACHOCTAX B IKCTPEMAJIBHBIX CUTYAIUIX U T.II.
A UMEHHO, YCTAaHOBJICHHAs TaKTWIbHAs IUIUTKA MPOTUBOPEUYUT JIOTHKE
nH(OPMAITMOHHOTO 00€CTICUeHHSI MHBAJIMIOB C HapyIlIeHWeM 3peHus. B yacTHocTH,

pa3MeIleHHbIE IUJIUTKU C JHHEHHBIMM pudamMu MepeceKkaeTcs C OCHOBHBIMU
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MOTOKaMU MOCETUTENEH, YTO CO3AaeT yCIOBUS JJI Peasin3allu Bpeaa B OyayIiemM
(ct. 1065 I'paxxnanckuii Kogexkc Poccuiickoit deneparvn).

Bricota pudoB umMeer omnpeleneHHbIE IOKA3aTENM, XapaKTEPU3YIOIIUE
BbICOTy M (opMmy camux pudoB (mpu 3ToM HeoOxomumas (opma pudos —
ycedueHHbIN KoHyc). [Ipu aToMm hopma pudoB Ha ykazaHHBIX HOTO — HE YCEUEHHBIN
KOHYC, YTO CO3/Ia€T YCJIOBHS TUcKoMpopTa Aig nocetutenei. [loBepxHocTh camoit
[IBX niuTKM HMEET ONPENEIEHHYIO BBICOTY, IIPU TOM BMECTE€ C HUMEIOLIEHCS
BBICOTOM camoro puda, co3gaeT YCIOBUS HECOOTBETCTBUS TPEOOBAHMSM,
MPEABSIBISIEMBIM K BBICOTE pH(OB, YTO, B CBOIO OYEpPedb, CO3/JACT YIPO3Y
IPUYUHECHUSI BPEIa.

TakTUIBEHO-KOHTPACTHBIE HAMOJIbHBIE YyKa3aTeJd B CAHUTAPHOM Y3Jie
MIPOTUBOPEYAT JIOTHKE HHPOPMAIIMOHHOTO 00SCTICYCHIS HHBATHIOB C HAPYIIICHUEM
3peHus (CrpaBKa — CaHy3€eJ, BHITIOJIHEHHBIN JJ1S1 UHBAJIUJIOB, MIEPEIBUTAIOIINXCS Ha
KpEeCJIe-KOJIACKE, CONEPXKUT B cebe yrpo3y MNpUYMHEHHUS Bpeaa JUisl JIMI[ C
HapylIeHueM 3peHHs), TPHU 1TOM HAJIW4YWE TaKTHIBHBIX yKaszaTelel, co3IaeT
MOBBINMICHHBIH JTUCKOM(POPT HHBAJIMAY Ha Kpeciae — Koisicke. HeoOxomumo
OTMETHTh, YTO OOYCTPOWCTBO TaKTHJIHLHO-KOHTPACTHBIX YyKa3aTeled BHYTPH
MOMEIICHHS TyaJieTa U30BITOYHO U HE TIPENYCMOTPEHO HUKAKUMH HOPMATHBHBIMHU
JIOKyMEHTaMH.

VYka3aHHbIC BBIIIC HECOOTBETCTBUS, SBJAIOMIMECS TMPUYMHAMHU Bpeaa B
OyaymieM, HE MOTYT OBITh IPHUHSATHI B KauyeCTBE 3JIEMEHTOB, OOECIICUHBAIOIINX
JTOCTYITHOCTh JUIS JIMI] C HapymieHuneMm 3peHus. OCHOBHOW H  TJIaBHOM
MIEPBOTIPUYNHON TaKUX HECOOTBETCTBUM, SIBIIICTCS HWTHOPHUPOBAHHE 3aKa3UHMKOM
paboT, a TakKe ucmoyiHuTeNneM paboT TpedoBanuii cT. 33 deaepanbHOTO 3aKOHA OT
24.11.1995 Ne 181-®3 «O commaipbHOM 3alllMTe UWHBAIUIOB B Poccuickon
denepanuny», B 4aCTU NMPUBJICUCHUS TTOJTHOMOYHBIX TPE/ICTABUTENICH WHBAJIHIHBIX
COOOIIECTB, 00JIAMAONINX COOTBETCTBYIOIIEH KOMITETEHIIMEH B OOJACTH OIICHKHU
Mep TPEAYNPESKIACHUS TMPUYMHCHHS Bpela NMpu (POPMUPOBAHWHM U OOCCIICUCHHH

I[OCTynHOﬁ cpeabl U NPCACTABJIAIOMINX HWHTCPCCHI PA3JIMYHBIX HO30JIOTHUYCCKUX
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rpynn UHBaIUAOB. [Ipy 3TOM, BBINOIHEHHBIE MEPOTIPUSATHS MOTYT OBITh TPU3HAHBI
HEJCHCTBUTEIHHBIMU B CyJI€OHOM TOPSAKE.

Takum oOpa3om, BbINIOJIHEHHAs paboTa HOCUT (POpPMaJIbHBIM XapakTep, HeE
o0ecreunBaeT COOTBETCTBUE YCTAaHOBJIEHHBIM TpPEOOBAaHHUSAM, a TaKkKe, B CBOIO
ouepenb, CO3/1aeT JONOJHUTENBHBIC YCIOBHS I PEAIM3alliy BpeJa MHBAIUAAM, B
IIEPBYIO OYEPEb, MHBAINIAM C HapyIICHNUE 3PECHHUS.

B mpouecce mTOATOTOBKM W NPUHATHS pEIICHUH 1O (HOPMHUPOBAHHUIO
JOCTYITHOM Cpelpl ONpENEseTCs TMOPSAAOK CONPOBOXKICHUS HWHBAIUAOB C
TSKEJIBIMHA OTPAaHUYECHHUSIMU B TIEPE/IBHKEHUH U OPUEHTALlMU, OKa3aHUs UM [TOMOIIN
B MPEOJOJIEHUN NPEMSATCTBUM JUisi oOecrieyeHus: MojydyeHus yciayru (ycnyr) u
OKa3aHMs TIOMOLIM B 4YPE3BBIYAMHBIX CUTyalUsX. B  COOTBETCTBUM C
YCTAaHOBJICHHBIM MOPSAKOM CONPOBOXACHUS BHOCATCS U3MEHEHHS B PErVIAMEHTHI
OpraHM3alMii, B 4aCTH OpraHu3aluu padOoThI [0 00ECIIEYEHHIO TOCTYITHOCTH YCIYT,
CONPOBOX/ICHUIO WHBAIMJIOB U OKAa3aHUI0O MM HEOOXOAMMOW IOMOIIM B
MPEOJIOJICHUH TMPENATCTBUM; B JOHKHOCTHBIE WHCTPYKLMM JIUL, Ha3HAYEHHBIX
OTBETCTBEHHBIMHM 3@ OpraHMU3alMI0 paboTbl MO O0O0ECIEYEHHUIO AOCTYIMHOCTH
OOBEKTOB M YCIYT, 32 CONPOBOXKJEHUE WHBAIHUJOB U OKAa3aHUE UM HEOOXOIUMOM
IIOMOILILIN.

Pa3pabarbiBatorcs pPEKOMEH AU 1o COBEPILIEHCTBOBAHMIO
MH()OPMAIMOHHO-TEXHOJOTUYECKUX MPOLIECCOB, HEOOXOAMMBIX HJisi OKa3aHWs
YCIIYT.

[loaroraBnuBarOTCsl MaMATKA Uit  UHPOPMHUPOBAHUS O  TOPAJIKE
COMPOBOXKJICHUS JIIOJIEH, MOJNBb3YIOUIUXCS KPECIOM-KOJIACKOM, € HapyIICHUSIMU
cllyxa, ¢ TIOTepei 3peHHs], pa3MellaeMble Ha caiiTax U HH)OPMALIMOHHBIX CTEHAAX
00BEKTA.

PykoBoautenu opraHoB, y4peKIEHUA U OPraHU3aAlUMd, MPEIOCTABISIOIINAX
yCIIyTu HacelieHuio B cepe nestenbHocTH Munnpomrtopra Poccun, B mpenenax
YCTAaHOBJICHHBIX TMOJHOMOYHUH, MPHU HEMOCPEICTBEHHOM YYaCTHH MOJHOMOYHBIX
NpEICTaBUTENICH WHBATUAHBIX COOOIIECTB, OOJAJAIOMIUX COOTBETCTBYIOIICH

KOMITETEHLIUEW B 00JIACTH OIIEHKU Mep MPeaynpekKIeHus IPUUUHEHHS Bpelia pu
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(dbopMUpOBaHUY U 00ECTIEYEHUH AOCTYITHOM CPEe/bl, U MPEACTABISIONIUX HHTEPECH
WHBAJIMIOB  PAa3jIMYHBIX  HO30JIOTMI,  OpPraHU3ylOT  HMHCTPYKTHPOBaHUE
CHELMAIUCTOB, pabOTalOUIMX C WHBAIUAAMM, [0 BOIPOCAM, CBSI3aHHBIM C
o0ecrieueHrneM JOCTYIMHOCTH [UJIsi MHBAJIUIOB OOBEKTOB W YCIYT, C YYETOM
UMEIOLINXCA Y HUX CTOMKHMX pacCTpOMCTB (YHKIUI OpraHu3Ma U OrpaHUYEHU
KU3HEAEATeNbHOCTU. [Ipu 3TOM, MporpaMMbl MOATOTOBKH JTOJIKHBI C(HOPMUPOBATH
3HaHUA B c(epe NCUXOJIOTUH B3aUMOOTHOIIEHUH, 3HaHUSI B 001acTU Crieuu(UKH
paboTBl ¢  MHBAIMAAMM  pa3jMuYHBIX  Tpynn, 0Opu  00sA3aTeIbHOM
U pepeHInPOBaHHOM TMOAXOAE K OTAEIbHBIM cepaMm AEsTENbHOCTH, MPABOBOE

peryJmpoBaHue KOTOPBIX ocymecTBisieT Munnpomropr Poccun.

2. O0yueHue nepcoHajia

B wmemsax noBeiieHUs 3()(PEKTUBHOCTH  ACSATENBHOCTH PaOOTHUKOB
NPEANPUATANA, YYPEKICHUM W  OpraHu3alui, NOPEeNOCTABISIIOIINX  YCIYTH
HaceJeHuIo B pamkax (yHkumuii Munnpomropra Poccun, st peanusanuu 3a1adu
oOecrieyeHus: JOCTYMHOCTU YCAYr IJsi WHBAJIMAOB M JPYTMX MajIOMOOMIbHBIX
IpyNI, COTPYAHUKH  COLMAJIBHO 3HAYUMBIX OOBEKTOB JOJDKHBI TPOXOJUTH
0Oy4YeHHeE 110 TUTIOBBIM IMPOTPAMMaM IMOBBIIIICHUS] KBaIM(PUKALIUY, pa3paboTaHHbIM
U YTBEPXKJECHHBIM ISl Pa3IUuHbIX cdep MAEATEIBbHOCTH, U YUUTHIBAIOIIUM
JOJDKHOCTHBIE 00SI3aHHOCTH U OCOOCHHOCTH paOOThl COTPYAHHKOB, XapaKTep HX
BO3MOXXHOTO B3aUMOJICHCTBHUSI C HWHBAIMAAMU U APYTUMHU MaJIOMOOMJILHBIMU
rpynnamMu HaceJaeHusl.

Takue THMOBBIE MPOrpaMMbl I1€7IE€COO0pPA3HO BKJIIOYaTh B KauyecTBE
COCTaBHBIX YacTel (Moaysei) B mporpaMMbl Mpo(ecCuoHaIbHOM MepernoroTOBKU
CIICLIMAJIMCTOB MPEANPUITUN, YUPEKICHUA W OPraHU3alMi, MOJIBEAOMCTBEHHBIX
Munnpomropry Poccun.

TumnoBble NporpaMMbl TMOBBIMICHUS KBaJIU(PUKAIUU i1  PaOOTHHUKOB,
KOHTAKTUPYIOIIMX C WHBaIUgaMu (U1s  pasiauyHbiXx  chep AesATSIbHOCTH)
pEeKOMeHIyeTcsl pa3pabaTbiBaTh Ha OCHOBE 0a30BOi mporpammbl «ObecnieueHue

JOCTYITHOM cpenbl (AOCTYMHOCTH OOBEKTOB W YCIYT) JUIsl MHBAIHMIOB W JIWI[ C
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OTPAHUYECHHBIMH BO3MOXHOCTAMH» JJI1 PYKOBOJUTENECH U  CIEIUATIUCTOB
OpraHu3alui, OKa3bIBAIOIINX yCIIyTH B MPUOPUTETHBIX cepax
KU3HENIEATETLHOCTH.

OOmmii MOPSAOK MOJATOTOBKH TIEpCcOoHaa (COTPYIHUKOB) OpTraHU3AIMKA T10
yKa3aHHOU MpuMepHOU 0a30BOM porpamMme 1 00111ast XapakTePUCTHKA TPOrPaAMMBbI

PaCCMOTPCHBI HUKC.

IIpuMmepHas 6a3oBasi nporpaMmma o0yuyeHusi pa0OTHUKOB NpeanpusITHIA,
OpraHu3aluii, yudpe:xaeHnid, OTHOCAIMXCA K cepe 1eATeTbHOCTH
Munnpomropra Poccun

«OobecneyeHne JOCTYMHOM cpeAbl (I0CTYMNHOCTH 00bEKTOB M YCJIYT) IS

HHBAJIMIO0B U JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMI
(n1s1 pyKoBoaAUTEJIEH H CIENMAIMCTOB OPraHU3AIN, 0KAa3bIBAIOIIHX YCIYTH
B NPUOPUTETHBIX cdepax )KNu3HeAesATeIbHOCTH HHBAJIH/I0B)
OO0mas xapakTepucTUKA NPUMEPHOH 0230B0H MPOrpaMMbl 00y4YeHUsI

1. Lenp peanuzanuu mporpaMmbl

[lenbto peanu3auu MOPOTPaMMBbl  SIBJISIETCS. KAYECTBEHHOE W3MEHEHUE
npoEeCcCHOHANBHBIX ~ KOMIIETEHIIMWA,  HEOOXOJUMBIX  JJIS  BBINOJHEHUS
npodeCCUOHAIBHOW JEATeNIbHOCTH B 00JIaCTH JIOCTYITHOM Cpelbl B paMKax
UMeEroIeHcs KBaTU(pUKAIUH:

— MOATOTOBUTh  PYKOBOJHUTENIEW U  CIELUAIUCTOB  CTPYKTYPHBIX
nojApaseiaeHuil CyObeKTOB X03IMCTBEHHON UM MHOM JIESITEIbHOCTH, pa0OTaIOIINX
B oOsactu (hOpMUPOBAHUS U O0ECTICUCHUS IOCTYITHOM CpPe/bl KU3HEACATEIbHOCTU
WHBAJINJIOB Pa3JIMYHbIX HO30JIOTHIA;

— Npe0CTaBUTh HEOOXOJAMMBbIE 3HaHMS B 00JacTu obOecredyeHus
JOCTYITHOM Cpelbl KU3HEACATEIbHOCTH WHBAJIUIOB PA3IUYHBIX HO30JIOTHUI
PYKOBOJUTENSIM OPTaHU3AIM, CIENUAIUCTAM U UHBIM 3aMHTEPECOBAHHBIM JIUIIAM;

— PeA0CTaBUTh COOTBETCTBYIOIINE TEOPETUYECKUE 3HaHUS,
MPAKTUYECKUE HABBIKK U HEOOXOJIMMBIE KOMIIETCHIIMH, (DOPMUPYIOLINE YCIOBUS
NpEeAYNPEKICHNUS IPUUMHEHHS Bpella, B TOM YHCIIE, IPU OKa3aHUH CUTYallHUOHHOU
MOMOIIY B IPEO0JICHUN NPETSITCTBUN U 0apbepOB U MOJYYEHHUH YCIIYTH JTOJKHOTO

Ka4dycCTBa.
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2. TpeOoBaHus K pe3yJbpTaTaM MOATOTOBKU

B pe3ynbrare OCBOEHMS MpOrpaMMbl IEPCOHAT OPraHU3alUUN JIOJKEH
IpUOOPECTH CIEAYIOLIUE 3HAHUS U YMEHUS:

2.1. Ilepconan (COTpyIHUKH) AOJKEH UMETh MPEICTaBICHUE:

- 0 (penepaibHOM 3aKOHOAATENILCTBE 10 BOIIPOCAM COLIMAIBHOW 3aLUTHI
WHBAJIA/IOB;

- 00 OCHOBHBIX TpeOOBaHUAX K (HOPMHUPOBAHUIO U MOICPKAHHIO
JOCTYITHOM cpenbl s MHBAJIUMAOB B COOTBETCTBHM C MEXAYHAPOJIHBIMU U
rOCyJJapCTBEHHBIMU JIOKyMEHTaMU;

- 00 OCHOBHBIX JEHCTBYIOIIMX OOIIEPOCCHUMCKUX W BEIOMCTBEHHBIX
HOPMATUBHBIX JJOKYMEHTaX B 00JIACTH JIOCTYITHOM Cpe/ibl;

- 0 TNCUXO(pU3HOJIOTMYECKUX OCOOEHHOCTAX JIIOJEH, HMEIOLUX
pasnuyHble PYHKIMOHAIbHBIC HAPYIIEHUS, 1 OCOOEHHOCTAX OOIIECHUS C HUMU.

2.2. llepconan (COTpyIHUKH) IOJKEH 3HATH:

- OCHOBHBIE TpPeOOBaHUS HOPMATHUBHBIX JOKYMEHTOB B 00JacTu
(bopMUpOBaHUS JOCTYIHOM CpEeabl;

— OCHOBHBI€ MMPUHIIUIBI OPraHU3AMHU PAOOTHI IO 00ECTIEUEHUTO
JOCTYITHOM CpPEJIbI;

- ncuxXo(U3NOIOrMYECKUe 0COOCHHOCTH JIFOJeH, UMEIOIUX pa3INuHbIe
(GyHKIMOHATBHBIE HAPYIICHUSI, © OCOOCHHOCTSIX OOIICHHS C HUMH.

2.3. Ilepconan (COTpyIHUKH) TOJDKEH YMETh:

- IPUMEHATD MOJTy4YE€HHbIE 3HAHUS ISl pEIIeHUs 3a/1a4 B 00J1acTH
NPENYNPEXICHNS YIPO3bl Bpeaa, OKa3aHUsl COINEUCTBUS MHBAIUAAM Pa3JIMYHbIX
kareropui 1 uHsIM MI'H nipu npenocrasieHun UM yCIIyr, a TakXe, IIpYU NPUHATUU
YIIPaBJIEHYECKUX PELICHUM.

2.3. IlepcoHnain (COTpyJIHUKHU) IOKEH BIAJETh:

- KOMMYHUKATUBHBIMH KOMIIETEHIUSIMU;

- HaBBIKAMM CAMOPETYJISILUH, BBIIEPKKOM, CaMO00JIalaHiEM B

YCJIOBHSIX CTPECCOBOM CUTYaLUH;
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- 0COOEHHOCTSIMHU OOIIEHUS C HHBAJIMIAMA 1 MaJIOMOOUIbHBIMU

rpyImnamMu pa3jindHbIX kareropuii 1 uaeix MI'H.

3. CoaeprxaHue TporpaMmbl

YKpynHeHHbI NPUMEPHBIN IJIAH 0230B0i POrpaMMBbl J0MOJIHUTEIHLHOTO

npogeccHOHAIBLHOr0 00y4YeHMs VISl PyKOBOAMTeJIeil U ClenuaJIucToB

OpraHu3anuii, 0Ka3bIBaIOUIUX YCJIYTH B IPUOPUTETHBIX cepax
JKM3HeAesITeJIbHOCTH MHBAIUI0B «O0ecnevyeHnne J0CTYITHOM cpeabl

(IIOCTYHHOCTI/I 00bEKTOB U yCJ'lyF) AJI HHBAJIMI0B H JIUI € OrPAaHNYCHHBIMHA

BO3MOXKHOCTAMMN»

/11

HaumenoBanue pas3acioB

Paznen 1. IlepBonavanbHas OIlEHKAa JIMYHBIX KadyecTB, 0Opa3oBaHMS,
MOJITOTOBKU W/WJIM OIbITa pabOThl COTPYAHUKOB, HA3HAYEHHBIX MPUKA30M
PYKOBOJIUTENISI OpTaHU3aIMi OTBETCTBEHHBIMHU 32 PEIICHUE 33/1a4 B 001aCTH
NPEAYIPEKICHUS Yrpo3bl Bpeda, OKA3aHUS COJNCUCTBUS HHBAIAIAM
pasnuyHbiX Kareropuil u uHbIM MI'H mnpu mpemgocraBieHun yciyr, IS
yJIOCTOBEPEHUS MX KBaTU(DUKAIIUU

Paznen 2. «Ilcuxonoruveckas moaAroToBka» (TPEHUHTH)

Paznen 3. «OcoGeHHOCTH OOIIEHHS C MHBATHIAMH Pa3TUYHBIX HO30JIOTHMA
P OKa3aHWUU yCIYT U UHOW CUTYaIlMOHHOM TTOMOIITU C MPUBSI3KOM K cdepe
NEATEeIbHOCTU OPTaHU3AIINI»

Paznen 4. «JloctymHasi cpena »*u3HenesTeabHOCTH. [Topsiiok BBISBICHUS,
PaHXXUPOBAHMS U YIIPABICHUSI PUCKAMU, CBA3aHHBIMU C TPUUMHEHUEM BpEIA.
CucrtemHble  HECOOTBETCTBUS U HapyumeHus.  OTBETCTBEHHOCThb
PYKOBOJIUTEIIEH U COTPYJIHUKOB OPraHU3aI[AH »

Pasnen 5. Urorosas arrecramus
[TpoBepka mory4eHHON TTEPCOHATIOM (COTPYIHUKAMM) KOMIIETEHTHOCTH
HECKOJBKHMH CTIIOCO0aMu, HapUMep, TUCbMEHHBIM, YCTHBIM, TIPAKTUKON
WM HAOJI0IEHUEM, COICPIKAIIIM CJICTYIONTNE OCHOBHBIE DJIEMEHTHI:
® OIICHKA TIOJIHOTHI W JOCTOBEPHOCTH B YIIPABICHUU PHUCKAMH,
CBS3aHHBIMHM C TNPUYUHEHUEM BpeIa 30POBBIO, MUMYIIECTBY W Ip. Ha
npuMepax 13 cepbl ASSITCIBHOCTH TIEPCOHAA;
® OIICHKA KOMIIETCHTHOCTH, KaK TPOJEMOHCTPUPOBAHHON CITOCOOHOCTH
MPUMEHSITh 3HAHMSI W/WJIM HaBBIKHM, YTO YMECTHO, JIMYHBIX Ka4eCTB;
® OIICHKA OCBOCHHSA HEOOXOIUMBIX U JOCTATOYHBLIX HABBIKOB YKECTOBOU
peyn.

Brimaua mnepcoHany, yCHemiHO MpOIIeAIeMy MPOBEPKY MOJy4YEHHOU
KOMITETEHTHOCTH, IOKYMEHTOB, YJ0CTOBEPSIOIIMX COOTBETCTBHE TEKYILETO
YPOBHSI KOMIIETEHIIMM KPUTEPHUSM, TapaHTUPYIOLIUM MPEayNpeKIcHUE
NPUYMHEHUS BpeJia MPU UCHOJHEHUHU COOTBETCTBYIOIIMX OOS3aHHOCTEH, B
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TOM 4YHCIe, TPU OKA3aHUU CUTYAIIMIOHHOM TIOMOIIM B MPEOJIOJICHUH
NPENnsTCTBUN U OApbepOB U MOJYUYEHUH YCIYTH JOJKHOTO KayeCcTBa.

KoHkpeTHble TONMOJHUTEIbHBIE 00pa30BaTENbHbBIE IPOTPAMMBbI MOBBIIICHHUS
kBanu(puKkanuyu, pa3paboTaHHbIE HAa OCHOBE 0a30BOM MPOrpaMMBbI, JIOJKHBI
oOecrieuuTh (QopMUpOBaHUE 3HAHUU B cdepe MCUXOJOTHMH B3aUMOOTHOIICHUH,
3HaHUU B 00JacTU CHEHU(PUKU pabOThl C WHBATUAAMU PA3TUYHBIX HO30JOTHH C
y4eToM oOOecnedyeHuss Mep NpeaynpexIeHUs NpUYMHEHHs Bpeda, Mpu
oOs3aTeibHOM — AU(PGEpPEHIIUPOBAHHOM — MOJXO0JE€ K  pa3iudyHbiM  cdepam
JeSATEIbHOCTH, MPABOBOE PETYIMPOBAHUE KOTOPBIX OCYIIECTBIAET MUHIPOMTOPT
Poccun.

B mnepByro ouepenr pekoMmeHayercss obOecneduTh 00yueHHe pabOTHUKOB
NPEeANpUATANA, OpraHu3aluid, YUYPEKJIECHUUW 1O TpeM Haubosee axKTyalbHbIM
porpamMmam MOBBIIICHUS KBaTU(UKAIIH:

- «OcoOEHHOCTH COMPOBOXKIEHUS WHBAIUIOB PA3JIMUHBIX HO30JIOTHI (0T 16
710 32 9acoB);

- «OOmume TpeboBaHMS K OOECMEUYEHUIO0 JIOCTYITHOCTH OpraHu3aIui
(yupexaeHui, 00bEKTOB) U BOBMOXKHOCTH OKa3aHUs YCIyT MHBAIUIaM Pa3IUIHBIX
HO30JIOTHH U IPyTUM MajJOMOOMIBHBIM rpyrinam» (0T 32 1o 72 4yacoB);

- «OcoO0eHHOCTH MOATOTOBKH M MpENOCTaBiIeHUs MH(MOpManuu o padoTe u
JIOCTYITHOCTH OpraHu3aiuu (yuypexaeHus, oObeKTa) U OKa3bIBAEMBIX YCIyrax B
OTKPBITOM WH()OPMAITMOHHOM JIOCTYTIE, B TOM 4ucie, B cetu MaTtepuer» (ot 40 1m0

72 4yacoB).

3. IoaroroBka nHpopManuu AJ1s1 HHBAJIUIOB JISl pa3MelleHUs B
OTKPBITOM MH(POPMALIMOHHOM NPOCTPAHCTBE (HA caiiTe 00beKTa, HA
caiitax 00IeCTBEHHbIX 00beIMHEeHNii HHBAJIU/I0B, HA
UH(OPMALMOHHBIX CTEHAAX U Ap.)

PykoBoaurenu MIPENIIPUATHH, OpraHU3aLnN 151 YUPEKICHUM,

MPENOCTaBISIOIIUX YCIYrH B cdepe AestenbHocTd Munnpomrtopra Poccuu,

57



00ecreurnBaOT WHBAJTUAAM BO3MOXKHOCTH 3a0JIarOBPEMEHHOT0 HWH()OPMHUPOBAHUS
JML, HAa KOTOPBIX BO3JIOKEHO UX OKA3aHUE, O MOTPEOHOCTH B CO3/IaHUU YCIIOBHI,
HEOOXOJMMBIX HHBAIWJAM JJIsi MX TMOJYYEHHUS, C Y4€TOM HMMEIOUIUXCS Y HUX
CTOMKHX pacCcTpOMCTB QYHKIUI OpraHu3Mma.
J1Jist IpeABapUTENILHOIO 0O3HAKOMIICHUSI MHBAJIUIOB C YCIOBUSIMU MTOCEIICHUS
U yclyramMu oObeKTa O(QUIMANIbHBIA CAaUT OO0BEKTa JIOJDKEH COOTBETCTBOBATH
tpeboBanusim  ['OCT P 52872-2012 «HuTepHEeT-pecypchl.  TpeboBaHus
JIOCTYITHOCTH JIJII MHBAJIUJIOB IO 3PEHUIO» U MMETh MHGOPMAIMIO O MOPSIKE
JIOCTYTla WHBAJIUJOB M HUHBIX MaJOMOOMIIBHBIX TPYII HAceleHUs K OOBEKTY U
yclIyram, O TIOPSIKE BBI30BA ITOMOINHWKA, KOHTAKTHBIE TENe(POHBI W WHBIC
CBeJIeHUs, oOecneunBarone KoMpopTHoCTh MoTpedutensam. B niensax odecrneueHus
mpaB noTpedutenel, CBe/IeHUs, yKa3bIBaeMbIE Ha caiiTe, Kacarolnecss UHBAIUIOB (B
TOM 4YHUCJE JOCTYIMHOCTh pecypca i He3psAYUX) CIEIYyEeT COIJIACOBBIBATH C
MOJIHOMOYHBIMU ~ MPEJCTABUTEISIMA ~ MHBAJIMIHBIX  COOOIIECTB, OO0JIaarOIIMX
MOATBEP)KICHHON KOMIIETCHIIMEH B OOJACTH  OIEHKH Mep MpeayNpexICHHs
NPUYMHCHHS Bpena Mpu (HOPMHUPOBAHUHM U OOCCICUCHHH AOCTYITHOW CpeIbl, U
MIPEICTABIISIONINX UHTEPECHl MHBAIUIOB PA3IUYHBIX HO30JIOTUH.
B nepByto odepenib peKOMEHIYETCsl pa3MECTUTh CIIEIYIOUTYI0 HH(POPMALIHIO:
— MaMsTKa O MOPSIKE OKa3aHUS YCIYT JIOJISIM, TIOJB3YIOIUMCS KPECIOoM-
KOJISICKOM;
— TMaMATKa O TOPSIIKE OKa3aHWs yCIyT JIOASM C HapylIeHHEM 3pCHHS,
naMsTKa O MOPSAIKE OKA3aHUs yCIYT JIIOASM C HApYIICHUSIMH CTyXa.
B Tlpunoxenusix 1- 3 mpuBeneHbl MIA0JIOHBI TAMSATOK 11 WHBAJIUIOB

Pa3JIMYHbBIX TPYIIL.

4. TlpuMepbl HHCTPYKIHIA I IEPCOHAJIA 1O 00CTY:KUBAHUI0 MHBAJIN/I0B

B kauectBe mpuMepa mpeasiaraeTcs BO3MOXKHBINA BapUaHT MHCTPYKLUN IS
COTPYIHUKOB: OTBETCTBEHHOTO 3a YyCTpaHeHHE OapbepoB Ha O0OBEKTE,
00yCIIOBJIIEHHBIX HEMPaBUJIbHOM AKCIUTyaTalMed, OTBETCTBEHHOI'O 3a OPraHU3alUIo

COMPOBOXKJEHUS U KOHTpoJiepa (TIpeIcTaBUTENs CITyKObI 0€30MMacCHOCTH WM JIp.) Ha
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BXOJI€ (IeKYpHBIN aIMUHUCTPATOP, CIIy’k0a 0€30MmacHOCTH, TapAePOOIITIK, KacCHD,
Oyderunk, omeparop mo OOCTYKHBaHHIO TIATHOPM, TEXHUUECKHHA MEpCcCOHaT
(yOopumua, JBOPHHK) W Jp. — COCTaB COTPYAHHUKOB  OIpENeNseTcs

aJMUHUCTpPALIUEi).

OTBeTCTBEHHBII COTPYIHUK, KOTOPbI KOHTPOJIMPYET yCTPaHeHHe 0apbepoB
Ha 00beKTe, 00YCJOBJIEHHBIX HeNPABWIbHOM IKCITyaTanue

OTBETCTBEHHBIN 32 JOCTYIHYIO CpPEeNy JJIisl MHBAJIUIOB 00CCIIEUYNBACT:

- pa3paboTKy NpPOEKTa IUIaHa MEPONPHUATUNA U €r0 BBIMOJIHEHHE I10
CO3/IaHMIO JIOCTYITHOM cpeibl Ha 00BEKTE;

— HaJlMyue Ha TEeppUTOpUU OOBEKTa TMApPKOBOUYHOIO MecTa  JyIs
TPaHCIOPTa MHBAJIHUJIOB, 0003HAYEHHOTO CIEUAIbHBIM 3HAKOM, HOMEpA TesieoHa
JUTSL BBI30BA MOMOIIIHHUKA (M3 YKCJIa COTPYIHUKOB), KOTOPHIA MOMOXKET BBITAIUTH
KPECJIO-KOJISICKY M3 0ara)xHuka ¥ ToMO4b NIEPECECTh NHBAIUY;

— CBOEBPEMEHHYIO OUUCTKY OT CHETa, Mycopa H JIp. BXOJHOM TIJIOIIAJIKH,
MaH/yca v JICCTHUIIBI TIPU BXOJI€, OTCYTCTBUE HA HUX MOCTOPOHHUX MPEAMETOB (VpH
07151 Mycopa, yeemounvix kawno u op.). OUUCTKY MOBEPXHOCTH MEPEABUKECHUS OT
HaJleu U CBHIPOCTH, B TOM YHCJIE IMyTEM YCTAaHOBKH CIEIHAIbHBIX KOBPHUKOB,
KOTOPBIE CIEAYET HAJICKHO 3aKPEIUTh JIJIsl IPEOTBPALICHUS CABUTA UITW 3aJUPaHuUs
KpaeB;

— OTCYTCTBME Ha IMyTAX [BWXKEHUS TNOCETUTENIEW B 3JaHUM U Ha
TEPPUTOPUH CIIyYaHWHBIX MIPEIMETOB: CTYIbEB, CTOCK C PEKIAMOM, Ba30HOB C
[BETaMU U TIP., CY>KAIOIIKUX MyTH JBWKESHUSI M DBaKyalliy 10 IUPUHBI MeHee 1,2 M;

- UCIIPABHOE COCTOSITHUE TEXHUYECKUX CPEACTB MJisi OOCITYKUBAHUS U
OKa3aHUsl MOMOIIY WHBAJIUAAM, B TOM YHCIJIE€ C HUCIOJIb30BAHUEM AKKYMYJISATOPOB,
Oarapeek (MOOUIIBLHBIN MOABEMHHUK, YCTPOUCTBO BBI30BA U3 CaHy3J1a, KHOIKA BhI30Ba
Ha BXOjle, TOBOPAIINE TaOIMYKH, TuiaTgopMa moabeMHasi, JieCTHUIA-TpaHnchopmep
U 1p.). AKKyMYJIATOPHl JIOJDKHBI OBITh 3apsDKEHBI, OaTapeldku CBOEBPEMEHHO

3aMCHATBCA, OCYIICCTBIIATECA CBOCBPEMCHHOC TCXHHUYCCKOC O6CJIY)KI/IB3.HI/I€;
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- UCIIPaBHOCTh aBaPUITHOIO OCBEILLIEHUS U CUCTEMBI OITOBELIEHUS;

- UCIPAaBHOCTh OIMOPHBIX MOPYYHEH Ha OOBEKTE, KOTOPHIMH MOTYT
BOCIIOJIB30BaThCsl HMHBAJIM/IBI, B TOM YHUCIIE, B CaHy3JIe, Ha JIECTHUIIAX, TaHIycax, Ha
nyTAX JBWKEHUS. [IopydHU TOIKHBI OBITH XOPOILIO 3aKPEIUIEHBI (BBIIEPKUBATh BEC
He MeHee 50 kr 6e3 Aedopmaliu KpeIuieHus), He 3aropoKeHbI TpeIMeTaMu MeOen
1 000py/IOBaHUS;

— HaJIM4Yue B ONpPEAEIEHHOM MECTE KJIto4a OT CaHy3Ja JJisi MHBAJIUJOB,
KOTOPBIM ITPU HEOOXOJUMOCTH MOYKHO OTKPBITh €r0 CHAPYKU;

- HaJIM4ue Ha OOBEKTE TAKTUJIBHOM MHEMOCXEMBl, TaKTHIbHBIX
TAKTWIbHBIX M BU3YaJIbHBIX HH(OPMALMOHHBIX TaOJIMYEK, HE 3aropOKEHHBIX
npeaMeTamMu Medenu U 000pyI0BaHUS;

- HaJM4Me YyKa3aTejied pacrloJOKEHUs MOMEIICHUNW C TMOBBIILICHHBIMU
XapaKTEepUCTUKaMHU Paclio3HaBaHUs (KOHTPACTHOCTh U Pelbe(HOCTh, pa3Mep U TUI
mpudra, ayomupoBanue wpudrom bpaiinsg), B TOM 4YHClIE€ NOMELIEHUI

CIICOuaJIbHOIO ME€CTa O6CJIy)KI/IBaHI/IH, TyaJiI€Ta, IOCTYIIHOT'O BXO/J4, J'II/I(bTa.

OTBeTCTBEHHBIH 32 OPraHU3ALMIO CONPOBOKIACHUNA HHBAJIHU/IOB C TAKEIbIMHU
HAPYLICHUSIMH

Ecnn Bac mompocunu nepeaBuratb KOJSCKY € MHBAJINAIOM, KaTHUTE €€
MeieHHO. Kousicka ObICTpO HaOMPAeT CKOPOCTh, U HEOKUAAHHBIA TOTYOK MOKET
IIPUBECTU K NOTEPE PABHOBECUA U K BBINAJACHUIO MHBAINIA U3 KPECIa-KOJSCKHU.
[IpuTopmMO3UTE KOJSCKY B MECTE MEPENaZ0B BBICOTHI, MOPOTa, CTHIKA MAHAYyCa U
IIpUJIETaloIEero noJja. He HaxumanTe BHU3 HA pyYKH Ha CIIMHKE KPECIIa-KOJISICKH —
OHa MOXET ONPOKUHYTbCA. [Ipn HEOOXOAMMOCTH MPEOAOJCHHUS HEOOIBIINX
NpensTCTBUMA (NOPOTrOB, OJWHOYHBIX CTYNEHEW) OCTOPOKHO HAXMHUTE HOTON
CIIELHAJIBHBINA YIIOP-phlYar Ha paMe C3a1 KOJIACKHU.

[Ipy Hamuuuu Ha 00BEKTe (HAa TEPPUTOPUHU) TNaHIyca HEOOXOIUMO
NPEeJIOKUTh MOMOIIb WHBAJIMAY NpPH MOIBEME/CIyCKE MO MNaHaycy B ¢opme
Borpoca: «Hyxna nu Bam nomous?» Ecnu oH oTkazalcs, HE HaJ0 NOBTOPSThH U

HaCTauBaTb, HO CJICAYCT €ro npeaAynpcanTb, 4YTO0, HAIPUMEpP, IIOBCPXHOCTDL IMTaHAyCa
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JIOBOJIEHO CKOJIb3Kasi, yTOJ YKJIOHA TIOBBIIIEH, HA/IO OBITh OCTOPOIKHBIM TIPH CHE3/Ie
C TIaH/yca B MECTE €ro CThIKa C TIOJIOM | TIp.

Boiicuute 'y moceTuTels Ha  Kpeclie-KOJSICKE, HYXKHO JIH €My
BOCITOJIB30BAThLCS TIAT(HOPMOM A1 MHBATUIOB JJIS CITyCKa WU MTOAbEeMa Ha IPYTHe
ypOBHU 00BeKTa (Mpu Hamuuuu miargopmsl). [Ipu ucnonb3oBaHuM MmIATHOPMBI
CJIeIyeT MPEAJIOKUTh MOMOIh UHBAJIMIY JIJISl 3a€3/1a HAa Hee 110 MUHUIIAHIYCY, TaK
KaK HEKOTOPHIM WHBAIHJIAM TMOIHEM JaKe Ha HEOONBIIYIO BBICOTY MPEICTABIISCT
3aTpyaHEHHE.

Ha oObekTe MaccoBoro mnocemieHus: (J€MOHCTPALMOHHBIE 3ajbl M T.II.)
HEOOXOJMMO Cpa3y BBIICHUTH IUIAHUPYET JM WHBAIHI B Kpece-KOJSICKe
pacroJyiaraThCsl B 3aJieé Ha CHEIMaIbHO OTBEJACHHBIX MECTax B Kpecie-koiisicke. B
TOM Ciy4dae HEOOXOIMMO OPTaHW30BaTh, YTOOBI COOTBETCTBYIOIIUE CITY>KOBI
JIEMOHTHPOBAIIU Kpecia NIl 0CBOOOXKICHUSI TUIOIIAIKHU JJIA Pa3MEIleHUs Kpeciia-
KOJSICKM B 3ayie. EciiM WMHBaJIWJ TUIAaHUPYET MepececTbh M3 Kpeciaa-KOJSICKA B
3pUTENIbCKOE KPEeciio, HEOOXOAMMO OKa3aTh eMy MOMOIIs IpH mepecaake (Mo ero
POChOE) U CIOKHUTH KOJISICKY.

YenmoBek Ha KOJSICKE MO PACIOJIOKEHHIO OTHOCHUTEIBHO OKPYKAIOIIUX €T0
JIOJIeH, BCETJa HIKE, TO €CTh, MPHU OOJBIIOM CKOIUICHUHU JIIOJEH, eMy TPYIHO
OpPUEHTUPOBATHCS, BUJETh JOCTYIHYIO /Uil Apyrux undopmarmto. [To ero mpocroe
clemyeT mponH()OPMUPOBATH €T0 O PACIIOIOKEHUN OCHOBHBIX 30H OOCITYKUBAaHHUS:
KaK TMOMacTh B TapJepo0, TyalieT, Iie HAXOJIATCS €ro MECTO B 3pUTEIHLHOM 3alie,
KaOMHET TpueMa, JApPYroe MecTo OOCIyXKUBaHUS U, IPU HEOOXOIUMOCTH,
COIPOBOJHUTH €0 IO MECTa IEeJIEBOTO MOCEeHIeHNs. B Hauane mocemeHus cieayer
00s13aTeIbHO MTPOMH(OPMHUPOBATh HHBAIUIA, TJI€ HAXOAATCS 30HBI 0€30MacHOCTH,
KaK ceOsl BECTH B DKCTPECHHOM CHUTYyaIUH.

[Tpu nmocTymienny curuanga 06 oKka3aHUK TTOMOIITY U3 CaHy3J1a )1 THBAJTUIOB
CJIETyET BBISICHUTD, KAKOTO pOJia MTOMOIIb TpeOyeTcsl, Tpr HEOOXOAMMOCTU OTKPHITh
JBEPb CHAPYXH CITCIMAJIHBIM KJIFOYOM W OPTaHM30BaTh HEOOXOIUMYIO TOMOIIH

(MOIHSITH UHBAJIM/IA C M10J1A, BEI3BATh MEIUIIMHCKHUI EPCOHAI U TIp.).
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[To oxoHuaHuu ToOCemEeHuss OOBeKTa (nonyueHus yciyeu, OKOHUAHUU
Meponpusmusl) ClAeAyeT NMOMOYb MHBAJIUAAM OJIEThCSl B rapiepo0e U MOKUHYTh
nmoMenieHus o0beKTa, MO0 B YHCJIE TMEPBBIX IOCETUTENEH, JUO0 MPEasIOKUTh
MOJ0AAaTh, IOKA MPOKJIET OCHOBHOM HX IMOTOK.

Bo BpeMs cnenuanu3upoBaHHBIX MEPONPUATHN C OOJBIIMM KOJIMYECTBOM
WHBAJIMJIOB  CJEAyeT KOOPAMHHUPOBATH CBOM JEUCTBUS C  JCKYPHBIMHU
J0OpOBOJIBLIAMM.

OTBETCTBEHHOMY 3a COIPOBOXKJICHUE WHBAIMAOB CIIEAYET 3HATh, CKOJBKO
MPUCYTCTBYET MHBAIMIOB Ha KPECJE-KOJIICKE B 3JaHUHU, Ha KAKUX dTaXKax OHU
HaxoAsaTcs. DTa uHGOpMalKs HEOOX0AuMa IIPU AIKCTPEHHBIX CUTYaIUSX.

B sKkcTpeHHBIX cHUTyalnusX cieayeT MaKCHUMajJbHO OBICTPO OpPraHHU30BaTh
0€30MacHyI0 H2BaKyallMi0 HYXJIAIOMMXCS B IOMOIIM, NpPHUBJIEKas K O3TOMY
OTBETCTBEHHBIX JHIl, JIMOO JOOPOBOJIBHBIX ITOMOIIHHUKOB, YETKO YIPaBJsAS HX
nericTBusMH. He ciemyer sBakyupoBaTh MHBAJIUIOB Ha KpPECle-KOJSCKE B 00IIeM
MOTOKE, TaK KaK OHM MOTYT 3aTOPMO3UTh MOTOK JIOJIEW M cO3/aTh AaBKy. B
HCKJTFOYUTEIBHBIX CITy4asx MpU HE0OXOAUMOCTH dBaKyallui MHBAJINA/IA TI0 JICCTHHUIIE
CJIeyeT MEPEHOCUTh €T0 Ha pyKax 0e3 KoJisicku (Bec koysicku 18-20 kr).

IIpu nosiBjieHnH HA 00beKTE HHBAJIU/IA N0 3PEHUIO CIICYET MPEII0KUTh
€My YCJIYTU IO CONMpPOBOXICHMIO. [ 3TOr0 NOTPOHBTECH JO IIeUa YeJoBeKa U
3aganTe Bonpoc: «Bam nomoub?», «HTto umenHo Bel xotute?» u T. . He cnenyer
HacTauBaTh B Clly4ae OTKa3a OT ITOMOIIIH.

[Ipy kOoHTaKTe ¢ WHBAJIMUJIOM IO 3PEHHUI0 HY)KHO Ha3BaTh ce0s, CBOIO
JOJDKHOCTh. [Ipu compoBOXAeHUU 1O OOBEKTY HE3pSUYMi, KaK IMpaBWiio, Oeper
COMPOBOXIAIOIIETO MOJl PYKY, YyTh BBIIIE JIOKTS, pacHojiarasicb Mpud 3TOM Ha
noymara c3agu. ConmpoBOXKIasi HE3PSYEero, Heab3sl JIeNIaTh PE3KUX JIBUIKEHUH,
CJIeIyeT 3apaHee Npeaynpexaarb €ro 0 NpensiTCTBUSX, CIETKa MPHUOCTaHABINBASICh
nepeq HUMHU, B Y3KHX MECTax CJEIyeT 3aBOJUTh PYKY, 3a KOTOPYIO AEPKHUTCS
WHBAJINJI, 3a CIIMHY — TaK, 4YTOObI OH MOT, HE TEpssl KOHTAKTa, JBUTaThCs CIEAOM
(MHBaNMJ MOXKET TaKXe HJITH, KacasiChb CIHHBI COMPOBOXKIAIOIIETO ThUILHOM

CTOPOHOM PYKH).
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He wnyxHo mnpemmarath He3psueMmy yOpaTb TpPOCTb MpU XOJb0e C
COMPOBOXK/IAIOIINM, TaK KaK TPOCTb MOMOTaeT €My MOoJy4aTh JOMOJHUTEIbHYIO
nHpopmaruro.

[Tpu conpoBOXKIEHUU HE3PSTUETO COOAKON MPOBOAHUKOM CIIEAYET 3HATH, UTO
B HACTOSIIIEE BpEMsI NPAKTUYECKU BCE COOAKU-TIPOBOHUKH IPOXOJAT 0OyUYEHUE 1O
CIYCKy M noabéMy Ha 3ckanatope. Ilpu HeoOXoaumocTu cieayeT yTOYHHUTh y
HE3pSYEro WHBAINIA, IMEETCS JIM JaHHBIA HaBBIK Y coOaku. Eciu Takoro HaBbIKa y
co0aky HET, TO MpH HAJUYMU Ha MyTSIX ABMXKEHHS SCKaJaTOPOB, MPEIJIOKHUTH
aIbTEPHATUBHBIN MTyTh IBUKEHUS.

[Ipy onucanuu TPensITCTBUNA HU30€raiiTe pacrulblBYaTBIX OMHCAHHM.
OmnpenensiiTe JEBYIO U IPABYIO CTOPOHBI MPEISATCTBUS 110 OTHOLIEHUIO K ITO3HIMH
HE3pSAYETO.

[Ipenynpexnaiite O NPEMATCTBUAX: CTYNEHSX, BBICTYHAOIUX IpeaMeETax
(cTonax, CTyJbeB, OTKPBITBIX ABEPSAX), BBICOKUX Moporax u T. A. llpu nBuxeHuu
cooOmairte: «bopaop BBepx/BHU3», «CTyneHH BBEpX/BHU3Y», «Hepe3 HECKOIbKO
METpPOB OYJIeM CITyCKaThCs MO MaHAyCy», «OCTOPOKHO, Y3KUH POXOI».

[TonoxuB pyKy HE3psyero Ha repusa JIECTHULbI, BBl OPUEHTUPYETE €ro O
HayaJie/KoHIle CHycka WM mnoabema. [lo cTymeHbkam BeAMTE HE3pSYEro
NEPIEHIUKYJIAPHO K HHUM, HpeaynpexaaidTe O HEeCTaHIAapPTHBIX (BBICOKHX,
3aKPYIJICHHBIX, CKOIIEHHBIX ) CTYTICHSX.

YTo6bl TOMOYb HE3PSAYEMY CECTh, MOJIOKHUTE €r0 PYKY Ha CIIMHKY CTYyJa.

Ecnu BbI 3aMeTwiv, 4TO HE3psIYMl 4eloBEeK cOWIICS ¢ Mapuipyra, He
YIOPABJISINTE €ro ABMKEHUEM HAa PACCTOSHUM, TIOJIOMANTE U IOMOTUTE BEIOPATHCS HA
HY>KHBIU IYTh.

CaMocTosITeIbHOE TMPEOAOJCHUE HE3PSUYMMHU HE3HAKOMBIX MapIipyTOB
BO3MOYKHO TOJIBKO ITPU HAIMYUU MTPEABAPUTEILHOTO TOYHOTO ONMCAHUSI MapLIpyTa
10 TAaKTWJIBHOMY IIIaHy. JlJIg 3TOro ciieayeT NpeaiokKuTh HE3PSUEMY TTOCETUTENIO
MO3HAKOMUTHCS C PENbeYHO-TAKTUIBHBIM IJIAHOM (TaKTUIILHON CXeMOil) 00beKTa,

ponH(GOPMUPOBATH O HATUYUH HAa 00BEKTE TAKTUIIHHBIX CXEM U TaOJIMYEK U BBICOTE
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UX pacnoyiokeHust. {151 03HaKOMJIEHUS HE3PSAUYErO C TAKTHIBHOM CXeMOM (TIIaHOM)
HEO0OXOMMO HAIIPaBUTh €T0 PYKY K CXEME.

HeoOGxonumMo He TONBKO MOKAa3bIBaTh HE3psSYEMy Ha TAKTUIBHOW CXeMe
MAapUIPYT MEPEABUKECHUSA, HO U MPUMEPHOE PACCTOSIHUE HA KAXKJIOM OTPE3KE, TaK
Kak, JJaKe MpU NEPEABHKEHUM M0 HAIPABIISIONIEMY YKa3aTel0, HE3PSUYU MOXKET
HE 3aMETUTh MOBOPOT TAKTWJILHON HAMPABJISAIONICH U TOTEPSTH €€.

[Ipu 3TOM, HEOOXOIMMO YETKO MOSICHATH CHUCTEMY YCTAaHOBJICHHBIX Ha
00BEKTE TAaKTWIIBHBIX yKa3aTelel, ¢ yKa3aHUEeM MX BUIOB U MECT YCTaHOBKH.

Ecmu 3psume OUEHMBAIOT YBHUJIEHHOE BHA4ajle B ILEIOM, a 3aTeM
paccMaTpUBalOT BCE B JICTAJSAX, MHBAIUABI MO 3PEHUIO, HAIPOTUB, BOCCO3JAIOT
KapTUHY W3 CyMMbl BOCHPHUHUMAEMBIX OTAEIBHO JeTasieil. O3HaKOMJICHHE IIO
TAKTWJIBHOM CXEME C IMOCIEI0BATEIbHOCTBIO OPUEHTUPOB M YKA3aTEJEH HA MYyTIX
MEePEBIDKCHUS 00CCIIeUMBAECT HE3psAUYEMY CO3JaHHE BOOOpakaeMOTo IIJIaHa
00BbeKTa M 00JIeTYaeT CaMOCTOSTEILHOE OPUEHTUPOBAHKE BO BpeMs JBIKCHHS. J[71s
MHBAJIMJIOB MO 3PCHUI0 B MEPBYIO OYEPE/Ib BAKHBI TAKTUIBLHBIC OPUECHTUPBI: THUII
HaITOJILHOTO MOKPBITHS (Tps3€3allUTHBIC IIETKH, TOJI U3 KEpaMOTpaHHUTA, MapKeT,
KOBPOBO€ TMOKPBITHE), CHEIUAJIbHBIC HAMOJbHbIE TAKTUILHO-KOHTPACTHBIC
yKazaTenau (HampaBiAoIMIMe W TPEAYNPEKIAIOIIUe, IO BHHUMAHHUSA), a TaKXKe
ApXUTEKTYPHBIE DJIEMEHTHI 34aHus (IIOBOPOTHI, ABEPH, JICCTHHIIBI, TTAHIYCHI U IIP.).
AJIbTEpHATUBHBIM CIIOCOOOM BOCHPUSTHS Y JIOJIEM C HapyIICHUEM 3pEHUs
SBIIAIOTCA aKyCTHYECKUE OPUEHTHUPBI: IIIYM 3CKaJIaTOPOB, 3BYKH IIarOB OCHOBHOTO

II0TOKA IIOCETUTEIIEH, 3BYK OTKPBIBAIOLIEHCS BXOAHON IBEPU U IIp.

JlesKypHBIH COTPYAHUK (KOHTPOJIEP, COTPYIHHUK CJIY:KObI OXPaHbI) HA BXOJ€
[Ipy mosiBIEHWM Ha TJIABHOM BXOJIe (CHEIMaTU3UPOBAHHOM BXOJE ISt
WHBAJIMJIOB) 4YEJIOBEKAa C HApyIICHHEM 3peHHst 0e3 COMPOBOXKIAIOIIECTO JUIA
HE0OXOMMO BBISICHUTB: HYKHA JIU €My TIOMOIIb U COTIPOBOXKICHUE IO OOBEKTY.
Crnerka 1OTpOHBTECH A0 €ro Iieya, 4ToObl OH MOHsI, yTO Bbl oOparmiaerech
MMEHHO K HEMY, Ha30BUTE CBOE UMsI U JIOJDKHOCTh U cripocute: «Bam nomous? Bam

HY)KEH CONpOBOXJIAOIIMK wian  Bbl  opueHTHpyeTech CamMOCTOSATEIBLHO?Y.
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CooOmuTe OTBETCTBEHHOMY 3a OPTaHHU3AIMI0 COMPOBOXKICHUS U OKA3aHMS
MOMOIIIA, YTO HEOOXOAUMO OOECIeYUTh COMPOBOXKIACHUE HE3PSUETO HWITH
uHpopMupoBaHusi ero o0 ocoOeHHOoCTaX oObekTa. Ilpemnoxure Takomy
MOCETUTEIIO MOJOXKIATh A0 MPUX0Ja COTPYIHHUKA, KOTOPHIM MOXET 00eCIeYnuTh
COIIPOBOXJICHHE.

B coorBercTtBUM ¢ 3akoHOmarenbcTBOM Poccuiickon denepanyu Oprasbl
MECTHOTO CaMOYIIPABIICHUS, MPEANPUSITUS U OpraHU3aIii, OKa3bIBAIOLINE YCIYTH
HACEJICHUIO, HE3aBUCHUMO OT OpraHM3allMOHHO-TIPaBOBBIX GopM u (opm
COOCTBEHHOCTH, O0s3aHBI JOMYCKaTh WHBAIUJA IO 3PEHUI0 B COMPOBOXKICHUHU
co0aKu-TIPOBOHUKA.

CrnenmyeT mpoBepUTh HaJW4YUE y HMHBAJIUJA C cCOOAKOW macropra coOaku-
NPOBOJHHUKA JUIS He3psuero (JOKyMEHT, IMOATBEPXKIAIOIINN €€ CIeUuaIbHOe

obyuenue). O6pasern AecTBYOIIEro nacmnopTa (puc.2):

HOY «Poccmiickan wiona NOAToToEKK cobak-

R BOCs Aanubie anafenbua co6akn-NPOBOAHWKA

Cmpexancetiull Budn Busmopoauy
(o4O}
Aagec:
| Apxawzchockod obiiacis, 26000 Kppawme,

NPOCNRKT /e HANA, LOM 1, ¥B3pTHpa 13,

Nacnopr Ha coBany-nposoaHmuxa

Knnsxa A PYC M3 KVITABHA

Ne mukpounna

COBAKY-NPOBOOHKA
-8NA CJEMNOIo

AAaT3 poMAeHKA
nopopaa
non

Aara sbigaun nacnogra
TeHepanbHbIi ANpexTop
m.n.

28.05.2015 2098

oKpac Wwokonadhed

Pucynok 2. OOpazernr mnacnopra COOaKU-TIPOBOJHHMKA [IJIE HE3PSUYETro

HHBaJIHAA.

B Hactosimiee Bpemss B macmopt Ha COOaKy-NIPOBOJHHMKA BHOCSTCS

HC3HAYUTCIIbHBIC U3MCHCHM .

Cobaka momkHa OBITH B HAMOPJHUKE M B TUICHKE CO CHEIHAIBHBIMU
3HaKaMH, J100 Ha ITOBOJKE.

[Ipu mosiBieHUH Ha BXOJ€ MHBAJIH]IA HA KPECIe-KOJSCKE CIENYET BHISCHHUTH
IeJb €ro TOCEIICHHsI, HampuMmep, TIe HaXOAUTCS €ro MeCTO B 3ajie, YTO OH
cobupaercss MpUOOPECTH B TOPrOBOM 3ajie, JJIsl PEIICHHUS KaKoW MpoOJieMbl OH
MOCETHJI TaHHBIN 00BeKT U 1p. [Ipu aTOM ciieryeT oOpamaThCcsi K caMOMy UHBAUY,

a HC COIIPOBOXKIAIOIICMY €TO JIUIY. I[J'ISI JydlI€ro KOHTaKTa HaKJIOHHUTCCh, YTOOBI
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BalllM I71a3a ObUIM Ha OHOM ypoBHE. CliefyeT peKOMEH1I0BaTh MHBAJIMY Ha Kpeciie-
KOJISICKE BOCIIOJIB30BAThCS TMPUCHIOCOOICHHBIM MyTEM JBM)KCHHS Ha OOBEKTE
(vkazams pacnonosicenue nuGmos, nOObeMHUKO8, NAHOYCO8) K TIEIEBOMY MECTY
nocemieHusi. CooOIUTE OTBETCTBEHHOMY 3a OPraHU3allMI0 COMPOBOXKICHUS U
OKa3aHue ITOMOLIY O MOSBJICHUN HA BXOJI€ MUHBAJIMIA HA KPECIIE-KOJISACKE.

IIpy moctyruieHMH Ha MyJbT OXpaHbl CUTHaja 00 OKa3aHUU IOMOIIU U3
CaHy3Jla JUIsl UHBAJIWJIOB, WX APYrOoro 3aMKHYTOT'O IPOCTPAHCTBA, I'I€ WHBAIUL
MO’KET HAaXOJUTBHCS OAMH, COOOLIUTE 00 3TOM OTBETCTBEHHOMY 3a OPTaHU3ALMIO
CONPOBOK/ICHHSI UHBAJINIOB.

AHanornyHeiM 00pa3oM pa3padaThIBAIOTCAd WMHCTPYKLUU I APYTHX JIHII

IIepCcoHalIia 00BEKTa B COOTBETCTBUH C MX 30HAMH OTBETCTBCHHOCTH.

5. O0uue peKoOMeHIAIUN JJIs1 COTPYAHHUKOB 00bEKTA 10 0KA3aHUIO
MOMOIIM U O0LIEHUI0 C MHBAJTUIAMH

IHomombs MHBAIMIAM HA KpecJie-KoJIsCKe

Bcerna chHavana chpamuiBaiiTe y HHBaIWAQ, HY)KHA JIM €My T[OMOIIb.
[Ipennaraiite moMouIb, €ClM HYKHO OTKPBITh TSKEIYHO IBEPh, MOJHATHCS IO
MaHIyCy, MPEOJI0JIETh BEICOKUI MOPOT.

Ecnu npensioxkeHue o MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYXKHO JI€NIaTh, U
YETKO CJEAyWTe MHCTPYKIUSAM HHBaduAa. KaTuThb KOJSACKY cleayeT MEIJICHHO.
Kossicka ObicTpo HaOMpaeT CKOPOCTh, U HEOKUIAHHBIN TOJTUOK MOKET IMPUBECTU K
BBINIAJICHUI0 MHBaIWJAa M3 Koysicku. [lpu mpeononeHun mnepenagoB BbICOT
(MOpOroB, OJMHOYHBIX CTYyNEHEH, OOpIOpOB) MEMJICHHO HaXXKMMaWTe HOroMl Ha
phIuar c3ajau KOJSICKA. ByAbTe OCTOPOKHBI, MPY PE3KOM HAXKATHUH HA PYUKH KOJISICKA
MOXET OINPOKUHYThCs. [loporn ¥ OAMHOYHBIC CTYNMEHU MOXKHO MPEO0JIeBaTh,
nepekaThiBas KOJIICKY cHadasa 3aJHUMH OOJIBITUMHU KoJiecaMu (CITMHOM BIiepen).

[Ipy mnepemMenieHMM N0 KPYyTOMY MAaHAYCY CIEAYET CIyCKaTh HWHBaIua
CIIMHOM BHM3, YTOOBI OH HE BBIMAJ U3 KOJISCKHU.

[Tpu HEOOXOAUMOCTH TIEPEMEIICHIS MHBAJIM/IA 10 JIECTHUIIE TTyTeM TIEpeHOca

KOJISICKA 00s13aTeJIbHO CIIPOCHUTC, 3a KaKUC 9aCTU KOJIKICKM MOXHO €C IMOAHUMATD,
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TaK KaK y KOJISICKM €CTh ChbeMHBIC JeTalu (MOJIOKOTHUKH, TIOJTHOKKHU, OOJIBIIINE
KoJieca).
[Tpu majgeHUM MHBAIMA HA ITOJI CIIPOCHUTE Y HETO KaK OKa3aTh €My ITOMOIIIb,

CIIEYWUTE €r0 UHCTPYKLIHSIM.

IMomoiub moceTuTeIsIM ¢ MPoHIeMaMu 3peHUs

OO0pamasch K He3pssIeMy MTOCETUTENIO, HYKHO Ha3bIBaTh €T0 110 UMEHH (€CIH
ono Bam u3zBectHo). Eciin ums Bam He uzBecTHO, To Bhl MOXkeTe 0OpaTUThCS K
He3psiueMy noceTuTento ¢ BonpocoM «Kak Bwi mornu 0wl HazeiBath ero?». B
pas3roBope MpaBUIbHEE 00paIaThbCsl K CAMOMY HE3pSYeMY, a HE K €r0 CIyTHHUKY.
Ecau BbI BBIHYK/I€HBI OTIYYUTHCS, TPEAYIIPEIUTE HEZPSUETO O CBOEM YXOJIE.

JIsi 03HaKOMJIEHUS C TIPEAMETOM Ha HEro HampaBisIOT PYKY HE3ps4ero, u
MO3BOJISIIOT CIHOKOWMHO €ro H3y4uTbh, JaBasi 4YETKOE OOBSCHEHHE TOMY, UTO
OKa3bplBaeTcid Mo mnanblamMu. He criemyer BOAWTH PYKYy HE3PSYEro Mo
«OCMAaTpPUBAEMOMY» MIPEAMETY, KEIATEIbHO €ro HE TOPOIUTb.

He 3amensiiiTe ureHne Kakoro-mubo JOKyMEHTa ero Mmepecka3oM, 0COOEHHO
€CJIM MHBAIMY TI0 3PEHHIO HYXKHO ero noamnucath. O6s3arensH0 HHGOPMUPYIITE
HE3PSIYEeT0 O MPABOBBIX MOCIEICTBUSAX €ro JEUCTBUM, CBSI3aHHBIX C MOJNMCAHUEM
mo0eix Oymar. IlomMHMTE, YTO HMHBAJIMIHOCT, HE OCBOOOXKIAET YeJIOBEKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHON JOKYMEHTOM.

UToOB! JIFOASM C IJIOXUM 3PEHUEM JIerde ObLIO YUTATh TEKCTHI U OObSIBIICHUS,
Jy4Ille HUCIMOJIb30BaTh MONYXUpHBIA mpudTt Arial, kernms He Mmenee 20. Jlns
00CITy>)KMBaHUSI TIOCETUTEJIEH C HApYUICHUSIMU 3PEHUS] PEKOMEHIYETCS UMETh B
YUpEXKIACHUN CIICUATLHOE 00O0pYy/IOBAaHUE: JIYNbI, B TOM YHCJIE€ JJIEKTPOHHBEIC,

OpaiiieBCKUE MPUHTEPHI U TIP.

IHoMoub MOCETUTEJIAM C HAPYUIEHUEM CJIyXa
YuuTeIBasi, 4TO €CTh JIFOAW CJIA0OCHBINIAIINE U €CTh IIyXue, He0OX0IuMO
MpEABAPUTEILHO BBISICHUTH CTEMEHb TNIYXOThl. Ecin mnocetutens oOaagaeT

A0CTAaTOYHBIM OCTATKOM CJIyXd, BIIOJIHC JOIIYCTHUMO II0JIb30BATHCSA CJIOBECHOM
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peunto. [Ipu 3TOM HEOOXOIMMO TOBOPHUTH B POBHOM TE€MII€, HE TOPOISICh, CIOBA
IIPOU3HOCHUTH 4eTKO. Uepecuyp rpOMKHE 3BYKH, KPUK MOTYT BBI3bIBAaTh y TIIyXOTO
4yesl0oBeKa OOJIE3HEHHBIE OIIYIIEHHs. B TakoM cilydae OH 3aKpbIBaeT yIIU pyKaMH,
MOPIIUTCS. DTO CBA3aHO MMEHHO C JAUCKOM(OPTOM B yxe, a HE C HEXKeJIaHUEM
00IIaThCs U CIyIIAaTh COOECETHUKA.

BaxxHo, yTOOBI pu OOLIEHUM HE MEUIAIN MOCTOPOHHUE UCTOYHHUKH IIyMa.
[Tpu oOmieHNHM COTPYIHUKY HYKHO BCTaTh TakK, 4TOObI OBLJIO BUIHO €T0 JHUIO H
0coOeHHO T'yObl. Bo Bpemsi pa3roBopa clieyeT HCIIONb30BaTh IPOCThbIE (Ppasbl.
O4eHp yMECTHO NPEUIOKUTh WHBAIWIAY 3apaHee IOATOTOBIEHHBIM TEKCTOBOU
BapuaHT no mnpeamery oOmeHusa. C KeM-TO ONTHMalleH METOJ 3alucok. B
OTJEJBbHBIX CIy4asX HEO0OXOIMMO BOCIIOJIb30BAThCA YCIyTaMHU IE€pEeBOIYMKA
PYCCKOT0 KECTOBOI'O SI3BIKA.

Ha o0bexTe, B yupexaeHUN HYKEH XOTs Obl OIMH YEJIOBEK, KOTOPBI 3HaeT

JICKCHYECKUM MHUHHUMYM PYCCKOI'O JKECCTOBOTI'O A3bIKA.

IHoMoub €JIENOrIyXUuM MOCETUTEISIMHA

I'myxux (TOTanbHO WM MPAKTUYECKH ) C PA3IMYHON CTENIEHBIO TOTEPH 3PCHUS
- OT TIOJIHOW CIEMOTHhl /0 CIA0OBUACHHS pPa3leisioT Ha JBE MOATPYIIb —
«CIIOBECHUKOB» M <GKECTOBUKOBY». BO3MOXHOCTH OOIIEHNS C HUMHU MOCPEACTBOM
r0JIOCOBOM pe4H, OTCYTCTBYET.

['myxue «cimoBecHUKH» emé MOTyT oOpamaTthcsi K Bam mocpenctBom
roJIOCOBOM peun (eciau OHa HOpMajbHas), HO Oe3 oOpaTHO#l cBsizu ¢ Barmei
cTopoHbl. C <« KECTOBUKAMH)» €Il€ CJIOXHEE BCTYNUTh B OOUIEHUE, Jaxe
OJIHOCTOPOHHEE.

Ecnu y yenoBeka mpu MoJHOM TIyXOTe yTpadeHa BO3MOKHOCTb BU3YaJIbHO
BOCIIPUHUMATh KECTOBBIC COOOIIEHHUs, TO WCIOJb3YyeTCsd KOHTakTHas (opma
MIPOSIBJICHHSI KeCTOB. B aToM cimydae HeoOxoauma MmoMoIlh MpodecCHOHATBEHOTO
TU(dIOCYpAOTIEpPEBOUHKA, BIACIOIEI0 OCHOBAMHU OOILEHUS CO CIEHNOTIYyXUMHU U
3HAHHUSIMU UX TICUXOJIOTHIECKUX 0COOCHHOCTEH. OOBIYHO CIICTIOTITYXHE TOCETUTENN

HaxogsATCda BHC JOMa B COIIPOBOXACHUHN ITOMOITHUKA, KOTOpLIﬁ BJIaJCCT HaBbIKaMU
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OOIIeHHs CO clenortyxuM. B Takom ciydae oOIieHue CO CIEMOryXUM MOKHO
OCYULIECTBJISITh C IOMOUIBIO COIIPOBOMXKAAIOIIETO.

Ecnu Her Takol BO3MOMKHOCTH, CaMO€ IPOCTOE CPEJACTBO OOIIECHUS CO
CIICTIOTIIYXUM - 3TO MHCHMO Ha JIQJOHU - AepMorpadus. ITO CPEACTBO OOIIECHUS
SBJISIETCSI CAMBIM MPOCTBHIM M JOCTYIHBIM Kak JJisi CJIEMOTIIyXOro (€ciid OHO eMy
3HAKOMO), TaK M JJI OKPY>KAIOIIUX JIIOJIeH 1 He TpeOyeT CeuaibHOr0 U3y4eHusl.
OHO OCHOBaHO Ha 3HaHUHM PYCCKOTO WM JPYroro HaIMOHAJIBHOTO aaBHTA,
MJIOCKOTIEYaTHbIE OYKBBI KOTOPOT'O BBIBOJATCS yKa3aTeIbHBIM MajblEeM Ha JIaJIOHU
paBoil (0OBIYHO) PYKH CIENOIITYXOTO.

Ectb nBa cnocoba ucnoas3oBanus aepmorpaduu (puc. 3):

- TajJbIEM CIICTIOTIIyXOro 4YelioBeKa JUOO0 TYNbIM KOHIIOM PYYKH WU
KapaHJalia mucath rnevyaTtHble OyKBbl Ha MTPABOH JIaJOHU BOCIPUHHUMAIOIIETO PEYb;

- KcaTh OYKBBI MaIbLIEM MOCETUTENS (CIEMOTIYX0ro), BOCIPUHUMAIOLIETO
COOOIIICHHE, HA TIJIOCKOW POBHOM MOBEPXHOCTH.

Crenornyxue MOTYT YATATh TEKCTHI, HAalle4aTaHHbIe M0 bpairo.

=
A XS X :
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g N
/- \‘/

Pucynok 3. /Ia crioco0a ncnonb30BaHus AepMorpapuu

IHoMomb J110ASIM ¢ HAPYIICHUSIMM YMCTBEHHOT'O Pa3BUTHS

Heobxoaumo pasroBapuBaTh ¢ HUMHU HE Kak C OOJIbBHBIMU JIHOJbMHU, C
YBaKEHHMEM, CIIOKOMHBIM TOHOM T'0JIOCA, HE JOITYCKas PE3KOCTH.

®pasel JOKHBI ObITh KOPOTKUMH, BHATHO MpOU3HECEHHbIMU. JKenarenbHa
YyeTKask MEJJICHHasl peyb.

He cneagyer BcTymare ¢ HMMM B JHUCKYCCUM U CIHOpUTH. B HEKOTOpBIE

MOMCHTBI 3TH JIIOAX MOI'yT MCHBITBIBATb OMOLIMWMOHAIIBHBIC CPbIBEIL, OBITH
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B036YI[I/IMBIMI/I 1 HCYPABHOBCIICHHBIMMU. HGOGXOI{I/IMO YUUTBIBATH 3TN COCTOAHUA U
CTapaThbCs YCIIOKONUTDb UX, BECTHU ce0s I[py>K€J'IIO6HO, CIIPOCHUTD UX O TOM, YCM MOKHO
UM IIOMOYb.

Ouenp momMoracTt Yy4aCTHC 3aNHTCPCCOBAHHBIX COIIPOBOXKIAAIOIINX,

HaIllpuMcep, pOI[HTCHCﬁ OOJILHBIX I[GTCﬁ WJIM BOCHIUTATEIICH HHTCPHATOB.

IHoMoub moceTUTENAM € IIPOOdIeMaMHu peYn

B o6miennu ¢ 3TMMU JI0bMU TJIABHOE OBITH TEPIEIUBBIM, HE IEPeOUBATh U
He nomnpaBisTeh ux. He co3pmaBaiite omymenwus, yto Bel ux urnopupyere. Ilpu
OOILIEHUU HYKHO CMOTPETh UM B JIMIIO, MOJAEPKMUBAsi BU3yaJIbHbIA KOHTAKT. Pedb
JOJDKHA OBITh  KOHKPETU3MPOBAaHA, HE CIEAYEeT HCIOJIb30BAaTh  CJOXKHBIE
peIoKEeHHs. 3aaBaeMble MOCETUTENSIM BOIIPOCHI TOJLKHBI OBbITh KOHKPETHBIMU,
TpeOyIOIMMH TNPOCTHIX OTBETOB WJIM KHUBKOB T0JOBbl. He ciemgyer cnemmrs
3aKOHYHUTH MPENJIOKEHUE 3a TAKOIO MOCETUTENs, MOXKET OKa3aTbCs, YTO OH OBLI

HCTIPpAaBUJIbHO ITOHAT.

IToMomb MoceTUTEAM C THIIEPKUHE30M U CIIACTUKOM

['mnepkuHe3 u cnacTuka — HEMPOU3BOJIBHBIC JBHKCHUSA TEJa, JIMIA WIIH
KOHEUYHOCTEH, KOTOPBIE MPUCYIIH, B YACTHOCTH, JIIOJISIM C JIETCKUM HepeOpaabHbIM
napasimyom (ILIT) 1 MOryT BO3HUKHYTH Yy JIIOJIE C MOBPEXKJIECHUEM CIUHHOTO
MO3Ta.

Oka3piBaTh TOMOIIb TAaKUM JIIOASM HaA0, NPEABAPUTEIHHO BBISICHUB,
HY>K/IAI0TCSI JIU OHU B HEMl. B HEKOTOPBIX CUTYyalUsSX HaBs3bIBaeMasi OMOIIbL Oy1eT
UM TOJIBKO MEIIATh.

[Ipu oOmieHMU HE cleayeT OTBJIEKATHCS HA HEMPOU3BOJILHBIC JBIKCHUS
uHBamuaa. JKenatenbHO, YTOOBI BOKPYr TaKOTO 4YEJNIOBEKa OBLIO CBOOOIHOE
npocTpaHcTBO. Ecnu cOTpynHUK MaeT B pyKH WHBAIWJA KAKOW-TMOO TIPEIMET,

JKCJIATCIIbHO MMOACTPAXOBbIBATh NPEAMET OT IIaACHUSA.
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B OTACJIbHBIX CJIydasaX 9TU JIIOJAW HMCHOT JOIOJHHUTCIIBHO U HpO6JICMBI C
PpEYbIO. Torz[a HY>KHO II0JIb30BAaTbCA PCKOMCHAALIMAMU, IIPUBCACHHBIMHU JJIA

MOCETUTEJIeH ¢ MpoOIeMaMu PEUHU.
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HNPUJIIOXKEHHUE 1.

ITAMSTKA
0 NOPA/JAKe OKA3aHHUA YCJIYT JIOAAM,
MOJIB3YIOIIMMCH KPeCJIOM-KOJIACKON HIH KOCTBLISAMH
B

(HauMeHOBaHUE O0BEKTA)

MerI paae! BuneTs Bac B .
[Toxkanylicta, 3apaHee  O3HAKOMbBTECh C  HAIIMMU  IPaBUJIAMHU

00CITyKUBaHUS.

O3HAaKOMUTHCS C IJIAHOM 00BEKTa ¥ 30HAMHU, JOCTYITHBIMHU JIJIS IIOCEIICHUS
WHBAJIUaMU MOKHO Ha calTe , 160, B BectuOdIoIe (cnpasa, cresa
om 6xo00a, 8 opyeom Mecme) c MOMOIIBIO

(ungpopmayuonnoeo mepmunana, ma cmende, cmotuike
ungopmayuu, y 0excypHo2o u op.).

[Tpu mpeaBapuTENBHON 3allCH Ha TOMYYCHHUE YCIyTH (IMTOKYIKe Omiera,
3aMMCH Ha TIpUEM) I WHBAJIWAA HW3BECTUTE QJIMHHHCTPAIUIO OOBEKTa
(cexpemapsi npuemmoll, 0exHCypHO2O HA 2opAYell TUHUL, ONePaAmopa, Kaccupa uiu
0p.), YTO TIOCETUTENb MOJb3YETCS KPECIOM-KOJISCKOM HIIM KOCTBUIIMH U €MY
TPYJIHO MEpeIBUraThCi - OSTO HEOOXOAUMO, IS (
NnO020MOBKU — CHEeYUanu3uUpoOBAHHO20  Mecma Ol OKA3aHus  yClyeu,
CNeyuanu3upoOBaHHO20 Mecma 6 3PUMeNbHOM 3aie, pPe3epeUpo8anus NepcoHald
OJIs1 CONPOBONCOCHUS, YNPABGILEHUS NOOBEMHBIMU NAAMMOPMAMU U/UU Op.).

[Tpu nocemennn oobekTa Bam He0OX0aMMO ydecTb, YTO:

- (vkazviearomesi ocobwvie
yenoeusi,  onpeoensiowue  0COOEHHOCMU — NOCeWjeHus,  Hanpumep,  Ymo
2pY30n00bEeMHOCHb NAAMPOPMBL NOOBEMHOU 015 UHBATUO08 cocmasnsiem 225 ke,
0715 noceweHuss 2 amasica 30anus nompedyemcs 80CnoIb308aMbCs MOOUTILHBIM
JIECMHUYHBIM NOOLEMHUKOM, UWUPUHA 08EPHO20 npoema 6xo0Hou osepu 0,8 m,
eabapumol camys3na MeHee HOPMAMUGHbIX U M.N.).

[Tpoxox Ha TEPPUTOPHIO IS 4eJIOBeKa Ha Kpeciie-
KOJSCKEe, Ha  KOCTBUISIX, OCYIICCTBISICTCS  4Yepe3  OCHOBHOH  BXOJ
(cermanu3upOBaHHBIA BXOJ ISl MHBAJIUIOB, BOPOTA JJIS MPOE3/1a TPAHCIIOPTA),
PAacCIOJIOKEHHBIN . MapuipyTt ABMXKEHUS 110 TEPPUTOPUU
K BXOMY (xopowo suden, oboznauen yxazamensimu
u m.n.). YKa3aTh UMEETCS JIM BO3MOKHOCTh TTAPKOBKH TPAHCIIOPTA WHBAJIMIOB HA
CHenuajibHOM MeCTe il WHBAJIMAOB W HOMEp TeiedoHa CBSI3U C
aIMUHUCTpAIMEH, PU HEOOXOAMMOCTH OKa3aHWs TOMOIIM ISl MEePECakud U3
MAIITUHBI B KPECJIO-KOJISICKY.

Ha mnytd #ABWKEHMS K BXOIHOH TPyIe OTCYTCTBYIOT (umeromcs)
PETATCTBUS (nanpumep, mponunxa
BLIMOUEHA DYNILINCHOU MOCOBOM, UMEemCsl KpYMOUl NaHOyc, nepenao 8blCOmbl
bonee 1,5 cm Ha cmvike newexoOHvIX nymeti U MPAHCNOPMHO20 Npoe30d,
JleCmHuya He 060py006ana NOPYYHIMU).
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Bxox B 3maHue Jj1s moceTUTeNled Ha Kpeciie-KOJSICKe, OCYIIECTBIISIETCS,
yepe3 OCHOBHOW BXOJ (cneyuanusuposammuviii  6x00 01  UHBAIUOOS),
PaCIOJIOKEHHBIN (cnpasa, cnesa, ¢ movlibHOU CMOPOHDI
30aHUS).

(Lenecoobpazno 6 namamke pasmecmumsv cxXemy OGUNHCEHUS NO
meppumopuu u om oaudxcaiuienl 0CMaHo8Ku 00uleCcmeeHH020 mpancnopma,).

[Tpn HEOOXOMUMOCTH yKa3aTh, TJAC PACIOIOKEHBI CHCIHATH3UPOBAHHBIC
(mpucnocoOJieHHbIE) MecTa OOCIYyXMBaHUS WHBAIUAOB Ha KpeEcie-KOJsCKe
(kabunemvl, NOHUMNICEHHbIE OKOWKU NpUemMda, NPUiaeKu, pacuupeHnsle Kaccosvle
npoXoovl, NpUMepouHvle, MeCmd 6 3PUMETbHOM 3dne, MeCmd O CUOAHUS,
CAHY371bl, NOOLEMHUKU).

Cnenyer mnpouHpOpMHUpOBaTH HWHBAIMWJIA K KOMY OOpaTUThCA IS
OpraHu3allid COMPOBOXKICHHUS IO OOBEKTY, TlIe M KTO MOXET OKa3aTh
HEO0OXOIUMYIO MIOMOIIb B TIPEOI0JICHUN MTPENSITCTBUA.

[Ipn HEoOXOAMMOCTH yKa3aTh Ha cXeMe OOBEKTa CHEeIUaTU3UpPOBAHHBIC
MECTa OKa3aHMs YCIYTH U IyTH IBUKEHUS K HUM.

Taxke yka3pIBaeTCs, KakUM CIIOCOOOM BBI3BIBACTCS MEPCOHAT ISt
OKa3aHMsI TTOMOIIH, €CJIM UHBAJIHMIY CTaJ0 IUIOXO B TyaJe€THOW KOMHATE, OH yIiaj
C Kpecia-KoJISICKH WA TpeOyeTcs Apyrasi HOMOIIb.

VYka3pIBaeTCcsi MOPSJOK HSBaKyalldsl MPU YpE3BbIYAWHOW CHUTYallMU WU
CJIEZIOBaHUS B «30HY 0€30MACHOCTH», MOPSAIOK CBSI3U C JEKYPHBIM MEPCOHATIOM
00BEKTa U3 «30HbI 0€30MACHOCTHY U JPYTHUE CTIELIMATIbHBIE YCIOBHUS 00eCTIeUeHUs
0€30IMacHOCTH MHBAJIW/Ia C HAPYILICHUSIMU ONOPHO-JABUTATEILHOTO anmnapara rnpu
YpE3BBIYAHOW CUTYAlIUH.

[lenecooOpa3Ho B MaMATKE pPa3MECTUTh TAKXKE CXEMY HBaKyalluu IS
WHBAJIUIOB.
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INPUJIOXKEHMUE 2.

IMAMSTKA
0 MOPs/IKe 0KA3aHMUS YCJIYT JIISIM ¢ HApylLlIeHUeM 3peHus

B

\Y 81 paabl BUJICTh Bac B

[Toxanylicra, 3apaHee O3HAKOMBTECh C HAIIMMH MPAaBUJIAMH OKa3aHUA
YCIYTH.

O3HaKOMHUTBCS C TJIaHOM o0BeKTa  MOXKHO HAa  caiiTe
, MO0 ¢ TIOMOIIBIO TAaKTUJIHFHOM MHEMOCXEMBI (npu
Hanu4uu), KOTOpast HAXOAUTCs BOJIU3U BXoJa (6 secmubione, 8 mambype, cnpasa,
clesa, HA pacCmMosHUU —_ Mempog), a TaKkKe Ha KaXJIOM JOTaxe
(vposne) :
Jrtomu ¢ OCTaTOYHBIM 3PEHUEM WM 3PSYUM COIPOBOKIAIOIIAM MOTYT
noJiyuuth HMH(OpMaiuio 00 00BEKTe ¢ MOMOUIBIO
(ungpopmayuonnoco kuocka, na cmenoe, 0p.). Tepmunan (ungopmayuonmwiii
cmeno) HaXOJATCS

[Tpu mpeaBapHUTEILHOM 3aITMCH HA MTOTyYEHUE YCIYTH (TTOKYIKE) H3BECTUTE
aJIMMHHCTPAIMIO 00BEKTa (cexpemaps npuemMHoU, 0exiCypHo20 Ha 20psayetl TUHUU,
onepamopa, kaccupa uiu op.), NoTpeOyeTcs I He3psTYeMy MOCETUTEIO TOMOIIh
B IMEpeMelIeHuHu 10 OO0BEKTy, WM OH NpUAET C CONpoBOXAaromuM. B
cootBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 24 HOs10psa 1995 r. Ne 181-d3 «O
COLMAJIbHOM mojaepkke WHBAIMIOB B Poccuiickont ®denepaumun» HeE3psIUUN
MOCETUTENIb MOXET IIOCETUTh MEPONPUITHE B COMPOBOXKICHUU COOAKH-
POBOJHUKA. B 3TOM citydae Ha BXOJie Ha O0BEKT HEOOX0IMMO OyIEeT MPEIbIBUTH
nacnopt cobaku MpoBOAHUKA, O(POPMIIEHHOTO B YCTAHOBIEHHOM TOPSIKE.

[Ipenynpenure mepcoHan oO6bekTa O TOM, 4TO Bbl mosywaere ycmyry
(ToceraeTe MEPOIPHUATHE) C COOAKON-TTPOBOTHUKOM.

[Tpoxoa Ha TEPPUTOPHUIO JJISI THBATIUJIOB 110 3PEHHIO OCYIIECTBIISECTCS Yepes
KaJIUTKY, TPOXOIHYIO  (Creyuanuzupoéanuviti  6x00 Ol UHBAAUO0B),
PaCIOJIOKCHHYIO . MapmipyT IBYKCHHS IO TEPPUTOPHUH
K BXOY (xopowio suoden, 0603HaueH MAKMUTLHLIMU
U/UnU KOHMPACMHBLIMU YKA3AMENAMU, 02padcoeHuem, OOpOIOPHbIM KAMHEM U

Ha nytu paBwKeHMS K BXOJQy B 3JaHUE TMPENATCTBUS OTCYTCTBYIOT
(umeromes npensmemausi: nanpumep, MPONUHKA BLIMOWEHA HEPOBHOU NIUMKOL,
800116  mpomyapa omcymcmeyem OOpOIOPHbIUL KAMeHb, UYMO OCLONCHAEM
nepeogudicene ¢ UCHONb308aHUeM 0elou mpocmu, YCMAHO8IeHbl DeKIaMHble
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CMeHObl, NAPKYIOMCe MAWUHbL, HeobXooumo oboumu 0epeso, UMeemcs
JIeCMHUYA, KPYmou YKIOH).

Bxon B 3maHue IA HE3pAYUX IMOCETHUTENICH OCYIICCTBISACTCS, Uepes
OCHOBHOM BXOJI (CITCIIMATU3UPOBAHHBIN BXOJ JJISI HHBATUIOB), PACIIOI0KESHHBIHI

Jlanee 60see mMoAPOOHO OMUCHIBAIOTCS MYTH JABUKEHUSI Ha 00BEKTE, B TOM
Yuciae K MECTY MPEJOCTaBICHUSI YCIYT, YKa3bIBaeTCSl HAJUYUE TAKTHJIbHBIX
yKa3aTelel U MeCTa, I'JI€ OHU PACIOJIOKEHBI.

VYka3bIBaeTCs, T/I€ M K KOMY MOKET 00paThCsl HHBAJIU/I, €CITU eMy TpeOyeTcs
JIOTIOJIHUTEJIbHAS! TIOMOIIIb JJISl COMPOBOXEHHUSI, B TOM YKCJIE JJIsl 3HAKOMCTBA C
TaKTUJIBHBIM CTE€HJIOM (MHEMOCXEMOM).

VYka3plBaeTcsi MOPSAJOK  dBaKyallus WIM  CJIEAOBAaHUS B  «30HY
0e30macHOCTHY, TOPSAJIOK CBSI3U C JEKYPHBIM MEPCOHATIOM OOBEKTa U3 «30HBI
0e30MacHOCTH U JIpyrue YCJIOBHUSI oOecredeHus Oe30MaCHOCTH HHBAIHJIIOB C
HapYyLICHUSIMU 3PEHUS [IPU YPE3BbIYANHON CUTYALIUH.
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INPUJIOXKEHMUE 3.

IHAMATKA
0 MOpA/JAKe OKA3aHHUA YCJIYT JIOAAM C HApYIIEHHEM CJIyXa
B

MpeI pagsl BUAETH Bac B .

[ToxanyiicTa, 3apaHee O3HAKOMBTECh C HAIIMMH IPAaBUIAMHU OKa3aHUS
YCIIYT.

JIns nrofei, KOTOPBIE MOJIb3YIOTCS CIIyXOBBIMU allllapaTamMmu CIEAYIOIINE
30HBI o0BbeKTa 000pyI0BaHbI WHIYKIIMOHHBIM KOHTYPOM
(ykazviearomesi mecma, OX6aAyeHHble UHOYKYUOHHBIM
KOHmMypom). DTO TO3BOJSIET MOJy4aTh 3BYK C CHUCTEMBI 3BYKOYCHJICHUS
HEMOCPEACTBEHHO HA CIIYXOBOM ammapaT IpH MEPEeBOAE €ro B pexumM « 1.

Jns momydenust tHGOpMAaIIMU O PACIOJIOKEHUH 30H 00CITY>KMBaHUS MOKHO
BOCIIOJIb30BaThCSl BU3YaJIbHOW HHGOpMAaIMe: yKazaTelsiMU, MUKTOTPaMMaMHU.
Jlns  mosydeHus Oosiee TMOJHOW HWHQPOPMAIMM MOXHO BOCIOJIB30BAThCS
UHPOPMALIMOHHBIMH TEPMHUHANIAMHU  (UHGOPMAYUOHHBIMU CMeHdamMu U Op.),
pacIO0KEHHBIMU B .

Ha o6bexTe umeercs (omcymcemayem) CISIHAINACT, BIIAJICIOIINI OCHOBaAMHU
KECTOBOIO SI3bIKA.

B cinyuyae upe3BbIUaliHOM CUTyallMU PEYEBOE OIOBEIIECHUE OJHOBPEMEHHO
IIOCTYIIAET HAa HWHAYKUHWOHHBIM KOHTYp. B (30nax
00beKma, He OXBAUEeHHbIX UHOYKYUOHHLIM KOHMYPOM) OPUEHTHPYHTECh Ha
CBETOBBIC yKa3aTeJd U OOIIUI MOTOK MOCETUTENEH.
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KoJuiekTnB aBTOpOB:
[Ton penakuueii: bukOynaroBoi A.A.
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KoJu1ekTHB 3KCIIepToB:

Ot Bcepoccuiickoro o0mecTsa MHBAJIMI0B:

HyptnunoBa 3emdupa HypuciamoBHa — BeAyluid KOHCYJIBTAHT YIpaBICHUS
COLIMAJIbHOM MHTErPaLyu.

Ot Bcepoccuiickoro oomecrsa cienbix:

AoOpamoBa Jlunus [TaBnoBHa — Buiie-npe3uieHT BOC

Coxpanckuit Cepreit Cepa@uMOBUY - PYKOBOJUTENb PETMOHANBHBIX MPOECKTOB
AHO  «HanuoHanpHBI  LEHTP  COACHUCTBHUS  3KOJIOTO-COLIMATBHOMY  H
WHHOBAIlMOHHOMY Pa3BUTHIO TEPPUTOPUI», TJIABHBIA PETMOHAIBHBIN JKCIEPT B
obnacTu ¢popMupoBaHus 6e30apbepPHON CpeIbl

Kpens Haranbs BanepbeBHa - MexXAyHApOIHBIA TEXHUYECKUN IKCIIEPT B 00J1aCTH
dbopmupoBanus 6e30apbepHO cpeabl

[TerpakoB mutpuii [aBnoBud - pyKOBOAUTENb TPYIIbl KOMIAaHUNU «PyOuKon»,
MEXKTYHAPOIHBIA TEXHUYECKHUI dKCIIepPT B 001acTu popMupoBaHus 6e30apbepHO
cpenbl

TkaueB Bimagumup ['eoprueBud - riiaBHbIA PErMOHAIBHBIN TEXHUYECKUM SKCIIEPT B
obsactu ¢dopmupoBaHus 0e30apbepHON Cpeabl ISl JUI[ ¢ OrPaHUYEHUSMH TIO0
3pEHHIO, HaYaJlbHUK YIPABICHHS PEMOHTAa M CTPOUTENbCTBA JlemaprameHTa
umyniectsa BOC;

[luBenr Anekcannp BrnagumupoBHY - TEXHHYECKHM OJKcrepT B 00JacTv
dbopmupoBaHus 0e30apbepHON Cpeabl IS JIMI] ¢ OTPAHUYCHHUSMH TI0 3PEHHUIO,
HaYaJIbHUK KOHCYJbTalMoHHO-aHanuTuueckoro otaena KCPK BOC, uaBanuz 1-oit
IPYIIIIBI.

Ot Bceepoccniickoro odmecTsa riryxmx:

Bemmxkanckas Jlapuca BsdecmaBoBHa - TiaBHBIM - cnenuanuct  Otaena

peabmwimtanuy Y paBieHUs! CONMATBHON TOJMTUKY U PEaOMIIUTAIINH;
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WBanoB Anekcannp BacunbeBnu HauanesHuk OThena peaOuiautanuy YpaBieHUs

COI[MATILHOM MOJIMTUKU U PEAOUITUTALIUH.
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